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Growing Numhers 
Of SeniofTS Like 
Carmen Jones Are 
Startiftig Their Own 
Bitsimsses, 
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AT&T IS IN 
GRAPHIC DETAIL 




found oiiLatMHit the nm* txm- 
{Thcl ths^d w^n, th^ wanted 
li* shar^ it with the f ok^o 
offi<T in a s*[)ecial wHtj;, 

Afli^r all, withoiil the help t}{ 
people like Hiroshi, it ]\ev?*r 
would hji{Ppt^ntrd So thfy 
fnx^i r.hf mesiag*- vnih AT&T 
InttjritaiioiiHl Lcm^t Distant:*? 
R^er^i(^^?. An J a ft^v minnli^j 
later, iiiF(>fthi maHy got the 
picture. 



Tbat'jijxtstojieaf the 
adviuit^^es of xmm AT&T 
International Lt^nK Di^^tancG 
Sen ke to m tooth with 
your buiiiness as3c>ciate?i 

and m the US. Tb find out just 
hcAv wc 1! these seniees can 
work for you. <:ail v^mr AcToant 
E^eeutiveDran AT&l^ Sales 
Sfii^'isElist toll fr@i@at 



AT&T 

The right choice. 



Product knowledge 
is all you need &>y 
professional selling. 



□True 
□ False 




A [harougii knowledge of your product is 
certainly vital lo you us a professional salesperson. 
You must know your product you can explain 
its fwiures, its benefits to your prospective 
customer But product know ledge alone is not 
enough. You musi also have an abundance of 
PROSPECT KNOWLliDGE.You must understand 
the psycliologj ol ihe decision-making process, 
what makes your prospect decide to buy or not to 
buy your product* 

Tliat's why many men and womL^n in ihe 
selling profession take the Dale Carnegie Sales 
Course: They want more PROSPECF KNOWLEDGE. 
They w*5ni lo learn ihe best methods and techniques 
for finding out exactly what their prospect wants 
and needs so they can offer practical solutions 
to his or her problems. They want to learn new 
ways to improve, to strengthen and refine their 
sales preseniations.They want to become more 
skilled in ihcari of communicaUng so they can 



help their prospect appreciate and believe in their 
product and how it will meet his or her needs. 
They want to le<irn new, efteaivc techniques lo 
answer objeaionsand often turn them into pluses. 
They want to know how to monitor their saira 
inier\1cws to determine when the prospect is 
ready to buy. And they want to develop the skill 
to analyze their inter\ieu's to determine why they 
closed ihe sale, or wliy ihey dkin t. 

Most competent salespeople already have an 
adequate measure of product knowledge. Btii the 
Dale Carnegie Sales Course^ can give yon that 
vital PROSPECT K.NOWLEDGE 10 go with it. 11 can 
helpyoti become more professional more effective. 
It can help you increase your sales. 

For more Information, ask for a free copy of 
our q uick- read ingbooklei that outlines the benefits 
and obiectiv^es o( the Dale Carnegie Sales Course: 
Call toll-free 800-23 1-5S00. In Texas, call 
800-392 2424. Or write lo the address below, 




D4LE CARNEGIE & ASSOCIATES, INC 

SUTTE 1 96fJ - 6000 DALE CAflNEGlE D«VE (FVT.f • HOUSTON. TDWS 77036 



AinMM by tile Cami Faf Miiooltegl^ GonUnung B&vxMsm 



NationsBusines^ 



IK lUniW-S BUSINESS 



d^ittipiut? hart. (Pof^ 14) 



MEH 5IBBT 



kid i/i wf, "i^ugr^i Cttr/n^fi Joffrs. 70. 



tr.? Wi^f wh^n xhc itoM fi'J. Toiiag 




I 10 iiitin»GS OirHooi 

I Nil huiji vv\ for Uifc^ "Jark deOctt; 
coTisumer egrifidfi-nrt? at high lev^k; 

12 Utaihlrrgton Roundup 

JtK At^rviiii iKriun- it AdjouiTt nru] put 
down the i^efiatift biiiciTies^ of 



i*-^rnjr sources fof 
..; . ■ I. .Jyetioii. 



17 WhitTltlflyhOivt te llplk 

Mrfciiy of tin? r'jihf^ The SuprsHW Cotiit 
^nilderiHj dtirj»jir lis, last eeratoci h&^d 
ft Klgnifirant ins^QKt im budivw. Ttke 
btl fti:etiik ^[ftinilfieiL nim? change*^ 

U Wttfft I SM 

Whil sife ymjr opiiifons ott forced 
retireniFnt at age TO, n flmsnriaUy jietf- 
' ' ' ' i-S* B twit embargcii on 



18 If s Never Too Lato 

M&re a?td moi^ se?tior eiUzem, bitten by the be^oitr' 
OKm^oss bitff, are slnHing bumnesses these dat/& The^ 
face some special piifhil»—but fh^y also fta:ve soine 
I special admntages. Amo7ig the winners arte: 

A Rmtil WtUE 

Thomgks Duck looked at the vanety of 
autrjs I'm^i Ufj in fmni iff hh homt anrl 
Joki^cl \huK it Jcnilted m tf hi^ ilwiiilii hi* 
pentioK: cars. The joke tumiKl intfi ti 

Ujflv iJunkliiiK Runt-A-CAT. 

I^hielvlr Euf^ 

Al 71, Mifci^ PEirk<'r fHUuniied New 
CjiTGor OppcirtuiiiE JKi, Inc.. to Xmx^h 
reilret!*. how lo turn hoLibitn* bta 

A TravDllne Mli 

J.H- 'k(?ir' L Uirick retired fftriy. hut he 
unJrelim^ at agn Nim 72, owns n 
ttuvtfl fi^ticy aikd a weekly fM;wji|itip<ir. 



4 fiBMt CAim 

flow to deni i^iih thf wmn—^ 
a L«lt«rs 

Rm^i^rs sound off" Qn prtffiia^fr}/ 
tmi'^M junk mriif, wtting up shop in 



DCPUfnunr; 



47 Oirtcl Lint 
m ClflssiffBd Adi 



71 tkMf rmlQuI Alarl 

Pfodiii't U<ibihi^^ appr apfUitiofu; 

Tluf{h 

72 MtanriiJs 



MAIUHNQ TDUR BUSINESS 



ftp to Mp tkem. (Pagv M) 



fftores iw mo,^t pl<im, tut th^t^ arr in 
Xftiiiu Ohio, if'herr thf m^rrhiiHts 



L\{ivt t Ttrr Ht th { i FmUCTiE, /f?r*p hint 




26 Pmttctionlsl Moitu 

T\w. ;iilniiiiLnr.n.itiiiii ^it'i'k» irnproYed 
tfmrlif L|iruKJf£^)i frtiL^ nmi f^ii' 
(^miK'tjlisKM. But fllt't!tioiJ-y«5[ir proftauro 

34 Finding Tlia Rlgbl Franchisor 

A m,niirrin*^t y^^''\T fniiifltyirrr ts 

tmmdbkm^ Hups? is ijiNidt^ni' lu/vicv un 

35 Sttrgtaa SUKfc: Baina. Gml 
BiukiiKflflin Ittni!^' tintl SEnull 
t-ncreafttngly turning ta Biictio™t m ft 
way til tuni iinw^ariti^ ^mnis. into ca«tL 



ki Bining Ovar Qtvlnfl Ulcaim 

Wit In I LIE kcMhwiini ii, aoaui.' iHs^^ief* 
J(jh-iiil.ei*fciri]ijj5 ^trtfue in th+jir 
ompiu3?cN3fs. Haw U tt^mgnh^ the 
syndrpmi' and flinunrite it. 

48 S4V«lr Falrfl Ovar Tbart 

^hrtulrj If.ave at hame wh^n fihey ipo 
Jntifmiitjnnui Lk th^' UitifAt inunikf^mmil 
fad. 

4t InnDvatort 

I Failurt' UHiii^lit^i onu* mu&irtr how to 

»ucc«€d; bu&ineKM kyudcni %tivwe youiie 
^ Jidikvtfj*; fiuciy yes- nwn talk baide to 

W Mirkaikni 



SZ tra tayr lian«f 

bundk'^ Wliai kindi <9f itrln^ ari! tlu/ire 
to aueh mvi^tm«iitfl? 

B2 For Iter T» Ht 

W}]i?n jk(iL ti;! r>wn ii life iiuunincL^ policy; 
n rof u»d for tbiLrvh&litent m t^R' old 
At&T, 

N MaUngn 

f'lu^Tiii- iMi-il rnickpr&; a Silico-n VaJl^o' 
firm in iJierhi|tt^; rifhi** fnun nitllei; 
Rs fur fr^tit^nt prv!fi^:ri|jLJQiifi- 



I • V can hi*lp both iJi^ir 
m A Wonierlui vltarld 01 ColAr 

iiun^lfird asirl built u nv^j^r ^mpmy. 
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in i3PiiihiidiLfi?ii 



1^- 
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The Value Of Dissent 



comMEinviir 



frjubd in thi* busifsefts juA^k is- 
the yfsi jTHirj— It huoiy^ry beaat. 

ycK limn \^'Lli i-nt III viiur piHkffiLbi prtif- 

Yoii muit gEt the yes man to Y&icv 
dlffenriLVi of cjiiinlrm If ym\ are ifmriif 
bo DiMximiie h'\- ' ■'^ tfj hi4fi your 
coinpaEiy, Do ■ ik^ jMJs&jhk- to 

iTt^ike it tiv'dT Lhul yini iJfj nol Wsinl iJit 

yeS'irHjrii tii:iTinsEp1iere witJiini mnnth.? of 
fltiirEiiij^ my (irnt full-drnt^ IHJ^ifbti rii^ht 

out. uf rul!i3Jflf. 

i4^.u ht- ij4«] tu hm:iUi. .-^ r^^onn^l 

pftibiem We subardintilea hud dis- 
ctmaed and ^voundly pahtierl his iilea in e 
bill ies^fliim iivj^p iLiparh thi^ clay f>i^fripii 
But at iJw Tn+Hmn|r tHwe waft Ji gnij^itly 
d iffi* runt nnic^Hlori. 

V{\mt ih^ iimmg^ mk*^\ an iuiid the 
tAbli^ for opjjibRfl, st?vei^l of niy Jiinch- 
mat£^ were fnU of pitike for hm vitwi 
Whf*n il ciiitie my turn to sjKsU^, 1 tact 

tin! ideji wiiHi :i lui^ljiicr' aniJ why. I wii£ 
able to leipr^ji Tiiv V if? WIS withdul fear 

hM mMsi& it ciimr to nn? ih^ day J wasi 
hirvft tluLt he UioiLirht a dsffetvnce ut 
^pmkm WUE healthy. 
Anri htf niiianl it. 

lite that "when I wvmi 'vifj^' for un iili- 
nwcf, I Jejiok wbtHPi 111 suik/' Hi? defi- 
luti^ly kn^w [wtipii*. 

Tho ym nwDp who thM^rht they wet* 
pitttiiv Ofie ovpr m Ihe ILkiis, weue teal- 
ly only mIfrmHnjt hin tmpmtitli)ii 
them. 

' ,M (hi- 

coil , .. , . . . . . ^ . lU 

bark up art npmson and urgy e its miSifita. 
htfl n^*it*areh will In? lwtt<^r 

Ttm befil Imn^St will m ytiur own 
thinking'; ei^f rfi:i]k'nji^ mak« yoa 

^j-jji rt'Hier-it, /itr., flH /S^js//jfr ^^jN^^^ ^^T- 
. Uitakj^ fft(f?ti III 51 Low 

mtm IN nit /i^n hjt rtn. 



iNjuled about a t^slomark^t- 
iiiK I hnd iii'i'4*lii|HHl. I wma 

excited nbnuit ttn? cumjiakuri luicl cIl- 
jtcribi^ il lo thrt* oT tiiy mH.nrij£nrf- 
They did u ^rtt^i ji>li of liui^tinK m\ 
bubNe, Cath i^ftsnii' up w\t}\ a rrmricodiy 
diff^^Til: imrapdgTi propjsa] aa an nt- 

f wjiH irriprcsificNJ wiLh all llifue ^li]^- 



recoffttizes afid 
o/opmhti in hi£ 




nwrit J Ihm f%^^mM1^ a fiilHilown 

' - lifjii from tmerli of th^- 
■ r tbe other, wiifi thi;' 
i.sTLj^ in, I ^cpI ihr^ i?xrit|]i^nt. wnN-n- 
^it*ftri-Kr ' ^ 'nifmiifpi prupof^k. Aftt^r ih^ 
l?n' madf , t threw th^ 

met"' ' ti-h ft difiCTUUfilon r>[ imlm- 

tial und WinkfUi^aflt^iK^f nil ih* 

[jropoimLa. 
THf rofiuli^ A suc^twsfut inarkt^'tini^ 
■i LhnI h^d iun raol» in ftil thn?i* 

In [jfdth of thtw irN^imncei, idki(^»*- 

Ho lm*rk tf> thf ImLKnslDntijfii^ -M^afikrti 
I jiisi di^rriln^j mwi mni^m^ n diffLwnt 
-i^-iiiirfew. IHfiat'^? Li Hiiuatiiirs in which 1 



eJtpii<?ted it^rrvermmi from my miumir- 
vrpi. I f Lln^y ^vt* dilToriiij^ ii[.imLii]i?^ of 
the irlea^ I would hav^ It't tUi'in k\mw in 
vnriiiii-pi way^ Lhat ifieir fi|>kiiir»v)f^ wt^rt' 

nut WL^LHJmO, 

Thif noi diKairrcc" mt^rttait& 18 
cortveyed hy Lhe ivfs^ of reepim^c thst 
pLLbi ilpwn eiii" !j|]lhrifiljriuU''A unirinTLefnl. 
by facLal t^xprL-Jbiftkm or by Uiim,' vok!t*. 
We have alt .^TFi ideas wtlflei-l nl luoet^ 
inu^ iMrcuiLw i.he I'S^iiilJve in liiwr^ffc^ 
wji* iLibvs(jLis;ly -qoinJiing undt^r \}w sur^ 
face bt't^auiwf sannjnnf bad iiii3itfri*tferi 
with liim. 

Kim bostw for e> s ^ ^ it (iifft^rin^'- vjiiw 
hfmi'mk'r?: il will not 

maki' tLlti- Mitiu- onnKjiki' a Hr's^md bime. 
What iJav&4 ihiis mK'nn tn Lhi'' i:oinpLkn)'T 
New anrJ ^od i(k*tts iiOTPf son? die Ji^ht 
nf dwy bet-auHr tJit* ef?ipkjy*!t'^t ffar 
wnitli frrmi thL- lop, 

There it; [Llway!^ dSs^Jtffi'eement tn ev> 
i^r^^ CiJinprjiri.v ?iiKiiettiTke^ it it jn&l ntit 

Then? iii il dtffert*nee lietweirn isay^ 
in^ yttu rlo jiol want }tm mm and 
I,!i1<i:n^ uffirntfitLvi^ ^rEioni^ to 
brinj^^ aLnjut an 4>pen ulini't«<fjliere. 
it L-^ ins|iurtJ*nt lha£ jowr .suljorili'itEiteft 
^w■li4.^^. timt you rwaEly wiins hop3<Jst ai^ 

iltmt siayiriii »o doe&n't mean any^ 
Lliinif. In a TneetirM, ym havi? to liiiy. 
hkiv#i i«s|m^Mt^i,l a viuw, now tt4l mt? 

' ■' Vt\) wrcnii^." AihI yriij have to 
jt If yciii rti^ not ^ettin^ HiH^reiit 
^\i'v,^. E.ry ^ayinf:. /'h th**ri' mnw^fm^ 
whiy di^si^^h^ f-lea?iU'' I**! me know, 
iind why." 

When yoy |set a difuientiTtji^ vww, yoij 
mupit not pm ilown the kiv^. Hi* fiiii*- 
• K and r3HJVi.-j- i*o aflef Honieone 
its/rp, nr yny will ftttJle diA^^eoT for 
;«> Umjg ynifc aiM^ Ihe niaiiii^riT. Fiai^l- 
eaJJy, yrju mu^i contifiaiiJIy atik fyr libS' 
Htint, M^mi dj^agmj-ment simi^usly 
anil minke *ar^ thttt otht'n^ iret cn.«dil 
for iht^Jr fili*iiH. 

[f yuu do noL innitil an i>]H.iijneN!^ by 
action as well wonlbf+ ^'ijnr eTniaioy^'eft 
will nut iruHl your wt-hrrJu. Th<.*y will 
play il f-nfe. 

Wklnout din^^l, yoar etsrapany wilt 
kmi* o*lKe. If yoir f?nirKmra|£e dwsHit, 
yi>n will ^r»'t more anil li*»iier Wi^rk tnm 
y.i -Nyotti than yi>a ever IhoyjctiL 




Merrill Lynch 
makes it easier 
to mind your 
own business. 




" PlANNim 1 





If you could solve all your f inancial needs in 
one place, you could .sperid less t jriie running 
trofii bankers to brokers to iasurarjce aj^nts 
and more time running your business, 

Thats why Merrill Lynch offers business 
/iiiancia! services. So that your local Merrill 
Lynch Financial Cor^siillant can research 
your rjeeds and provide inrrovative solutions. 

Such as inlegraling your financial 
activities^ — cash nianagenioitt investments 
and loans— into a \\i>rking Capilal Manage- 
ment''' Account. 

Making f l€:xible financing and leasing 
arrangements for new equipment. And pro- 
viding tax- advantaged investnise^nt programs. 

Plus ideas for the future, like retirement 
planning to reduce taxes now and t)uild 
financial independence late*. Atid Lhe right 
insurance protection for every phase of your 
businesses lile cycle. 

For a ct?p^ of our Isnochurep '^How Mejrill 
Lynch Can Help You Run M>ur Business More 
Effectively" send your business card to 
1 Arthur Urciuoli. Director of Merrill Lynch 
Business Financial Services. Suite 5004. 
Prtnceton,NJ 08543-9042. 

And put our I^MJsiness financial services to 
work br you, so you can gel back to work* 



Meirill Lynch 




Qrclf M« 3fi OA R««4«r S«rvK:* Cirri 



Letters To The Editor 



Tlflta Ofl For B^tf 

Ar^^Lii^l>^ ttiiii }^§9a>5^ of H Jt. 4300, the 
|p^re;i;t^9 and disability leititf bill 
pTVhflfiE 1 Stand, ' Jtiiyi <m\6 pfCV^L 
wamen of chiMbearing age euud Kn^r^n^ 
&v^f M from bcmg hsred impiies bu^i^ 

crinitnatfen lawi. 

TdllLng CnDiign^d that bti€iii«j» mtl 
msort illegal m^thcidb if the Iawb 
don't !iu3t \imm hurma the buidrwius 
OTcnmiiiilty. 

Kmmnffiifn, Afd 

Tha eumm primt^aector employee 
b«i^Rts «?^tem« by and large, dcn^ 1301 
providi^ A^xlbjliljr in biLLuiciRg ike de- 
mands of hom^ and worii|ii1a£te_ A rt- 
cent stuiiy indicatiKl tiiat Rtany ct^mpo:^ 
hut^ cbimged their leavti policieri 



cifily to Id twintfiiwy widi the 

1977 Pm^anej- Bisabflity Act requin 
tng pregnancy tiJ be tjr«],ted jmi as aay 

Untn p&f^ntal and diaabOity leave h 
nmndated by ths f^d^raj gc!i¥emfneiit^ 
empteyeim cm c^tiuye providmg their 
new paiwts with the typg rff l^avi* far 
too provafenL sn the workplace today— 
mxt tu nothiniir. 
Jfor;/ Paf-^t^ O'Brfefi 
C^rlifird Childbirth Educator 

The entii*? matter of parents] and medi- 
cal Isavfi shouJcl remam with the indi- 
vidual i^iatei ur individunl cnmrnunitien.. 

With all of the ftMsUent pfogrEnoi 
euTTcnl^ om the bookft frnd bein^ car- 
lii^d out bj eiTiployein tbro^#otit the 



United 5tat£i, Ihiff fidditwinal cost and 
espenHe in the narniEs of job aecuritv is 
un][:iec£B5ary. 

Thene Is no such thing af* jnb j^ecurity 
tiilefifi A copnpiafiy or an cntiCirpryp re- 
in^B viable and ftuu^tiOTULL The feder- 
al government ii I ready traded job 
security Chjfuugh inlnifnum wage Inwa 
and oth^r intruMioiiB into the buflineiA 
of doing btisineas in a frse enterprise 
nianiier. H.S. m jaflt one Tnore step 
toward making the co*t of doiag bufli- 
n-t^fla €^x-ctsAive. 
Mitten W, Heath, Jr. 

HeaJlh Constuhunfx Inc. 
Stoii^htojf, Mass. 



Mo» On TriiCh Mifl 

I diBfigr&e with T-V, HflUH^'n [Letteiv» 
July] when he s^aj^ the wa^teb^k^ m 



Rise Above It All 



Soai abovt yoijf cofnpBtticn by knicming 
more llian Ihsy ita about futimng, a pn^tUable 

Eaeti SmsJI Siisnieis Reporter* cavtrs the 
^senci si tfiHl manaflemftfit issues. Tbey 
help you rise ^bove itie coimpis?(iE^s st: 



! Financing 

□ zmh fkm 

D RftsnpaJ Records 

□ Rnandaa Stilfiments 
I i LeasJnf] 

Fiiniiinp for tP^ hitL^m 
l:: ManaoOTiat pm^i% 

■ Biism^^s start- tfpi 




i«iii«fi«rBfn«(9iiiawft«n^ 



Vtays 10 Fly— Order ihe Sm^H Bn^liws 
R^rtcf* (itimry fgc S3i, s^nd S3 for 
iach ^Oft mafiujcf in this ad. Enclose il 
with your tjheck i^r mon^ OnJer p%able to 
Sink of America' 

SmaH BusmBSS Reportei. Dept. 3120. FO. 
floK 370afl. San Francisco. CA 04T37 

D0W7 MISS THE UTfST— ''Busmess 
Ckimpuier^ Imm ktml." This new. unique 
lioak 1:^11 ihrough bartHng EKhnifr^l iaropn 
to show you tiow to put ^ oompunjr to 
work m yuur business No sinflie book 
covftFs as much oroun-d lor only 59. 5Q 
R^ervQ your copy loday' 



Avillabli Onlv Ftofn 



Bank of America 



Readej-s sou7bd off on pregnmiei/ leai'ef 
junk jnml setting up shop in small 
tmms, a math error arid erg&nmfdc 
^rtiiture. 



thjo iwifer fWfar w^ftpto for uiiwiiat 
^ £dIMatraiii^ by mill If yau ilmplf 
throw ihim away, they wtll jml keep 
Mining, con ti fill inK ^ wBJsbe ymr time 
and the eolicitiiij? e^mptmy'is mon^. If 

staiMp th^ m alt rial. Tlcafle rooiove 
thte name from your mailiiig list" jhhI 
return iL If tht*rt m a local or ttj-ll-ffee 
IdnM-tHstanci? timnber, wt* kiall md ^ 
raqueet timt no mDro fj^licitstticiFif 
be tent to I uImo uki; these triEtJiodii 
il boitse atid ^tiirmie thai junk mail ui 
both plfl£» h&G droppod {aorcont. 



ipril^Tewir tittlntts 

[ n^nrj wuh i^rtiiti eanwrn the article 
"StwIrtJp 111 A SfiitttJ Town/' fcjy Jijiwitth 
6. Mfiian [July J. Hb idt^lliitjc nppro&dfi 
to entering nmnli bn^nsss h at tht vejy 

EnlrGjjn^flt^urjhip is camni«nd&b1e 
whf^n thoTf? ift n pTtJvtible demMid for 
the fttrvitya. Ttiew hp HuLiHtiUil^^ fnr 
a ciirefuiiy coiidiictvd fensibiiity *tuiiy. 
Indeed, auch h etudy is ^irob&bly mure 
fmtK^rtiLTft in H xmall town. 

With all redpi?<;t to Maboa, be 
hwIa lo take olT bia roBc-colored jcia^ 
mid see the wi^rld of entrepreneur- 
flihi|j hi the «>id, hsird lLy:ht of day. 

Mprkrtiftg, Er^mrek and 
tnHtitutionftt Comtittinff 



Cakulalion Baat 

1 nuiBt Ukki! tJxcirptiDti to n i ' ' " 'iri 
Witlifim Jlgfler in ili*^ . .jie 
exc:^ll««in Taking SO(!W Security i*ri- 
vaU*" [JuJyJ. HolTer niiya ii wall ^ni 
John Q. Priviitii iim fora i2,{)0C bdi^ 
vidml t^tiremetit occoynt I compute* a 
eest <if llpWfl HSn*Tt' bi- Is ifi thi- as per- 
cent tMK b»beE{€^. 

private would i^eed li aal^ry of 
les.Mi nmi, LhurefcsrLn \m in Uie 88 per- 



SMi ktt^r^ to Editor, N AnoK's Bust- 

fi>il, D.iX Jfmi mid hrliid^ gi^ur 
pkom mfmhtt. Lfttm arfrfnw^'cf to 

tkiiUu0 Hnk'Jxa the i4Pnirr request » 
OjfAfFM'WfC, and ihi^}^ mu^f in* edited 0nd 



ceni; to 42 p^feent tax bracket in order 
fco be out of pocfeet only tl^SS, 

1 hope HdlTtfr hA» Aome aiKifltJince 
when he prepares hii own tax rstuni: 
Robert V. McGraih 

HlinoiM Tool Works, /wr. 

J/c#i«r f^plim' *'Your mieuiaiwm 
rf?rrrijL I app/optii'/flr thif frrCfr. And, 

ing my awfi tax wntum^ 



Low priced time 
recorder helps 
small businesses 
meet wage-hour 

r^pK^ trra cvtts 

Ljltiim Dltnpg V 
i-:TTfl rpcDf tt«^ inr 

PH0«1 TOLL FREE 
(iriCA^-nll 

(K m»i| coupon 

■ 174 ^ Of . 5 W , ^l^H* . -gA M ? 37t-J?Wl 
l^flHut Hind CSfflpllll W i I k^^T MCiMf 




Hlfk Iteb Upriitt 

I rt^ad with if refit iiite.r<ai "'The Catting 

Ed^€" [Junu] on thii iirgofioinkA of 

csimputer use. 
This w u snbjeqt that hm beeis iMgfl^ 
lgTkOr{?d by prup^insiiti of tJi£f«aili]g- 

ly high U!chifialug;y, and you Abauld & 



I 
I 



I 
I 
I 



1HME HEC0HdE4^| 



Orel* 1 wi Bum S«rwiq« clirtl. 




*You'd betu^t suirt »ettkig your employee benefit prioKties now. 



. . . btrcmBe if yciu danX ihc gawmmtm htII «i slicm 

Hav wUI ibc psaiDisdmB^^ mrmpl[T>n htfDcf kti impih-i ifimr a>BnpiiFv'i 
ti an «n|iliiV^' 

inp liitr. CaQ w tend loitif ja^ ftmr Irrie Mfi/ £ffl|fi£»7ff- Bem^ 

PRO I ^ ^^^iE Mwiffli biHttiki yw kff ai 

■COrtl ijHdic ItiiintTiLi-rinii m nlot UiiiliOfliWl hn tfi rtltr (rat 
, . . whir lh£- Uttti ItUHlnnf Ik rq^nijli| 

l^fft-liri ptill£%' . . . whaA nlhei ^tjUhmw irr cipcn r<> i^m . . ifui »hi*a fm i^Mtld Him tp^ fiimre. . . . 

htahh cifc m mktntnL tmm LRAi w lifk liiwf«Kif. #MI)ih flmiyf hciwHiiu chiU rafir, ^iaJ 
Ct^Hu^ V^^ CoiBfcttttaDii & BeiiEiuf, Anrtuiii bftoi Ttj^i Rirkicif Scrvk^ Ql, Im. 



FREE! EMPLOYIE BENEflT RESOURCE KIT. F»nt EBRL 



0«tf 111 WAfbit^iffti Uip 
— i*VitiiifiWi»iinii/ 



\irtmmr[ ■■^ii, biiMW ||Hi«n> 
■ . ■ H W ill ifWPMH Will I fOkl ll 
lfa< hiMi lit 

EBRl 



^A^itfVip. II I. liaau jifj 



ViSi htiib etil hHLL L^l^liicr BtAt & jb^xitrc K|l in; 



r-H0tC^lff . . , ^ lif l^r l£iw ... then dM UW. 



Ther# one tugft^fitic^s. . Uiflt 
shodd be chaJlfik^. Ai'k exr?^ a quoited 
in the st^ry siy* thnt VDT-rsjJuttd 
glare probkms ftttn be mithed with '^aii 
ambleni light source thai ran be crat- 
ed by equ^ing fltjoreacent (iItll^e^J 
With pombdk: lenses." Nc^t io. 
A fiujiiber of VDT-y,s*r pqlb, unrver- 



iritj (Bud Dthf^r indt^pendcnt) r^«iLlt!h 
wnA arehitiH:Hiral/jntKrfor dt^aigii ^m- 
pirlcal knowledge ^1) concludi? thai ind^ 
rect lighting ui tht^ best way of mioimif- 
iii>r VDT pckm? . 

Presiiirni 

Pffrhsm Liffkfing Ct^rpsmitiofi 



With a ne^ Afmco Rpof , you lif>sl]y can put an eml ti] expensive, damagiiig 
fod ieate. Afmco Roofs afB m dLfable, mosr an? wvarramid tor 20 j^ars. 
So you Know you gel weathert^ghT perforTnance ovarthe life of iou( roof. 

ftrmc^ staniHno-fiafii mtta) niofs p^ace the roisf panel joint a lull twt) inches 
above rhe roof surlace, so water nev^r has a change to enter Their fJat prcrfils 
makes it easier to ge? a tiflhi joint againa roof vente. skyJtghts and othar 
pen^tfaiions — where ma si root leaks occur 

New Arm CO sing la -ply roilt use an advanced membrane maferial wliti 
thtnnaJ wel ded iQ inb E&r added watli&rtightness And they'ri* avail able 
Ifom the TiatkMiwide nrtwarl^ of Armco BuiJding Coniractors and Hoofing 
Conhidors Bo no matter where yoij'ne buiiding or re-roofing, ymi can get 
a weath^ flight Ar n>co Hooi 

Gfit afi ihe lads in our roof systems catalog. For your free copy, call 
iQll-frw T 800-848-44 W). M. 136 Or wnte m y ADurTi 
Armco Roof Sysrems Oept 50&^9, RO. Bojc ARMCO 

Cathedral Staiion. Boston, MA Kim V/ \<fJUr 

^ SYSTEMS 

ARMCO 
ROOF SYSTEMS 
PRESENTS 
A PERMANENT 
SOLUTION 
TO OVERHEAD 




Orel* he 11 ^m R*4iie# $#f¥Tc* t*«Tl 



Nation'sBusinesS 



QUHUIOrTIf HUUtff 

&|-*>ihi t^ir.li.'. 

Mip net nHUHirT'XwwiwiArM 

fir rurl 1ir;i'r 

fffi mKirrTUUHIH 



Utjii.T}- A hi 1 14 IJ 

llMH EMMi 

HTnjy Ijiiiir., ^- 

AtMUTI Birbn 
■tHTMt ItrURi 







Ijllilll IVM 




IIWIIIIIITM 
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JtufTurr iir cuMcini 

llferhnrrh " h'r* iiiirl 
mirm UTUTi 

l^iiiciirti i. iHrJinrrli 

nvn ■ffHrnijii' 

jiiikiLPtfl^ihf L l^fvLn, phfrtii cdiinr 
HTuirn 'Hi^h^^nM. ii:^riMtji4ii. iihAUm^dm 



f^n^iiii ArmnliTscng- 



rijj. ■n-i i-i-li- 



HHlitKNJibnj^jJiBli 
jiiHi«+ K Vnrwlr 

AliriiPwIWfyt?* 

I lliijirtpiiiiji ^iirra-.Vi J-iiiTj V rMnnorirwi. 
Jf^M'lif >ljJilJini 



BytmumnuM 




Jwthm HNwATid, iMimitiLr 








IP iWktM Hf»nkitH,iltn«tjt» 




Ifiiihill* IkUflr, TrtfarMA KIA^^ Pi^r ^rum,, 




OHKinH 

^^HP Fiinliiva. StWBm 




LxiiTY fMhrrr nmHfttr 




iindn tVMk,^K^ir 




h>L!-> i. M.- 1 ...i - „.^i«pkf 




} ■ 




' rHllulj^ 






and money, "K jwuliVL* S^^niiiiiirs; hi Sciund" l-jii ii?ach 
j.«u fhc ift.'hniqiicfi yini fnxtl fs^f more <;fftcnvi: mHiiagi;- 

Sp^>^li4^lts^ rht' Lili:illi^i^jg)L^N yuu (liw ol t-ry dnv and gives 
iixt>£!rt fidviuc an how [o meti tht^m 

llen'^ii H'tuil %TJii cuf] Icurrt: 



Yn-ull pnjfir for a lifeitmc: fm-m a f^>S inv^tistinEml Itt 
"Kxtttitirii SL^minnrfii in S^nind. " t^rUi^r yimr 
tiHluy If vyii arc mrt ssilbifbud, ftturtt It ttlthUi 15 
dny^s fcif u full refund. 



-i. Hetit-r .VtniiJiibt-inciu ui Wit^k H, Ikm Uvx- v, ith ^'our 
5. Mi4i^ttriii4 thtf An tif Ik'lt^iiiiKi 



pbiycr KRE£ wUli yciur [Kiid unbri 





witli caKM€ttes 

To pruvt thiit "ES8'*t^«ffi wxjrii 
fftf yow rtftv f Itlltv rttiy^ hcti: — 
wc1I;m:iil1 -ilifw 

fiBid r^rdcr 



Tn it for 15 dii\^ FRKK 

ihoftJtMllily ^flEiiifU'J. I tiiifl return hf w fpll t^d"iiihl. 



. 'CjEiifflpfettP|r_ 
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10 Naticin'fi Bonmirfii^ ^pti*mhi?T IW^ 

Business Outiooli 



THE HOm'i BUSIMESS 



Ciosing The Trade Gap 



Rise And Fall Of U.S. Dollar 




Growing Import-Export Gap 




Upturn Lb the U.S. ecominiy dcFpcndii 

a bauntjfTjl harvisit of e?£port ordei^^ 
which W(jutd lue !i cl&M siKfi tha.t %he 
^^Pk'9du^ dtiHar hm mitdL' American 
prodijct^ mere rorppetitivt ifi interm- 
ticinail nrnrk^XA. 

Healthier exports jiH^uld €reiit& iTO 
jiAi for Ua. VForkera— a wctc<*me tanic 
for n slttg*jT*li eeEiTtomy. EconomifltB 
lij0k for improvfimi^iit in t'lport flpur*?* 
thffi fi]) but bd quiek filL 

Su fB^ this deoidi*, jmemk f^aEports 

«tfirig of jwsrd luitiual tride defteits 
»nd hnYCJ token & heavy toll m th^ et:*}n- 
omy. "Since fDT^jfni tmde ha* 

hwn eofltifij^ uji nboiit 1 to 2 p@f««itB;eis 
pobm. tjf jfrowth eiii!h vfe-ar." ifnys Bob- 
«rt <Mnpr vhkt sQiijmmM At the Crjin- 
Hii rtnn?nt 

I poHtefJ n 2 4 pement irrowth 

mte for tine fim hjilf of the year, wi?ll 
beloi^ tkfi eidmjnii5tr&tH)ii' ^ target &f 4 
(Kiircnt for the j eiu m m whdi^r 

Anu'rica's di-fkil develppeJ irt 

thf earj>? 15180ft u Uic viftliie nf the dpi- 
lur rcw« drmmfttknny oti btcmattefial 



tht pcah reitchifd in February, laSS. 
Sisid^ IhPTi, ihi? dollivr'a fall, on:he«lrat' 
ed by the RtfAgan adminigtratkin, Imn 
*nw«ii ftboyt two thirdi of thiit lEst-reatie 

a rc^ultf ia]e« of chedLp^r Ameri- 
can productji fihowld s^i^d exports iiiar- 
Ing, of mons e^cpi^nstvi^ impufti! 

ih^uld be det-lirLkit, and Lhe tr^di^ defi- 
cit liliuuld be cloiinf^. So it hjiar't 
wifpliiKl opt that Wfty. 

Through May, the deficit wan run- 
riinfi: at a rijcopd iiniKiOLl rate of Sl07 
bilimn, up 17 poirent from last year 
isee chart J. The que&cion why? 

E^unomist^ My it tak«^ IS to IS 
moTithFi for li drop ir tN* fiollar^i vnlu>e 
to make an mi\ACi on exprsrtii. "Motit of 
iifl doubtt'd \hcr& would ai]>" ixiial lift- 
pro vement until ilii^ mscprid hnlf of this 
ymr" siayji C^rtnt^r. 

Eathi^r than lower prices, mm^ U.S. 
expos!t4?R!i are aiming for b\^g^r profit 
maripmi by iriaiEitalTiiTtij or even in- 
^roajnin^ ^rivvB. CQmpUf\m thttl do 
nUkka- pFM cuti mjky fljid Lh(U their for- 
i^igrt crjmp^^tJt^n d-o the name, 

Coiii|ifrt!tifin m ih^ nmfv mieiuiw 
haviKum bULt^lneti^ is iiliiiw in Wi^teni 



£uriapi.' and Jiipuji, two ptacert whcme 
ihe dotlar'ti drop Ims been ^rmimL 
Stagnating economies) rreau^ little new 
damund for [JiS, jf^orijt al iiny p^ict^. 
Say* Mkktsy Levy, ehk«f t^tontimiat 
Sf Fid4*ltty Batik in PliSladL-lphia, "The 
United Statuei cwinrit exyvp^t a nrnjnr 
drop Lr the trade deficit uiileji^ the 
&eoiiorfsioi5 af uur majcjr tntdini^ purt- 
ners pick up.'' 

Th** denire to flUmulal? demand for 
U.i^. \!.vnib tn J&pitri and rnTtnuny is* 
iK'himl t.^H' lulininLBtrRtiiDrri* call for tow- 
er interest r^lefi ini Hhoee eoutlLritisi. Yet 
Efome economkia ccinU.'nd thiit the only 
real cure for iht^ tradi* deficit in a fur- 
ther declinf? in the value Df iht* dollar^ 

Even if tht? dollar fallw fufllit^r, Lhe 
Unitcrd Statt.N'i ^tlli will hnve a groiwEnn 
trade balance prublern with Soutli Ko- 
rea, Tdwan, Honj^ Kong and Singapore 
beaius# thoir ciim>nci^j4 ar« paired tt^ 
th^ dollar- Cone^jquenLly, their i^oodi do 
nat bL+come mum eKprniiiVK ug th# dol- 
lar weakens. Says David Wyss. a N.-niar 
ctNijrtrjrribil at Puta Hiifioiircei^ Inc., a 
Lexjnj^lon, Moks,, research orgajiiKU- 
tion: "Thi? Irtide dpficil ii*n/t Incurable, 
but It ii« i. rhrnnit'; illnifftfl/' 



I 



No kelp yet for the t/rmiv tivjk-if: Jastviit- 
gromng metropolitari are(is; consum>er 
confidence at high levels; high home 
pnces vs, low interest rates. 



The Consumer Is 
In A Buying Mood 



Cofu^umi^r c^ivfiili^itti bucked by low 
inJQAtic^t] lind 3nt)ereit ratc^p hdd at 
toriiriUlj hipfh IftVfils through the ftr^t 
half of tin; yfiar. "Tht* cmiiaumer thinks 
he IB Ell tJiy driv<*r seat," a&yft Riehard 
CurtirLp dijr^ctorof the Survey Ri?seiirph 
CiHitiir at the University- of MichigiiTi. 
Tte center 'a mmum^t fn^wXjumil i/»rfex 
tmt to f^J in JuTit\ juHt fthy uf Lhi.' lOl 
e^qrd in Maneh, IHSI^ 

The imIeK m kms^ on a mndofit iur^ 
TCy ijf 900 baua^hif^kk. 

Tin? Corifcii?iici Board'ii confium^fi' 

iimiinpte of SiOOO h(jm*ft, i>^!iffit*'TOi ST.Ji 
in Jiitii}, thc^ 3!Hh month of iLLtlc.^ chAiiKe. 
"In 20 yeoTH of cQllecting diil^p wt've 
never nan itilrj an (^xti'^dvd period &f 

Fsihian Lindfln, executive director i'^' 
the New Yt:irk r^&^arth orguni^cLtiiLir: 



Home Buying 
Roulette 



Th^ double-digit Tm% in borne priaai aci 
far thiJi yenr nijiy ha vp off st-^l th* bcne^ 
fit* Lu bujrerB df Waalin^ for the prai»€t- 
ed return this fiiil of gingle-digic home 

''Hum^ prttm ftrtf nstiiiK fn^t that 
tbc bein»flt of ft declines in intiwal mXm 
hr bsinif tian^elerf out/' fuiyfi Ijj John- 
fiMi, II spoktswomjin for the Kutionul 
AssocinLUjn of tk^altoT^. 

Jiirjy Hu«itick, a housing nna^Rt witli 
BftlomoFi flrt^thert \n New York* din- 
a.£iw^- ^abmun'i4 idTordabilily imlnes 
''ikin't show that upprt^cjatkin h&A over^ 
tjike^ti tJ^t^ Hdvujitfljge sf loWH" intertwt 
mm " pdit aayH, 

The avqmg^e ^^KbtiDj; bame pfw in 
Maj? Wilis $Kl'^,SlW>. up 14.4 percent from 
II year jijjrci; thi? avtftiiKt* new pri^ 

Even 4f inturetut tiller fn.tl, H lie tick 
«Kp«>etH deiTUitid for tmu \mtm to de- 
cline stluwJy for \^ rat of the ymx^ 



Where The Jobs Are 



Fm this f^l ofihw r.mturp^ Iha^ 
Nalimiut Pfanninff Am^rmtion sfuj^nt 
n^urjiib^ will b& ffi&%t pirrrti/at in ihe 
MprawMng Ijm Ang^lm-I^nff Bcatii 
m^iTopQlitaTi arm 




CftUfontm and Rmda urt* the niitkin> 
hot iiptitu fur new jobs iJtrodji^h the year 
anoo. Th^ two sun belt gmnin art? pro- 
jerted lo ^Fffer on^ out Of ctctj fivif 
fiew postiijiii cfwljtd nationwide dyr- 
ing \im lant 15 yem of the ce>iitUT7. 

The Nation^ Planing AiaoektkHi 
fopffcaiHd 2S.J miiiion new jolifl b^twwn 
1SS6 ifid 1^ and mnks the tufi ^10 met- 
nopoliuin growth ajieu 

Moi^ ntiw ji»bifi nm iieiiflirtwJ in the 
Ur^ AngQlei-t^Ttpt Fkarh nrern thin 
anvwher# d» in ihc^ nution. Six oiher 
(lAlifornla m^trci ureas fcbo madt tb^ 
Ijap tlBt. Florisk Im Rv? htvab on 
h*U with thtj Tampa-SL Petersburir- 
CJearwuter area h>adjii^ the wa^. 
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I NPA ppojefitii^nft alio »bow tttirnifi^ 
cajit irrowtK in older btr^fe induaLriaLl 
eenten^ in ih& Koftheaiit and North 
Cf^ritm^ ^^tstes such m Bonton. Cbkeafp), 
f id New Yf>rk. 

!! rmmund in Emlnh*E ei^&n^tny^ 
fu^bd largiL'ty by frowth in h^irh-ted^ 
indufltrieitp mil make th*^ tity ih^ 
Qfid-laf|c^^t produLW uf new jobs- 

AcrofW ttK natiort. hi|fh tech employ- 
ment in icl^ee. #ngini?ennK And com- 
puL£fa will one of the fnAUi^it jaw- 
ing jdb cutegorieE, ^ays* NestOf 
Terleckjg, aji NPA vke pr««tdent. Oth- 
«r Itsfidmn;: cmtjoirnn^ inelud^ health 
dr^^ inbt!nuLtjoniiJ Lrm4e and penoiki] 
wtfyncm, "With more and more wonwfl 
fuifieiiAg the v^k foree, famiheji xmi 
additii:^B) typftii of home s^ervte**/* h« 
obst-rws. 

Many bu.^in«siei£ u«e job gUiiWlh pro- 
jt?c1jons for bng-ranji? p]anniii$^ "Thia 
informaijon ^ivei ^oTpontXni planiiemi i 
i^^ojirnaphy of pormlutioii aiid marketi/' 

Tht N PA prwjeetkjns amjumv ^ eon* 
tmu^iW^Ei of lower eneiiEy miHA and 
lower ejtrhanize valM ttf the doltar cm 



Washington Roundup 



THE IWnON'S BUSINESI 



Legislators Wonder: 
When Win It End? 



niffi E^p. Dfin ffonfrnh'^ti'^ki 
i^ lllj arv ket^ plu^erw tn a ttu- ktk' 



ill iru * 'i? tit'.'i f itvrki'r^ * ' Aoii Id be 
(dhmxi ihr country unraiaUg to 




tivBS Bp for lie-cliHrtion Novemb«r 4 
l&ct a month of hectic dii|'£ md mm- 

km juftt fv^fflnv^c^d fforn a four- week 
pummrr nMresn iTTni™lH?r well ih^ 5il?2- 
(ky flpeiskitL — (>iti)^tt«6' 1 1th lijn^est— 
that iidjmirti^ D^. iD^ IH^i, and wm 
naiable mofitjy f"r it^ prTPtn*Gtol and 
iAromrlimiVf- wmii|fltnic They mw «Ihh 

ndjuuminf^rt dntjt &f Ott&ber J, whkh 
WDuJd |.>trnnil u mi>nth nf raiiripnig^niiijf 

and tinsfiurB as jncvimlK!fiit£ abciiit when 
the 99th Coftffrafts will adjourn mi 
whftt if any. BSgnitkmnt It- irlaljiiiflfi it 
wifl pniiss. Heasures moiit frtfrjufjitfy 
riifi^LL^neci by biLHinfg^i Icvbb^ifitfii iiiLEyder 

Til rofom. ConjfnM* htot^rk lax ^^^ 
form debate b ij| but ov*r, smd tN' 
Prffftsdynl 1^ eKpected to Rig^ft thiis fe^^us- 
^tion jn ^H^fmh^t. But it will imk^ 
months for ajcxotiiitniitf ami tfiJt Iaw- 
yer^ to detemiine what iiiipatrt the jmm- 
fiurt! will havf tin iipt*cifie biLiin«ftg«n 
a^d iodivkfualM. 

HfiHf % er, it clear diAl tnMk^ lutn* 



thiit mri' not caLpiLni-inU^Tiaiv^s and thni 
th#*refpTe -H'Diald be little iiflE?ctect by 
such changes as rppea] of the inifeflt- 
mcFnt tHx midit, wOl mijuy lax cuts. 
That ifl €«|Mialry true of th^Jfl<' thni 
uniin^orpfifitlitKl ftfi^f tlien.'foro priy Uhxe^ 
at [ndiddual r^tf-.^ 1 1ndividual r^Xni^ will 
dtop mort* precipituusly than corpomte 
mtcsj. It Eklsd ill apjiai^nt that^ ha » 
whcife. ttiSTficiniltfifts will pij iit an 
ailditiiiniii 4Ii)tJ billinn iti taxi^ ihrtiuK^ 
iSPlp with the burden fullb^ ^^^^ 
heavily ini FTkflriufactunpr^ other 

tofklt ndttcUoii. Confirm' buii|;iit 
diTcmkirhff in IftHtl havf* piv^n ba&in«&6es 
HKiTni'thini^ to jeer md iiititethins tJ* 
rhwr lit. 

Tlw 1987 budj^et rt^oiuiion Eipproved 
by tai*inak*?rH m Junt* [i^rovides fai* n 
dtfreit 11 r t\Ufi bilituh. bpbw SI 44 
billion tafgL't in tht* Gptimnn-Rudnian- 
HolliTi^« balaticed bndgvt Jaw— lajit 
jmr'n one leginbitiiie [finditiark. But it 
is now iruTterallir' lR>li4^voil iliai ului^gislii 

■■ ■'■wth. riintinucid 7 pt'jiMmt 

' . f^-tilnro to Rchicvc bwd- 
Kt^t ftbi^ij. 'ly tb« it*S4Hution, 

nxEieaAjvi- j... . -iTLH ami othi^r fiif 



tof« win push the dtflctt beyotid— p^is 
hapn w«ll heytjnd— |IG<) billion. 

Cangrv-M ovunvhelminj^Jy affimoed 
111.7 Ipilliun in 19S0 spendinj^ euis in- 
vtilldflto[i by li ?;ijpren"n? ( ■iHin. ruJInK 
that Gramir^KudTtianV Mutunmtj*: fuitd- 
&ef|uefitralMiii iricehAiiij^n] {5 uiicortsi-tiiu^ 
tionnl hecfiust' it vt^t8 exenaive brancih 
ppw«ni in tbe cnrnpt miliar general, m 
agent of the- k'lfu^lsitrt^t' tiraneh. 

But by tbfir ndurtJiiice to ipgitch up 
Lh* ijbjet'rJEmskhff pnivisHin of Gnimm- 
Ructn^iuji, Hfsiifli^ memlsi™ jiignaJ thnt 
thi'v may be unwitlinj? tcj affinn fur- 
th*!r. p^italy Hiuuh Jiirjfi^r^ ipi^nding 
wll^ellntiD^£ tot Thrive sc4:|at''i^tr&'^ 
ttotis liiv^uM be porfMtJtitl^ utidfen^a fallback 
QrEinitn-RydETmn proviflinn— ntit in- 
vnSi*^} in Eh^ iSuprnnui Coyrl dt^^tiion— 
rpiTuiriri^ iipprpvcjl hy both houiies of 
(Vifi^^roftP mA the Priiiiid**nl of m'nm^ 
thelMiard eutu thai would havu bfl*Ea 
the ^omptrolItT ^>ni?ntrN provitiet bo- 
fore th*» diN:inio[L 

Um-Ami ntm. Lant July tbi? iSmate 
faiSiid by two vBtcti brt^ak a fllibtiflE*f 
a(;f*iinflt a bill spon^^ml liy n'ien Slikck 
^fal.tinfi:ly 4K-(iaJ ihal wrndd hftvt' i>m' 
liijwf'ri^rt tht^ Pr^'ftident to i-tnu lint^ 



CoTigress sHll has a lofig list of items 
on its agenda befotv U cmi (u^oum 
and get doi^m to the mriom bimneA^ of 
campaignm^ 



IteJns in 1411 appropriations bill an^tffAii 
of tht* eiUin; me^ihiyre. It wiwi }^4.'iLL*nilly 

of G^mTTL-HudniJiii. i|iMsii^*^d tlit^ pnpoih 
$1 for the vtjiir antl perhktjai the rmi «>f 
the iletaile. 

Bu^ Eiftur GmitifD-Kudmsiri Dvur- 
tunit-nj, Htii. Maji^ritj' l#L*Eijdi*r Robert 
thjk' jK-K.Li(L«.| hinttitl tlui^. fie nli|{ht 
bf inK Ihe litie-iti?m vs^tp bill to the Hmr 
ag-MO iKifcirt* the diHrtaons. Thu bill haji 
wide bujiinea^ iiip|jon. lUi profipeet^ ap- 
pear ^uiui if it gaU to tj-^fi lli^fc-ifp hwsi- 
n^?tst SobbyiHtfl ^^y. 

UMhniti crisis^ HiJli.^ ul^n hii« piediiiTd 
to hi'hi"i£iLli' :l riour vi)te on praJuct ti" 
libiliiy hrj^J^SHtion Oi4il Lhe ComTnt*rct^ 
Cam mill w rtporUid oul just prior 

m^ni ini^^tili\m; punitive itanfiaj^ de- 
f^^e^ for ilru^ und ^ihfnift munuffii.^- 
tnrer^: and liinita on ^c-inl LJinrl-»everal 
tkbJJity, pumdvi: dgitJU^^i^res und K^^lh-rH* 
' li&bilily. Bill the l!.S, Chttitiber □! Ccini' 
tnerce it it^ isnly a mixed bl«««in|^ 

Th*' urfT^ini^^wJ^ ^ Making arfditb]} 
of ^m-h titi'p^ jiK II return to « fault- 
biisyrf i*i4iJifjfln:l of liability; immgilrB- 
tklTi *>f inHtiilimetil puyfUt'iLt* fur krffr 

Itfi on flttortieyw' ccmtini^tincy fc«s and 
Qti the colktfjul Rfiurci> rule^ whrh ban* 
miiiction of darri^jri* uwjirrlf^ eij pinln" 
tilTe by ih^ tknuninl of cithi^r aurortis 
likr workvrft' c^(>nhfH*riH;itic3n. 

TIk^uK^"" ' ^r iviial^e hei^I Htmi^i--' muy 
IH>t completu U4.'ta^i] oil this or u rulutiKl 
bill ttii^ yijari they alaiosn nuruly will 
mnA thi? PneHidefit thp Risk Retention 
Act- This iin'Su^uft-, pHWHfd ^1 tiy th* 
Sl^liati.' tlyriiiiU iJiif MsmiTM-r, would fit- 
dllMiti* orgsnisoition of inj^i^rnnci^ 
gTtilipfti prL^iinipltng aUiU' biwn urn I^l* 
Aiibject Tlie bjSl i^ bc-fore iIim Ht^m^ 
£tl#rKV mid Commtircw Cr^mmilti^. 

^■if ttam Bu^ini^ii leMyi^ti; 
k^pm^ nmnm watt'h uii tht* Ptifriily 
BBd McKlicat Unve v Isition iMt 

would reqiiir-t' t^mpl' US or more 

pt^nu-JrLH III |ifcj%iiir up ik> Ifi lAiecks 
« II [raid but jj^b-prnttilepJ leavt c^vi^ry 



Iwfj ynirs for of iit*wbofti, newly 
udopu^d or sifriopsly ill gbildTcin or el- 
derly jian&!it£. 

Buj^inieRA rq>f efvcntfitivifi imsv dl but 
^iicckIi^I Hoiis^ fLpprovni t^f thi^ bill^ 
which has isLltinK eleCfjOfipymr u|i['f:i: 
But they ar& opiimi«tiJ? abfltu i'. • 
chfinces of dii railing thir meiL^'. 
StrnaLe t^mr :u]d HLLniiLn ][ • 
Cumitiittee— uaing the hgk iKat it 
would: l| bii hanriftiJ td jLmaJl linn^ 
whfth c&nrkot a^^or^i to k»e key p» r - - 
n^-l for pnitraeti^cf p^riodft: 21 infr-n^A 
on huBinebii^' nghL to irmna^if: and ll) 
«pArk db^critiiinEiLiuii ajsnimi w<irneii Iti 
their child h<?,iririjr ji-nrfi. 

tDmliratton Iqw rnilsloi. Kn-i > 
lubbyihLf, am wsiry ^j-l' lIll- sjiinui^c a 
tion law ov^rlmyl gtallL^d in thi^ Hm^ 
Jidkmry Ooinraitti^e, PnsgrftRs nf tlm 
mifiuiuri.' bus bL^eii: inipi'ded fcr iIm? uif 
Eini' t^oE^feaisionui Se^iofi by Q SiLr^ri^ly 
lKiPihLisitiet«4J qu<?itJOii; How maay iilieii 
' puL\>:tw!}rkffm'' ihoulct be allowed En 
tijnlc^r ihi' U ailed Stat^ tetnponyily 
m^h year bo harvest pr^in^? 

But bunine^^ pepre&etitativeB hopi^ 
thill Uehaii' tm tim sxpiuy between gr^w- 
titp, uiid orifan lifted labor j^oe? ume- 
solved thij^ yuar, bvcstyiii^ th*- deliy 
^ vi^ ih4-fii iM<ire uf a ehutice m umi^hal 
uirtingth J^gaiiiftt aMth^r provition in 
the bill, k woald n^quire evvit the mm] 
est tif emplhyurs to verify job nppli 
mil tg" citiiifiifihip mti maifitain Hitpj*i>rt- 

tmhl Ii9islall«n. Bu^ineim hopea for 
mnn^ thuri: ^t^'fi'at cif objfi<i'tioi3ab]i^ )4>fis(- 
btkia riiufiiiii the TvituurLder of thiJi i^on^ 
frmiijjoiml ieatktn. For cvai^pUip it is 
lobbying fcir •cnactTTient of oniiiihay 
UPade li?K^ktkim that wtiiflti bi?!p atlab 
such goali an t-3tp4ifiii9t?d world eom- 
riu'PC*^ tufreaiied US. internationjil 
(ri>ni (jt^ti ^ . - " i . ■ ■ ■ EL ml rt^d Licvd un (a i r 
Lfnd*- pni'. i li i -.- liy iitJhi'r tHjiinLrU^. 

The H ouj^e H I ready hnjf peuiMect ;i 
bffifld inwk^ hilL htii htuimi^fl^ ^roup:^ 
uppoi.t \}m k«|rt6laLion. Thi.'! Situate Fi- 
uMi'v romtnitliw, whidi had bctin prt- 
occupiiNi with ia% f^fiMfm, cm now tuftj 
i{£k aiti^ntioii ta \rwik^ aayi Chubman 
Boh ParkworMi f R Ort^l 




Updates 



Eipwtl Di EKpprti 

Bi2idtii|!MS«£ sieelifing ti? wad« into tbe 
nearly |2 trill i&n-a y ear wi^rld export 
nrtflfk^t may W intvn^^t^d in the OliatWLl 
I CHtalo^ Marki^Linjc ProiniUTi> 

Thin Merviii! puLw yoiir export 
in?tdfl— imiiiding finding agents, di*- 
Ln'bLiti5r¥- and joint vyntiir^ parincni — 
LiUO tfii- hanri^ nf tht* proptT JJwple 
abraad It alsn pr^ivide!^ df^mptiotist in 
hiTVnn Luii^iiagei <af gwdA aiKl iHervkica 
'. oa iupply. 

For mim^ informalion. write World 
Tra4*> Informatloii Center, P.O. fiojt 
4060. EatfcA l%rk, Colo. mil. 

Nat CDBking With Baa 

Lj.ijLtLiLui.-4i U?w vkiJ prEi'^n hav? ^parki^d; 
conirrt-*i»$irjnal iiiteFeut in furth«^r natu- 
ral Rafl dere^wJfttion. hut the nddji are 
wortk- i}iai\ i*ver that liawmakA-r!& wtH 
eadonse more d-at'outwl lim year. 

A slew of deitmiitrnl. hi lb, i.nfJudin:ff 
prci|)o^als by Llie fciij^iiJi adiniriLRti^i- 
tioii, artj befofi^ CoiiKruiij^, tiut R^p. 
Jflhn DirtgeU (D-Mich j hi ataadinjc in 
their way, l^inigell chairman of ihft 
Hotiif^ Kfl*?rifJ' ^ &>mineft*f iVmmit- 
tee and tonifbinie aamifsiiii of iinor^ 
OQ^iipanies and f ovicm^mrnt i^mrgy r^is^ 
nhimfi allke« ii n^faab^ Lu HL-h«^3tale 
h^' irinp m itVm tiie most liinitttd of 
nii7iie.are«. it woald f^\m$\ Fuel 
i M- AiJt rrfitrictiona on new 
I bQilam. 

Mtnl Wonti Ta Ths WUi 

&>vt^miiu*!kt |jdi|.K.'r wiHrk may bis blir 
diMLM^mc, but some iMug^ that gtrV'eni- 
nM'j>t efi^mmitA to papor may lii^htien 
your banktiff . Voa can iliiR'over and ob- 
I taki htdtiffiii ft'di-ral publiL'atlonKi 
?i * ■ 'Huc'nt Printinjf OHkv 

t . . more- than L(M en- 

h . a 'U. - LiH.* catakiga Vi-hkh in up- 

Hir-irii'Kfl With ChLnu" am! "Sinalli Bufli- 
r ■ ^' ■ " -I intraetlng UmcUt E-y ' ' ' 'The 
«if a Mine Fmm Prospect Ui 

VVrilr Nyw C44tiUog, P.O. Bos mm, 
Washlnirtoi*. IXC. mm. 
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Small Business 
Report 



A gmmng Jlomr dispute; 

financing source for 
small hitsiness; the hxrrm 
ofjice dediwtioru 



Budding BatHe 
Over Cut Rowers 



them. WhnislesaleFB^ Cftu^ht betw&E?ti the 
twD* don't know what to say. And con- I 
FHimers will ncit know for rncinthja 
wtit^thu^r tht?f wUl have t& pay mcni3 f&r 
th« bfi^Lly eolored objiKiA of i\m 
tra-indyfltry dispute— fresh-oit Import- 
ed flowiiiB. 

FianekkadA of imports arrive evei^ 
dny from Uircne DcmttnerjUi, fui'iLiij^ a 
bdom ill the fut^lluwer hiiHinti&s for thi? 
iiatioti's mor^ than retJtU f]<idiit&. 
But Am^flcftn (rrawera com plain that 
tiie boam ifi puttini: Lhciin qui of biiK> 
ness becaiu^ of unfair foreign compe-d- 
tion. They mdntain that foreign gov- 
Emrnssnti Buhiiiii[xt^ liio^€r prndtictJon 
and that foreign ^itiw^fB domp flowifn! 
on Che U.S- markfit fit pricei twkw pn^- 
dtjction costs, 

After j^vk*wtn|f & growefn' partition 
nlk^iriK unfair competilbfi, the intcf^ 
tiatiflisai Trad# Comitiiaiiwin mlcfl in 
July that imports from ID countdea 
mfly indeed be tnjyiin^ the domefitk 
cnjviHower m^mxxy. The cmiritriw are 
CtLluida, CThJjet Colombui, Cdita fticn^ 
E^euador. kratit. K^nyii, Mexico, th# 
NHiher l^nd» and Peru. 

Fivt^ lypfTs of woi*^ nbimid; 

c^rriatioRfl, ehrvsaEtheitiums. al^troe- 
jnerin f a lily tj-Tte). gyp^phila ("biility's 
hrefttb") aunt |rerbi.«nu! (a dajjiy). 

Th-p Commeree Department now 
must tktijrmirw whf-ther subsidies or 
rtuttipitii are takbj^ plaep. If ho, tii-tf 
trade (sopnniki^kpn CAfi Alliums pt»iidtie£ 
or tarfJlii. A final r^mg will take ssbt 
monthfl Lo a year. 

Meatiwhitp. rival flowBr induMt^ 
froap^ wil] t^dnitinut* their verbal i-kif- 
miiheji in tJTt ntttion'w most o>]orful 
tnd^ dblliute ]m|KirlA i^lmemdy aciniunt 
for 60 tri 70 p^rcefit of the cijt fl/owm 
iold m the Uiiited States. 

"A lot of Ain4»ncaii tow^ 
havi? gme {jut i>r businviis [as a roiult 
i^f ifEiiMjm],"' uyi RaymDrid Hae^k &f 
DaviH, Oil if., ipQ^nhMji for the Rorel 
Tfudt! Courtdl, on? of fniir ^vatm* or- 
M-imi^tiofis that filed the trade ^mmbi- 
Ajon petition- 
That may be p*-. Kn^ impofls ape- nOft 



Mittmi iTiternationni Airport 




to hlam*!', fifty H William A- Sfaas, i^xecp^ 
tive vice president frf thie KIcprifita' 
T^naworld DeEiverv A^sm'iitiun. Fl'U 
iifamarktly oppoH^ r&strietionii on flow- 
er importe. "The flower busineitfi h 
chanirtng frofft mam anri pop produc- 
tion on small (telds sround citiea to ma- 
jor pnHluetkn in places likil Ciklifomia 
fliifi ofTshore/' Mnas ftaya. The prtipor- 
ty mnjiy nTi"jwi*r» used heCAiTHe sis valu* 
ahle dioy i^old cjut to r*ftl estate devel- 
ofjffin and retired/' 

Mau ftflys FTD iji "ti^taHy oppoiM to 
dumpbg'' aisd condujCtirL^ its own tn- 
reatigntioa of that chan^f*, "But auhd- 
ite* arf a maot pcrtnt," he Jiddji, braime 
US. sfrower** p^wive a^culturBt tax 
break.<^ that are uuitatiiOTiniC to jsulbsi- 
fileH. 

The nfttinn'tt lar;g^t wholesalt flower 
diitributora asaocilkiii^fi findfi it difficult 
T. i 1 .iflfift the c|[fipute becauae it 
^ both pcrow¥fs. iind retailen. 
"[Li^hL it!>w, we're on the fence/' Hays 
Arthte J Clapp, executive vice presh 
dent cjf t}LH Wholet^le PlnrfeUE aiifl Fli^ 
H ^^iinvljur& of Am^rkfl- He has com- 
1 a poll of tike as«0eiatki[f''it 
i.; i.i.Enbi^r9 gufd« tta poittiom. 



Capital Crunch 
For SBICs 



America's 5&G fcd^r^Uy supported 
ismalt bii&ini™ snve&Eiinsnl compaaiaA 
are pu&hiriit to aevt^r a 2Sr->'ear relittjon- 
ahip ^ith the gavemm*;ri iind Rtr^ 
out on their own, TJke i&s!ue fpr LheM 
nrik- taking ilmm is a kind of tb.k they 
ml accustomed Lo: luiceruiinty of 
future fedenil fundfl. 

SBIC jiupportera in C^hg^mR want to 
"privataEe" fundiif? by creatinp^ a quaal^ 
gfovemmetitBl Corpomtifln for SttiaI} 
Sufiiness Inveattneni. The corpornUon 
woyld Rflr^'i* as a GupiUil bunk Id pro vidi! 
funck that SBICs uiid MESBlC^-mi- 
mirily etilerjinae small bminee^^ tnveat- 
m^Tit com|jajiEes — ^ would funnel to 
imtill budne^jaas thn>u|f:h stack par- 
chaaeA or direct kans. 

While ih« Keaifan administration 
champicins prtvati;^^tjon„ it oppoaea a 
COSBI bill introtjLiCTfd in the tCouAe^ 
aa^^ ft would reqah^ too much feder- 
al fifu^ncial involvement Eveo CQSBl 
bapkerfi doubt that Conjjrresa will act on 
the brtJ this lerrrh but liiey are oplimis^ 
tic about pii3ia^ next year. 

SBICs are private^ fe?k™lly JiDensed 
firms that provkle venture capst&l to 
risky but pmmiE^ing: nrnall btisiiit-F«5e«» 
Sine*- laSS SBICb li^ve inv^>sied mofie 
than i6 billion in about TU.OOO simll 
flrms unaihle Ui obtain funds through 
cfmv^iitioual crhannels. Last ypgr SBtCi 
itiV€f;ted in more than 4,000 Dompacties 
for an avera§re of 1129,000 m^h, saya 
ThormiM J. Nuf^ijin, chainnHra of the Nil- 
tidtiaJ A^soc:iatiQJi Small Biii^fneiw In- 
v^tuntnt Companlaa. 

The ctampaniea g&i thdr JaitiaJ capital 
from pfiv&u tmmUm. Vntil reoratly, 
they 'levera^^d" that capital by bor- 
rowing up IQ $4 fnjtn Lhe Fedei^I Fi- 
nuneiag Bank for evpry 1 1 in private 
ftindu. The Small BusineAn Adm^inistra* 
tion guarCLnteed repayment to the bank. 

UiBt April, during Houaic^^nal** 
gottotie^iiA oil the hudf ot, the Fvd<yml 
Finjinciii^r BEink lost itH aathority tio 
make furUier loans tfj SB[&, cuttiiif^ 
off the^ir Btcebis. I4> (evi+ni|fed UnaTiiritig, 
Cmn^rm^ provided for a aew fyndlng 
mc^aniiim that would p^mit SBICh to 
hornjw from pr^vntiis capital niiark^ta 



HOWTOAVOD 
AN UNEXPECTED CHANGE 

IN OWNERSHIR 



1 



I 



Your business rould be h for 
qiiite n dicidi il oiK' of your part- 
ners died. You mi^hi find TOorscIt 
U^irkiltj^ for ane of tlic hois. It 
might mo be [uiiUitiiiliy diiifiailt, 
if nf)i imtx^ssible. to buy hiidk ihc 

Thar's LurfK^raLtr takctivcr 
oeitJia side Wiints iwd in uliidi 
both slides lijsr /Ilif Pnjilt!ntkl 
iiin help piwttit rhk kind tsf un- 
wdoMTfee surprkc. 

Mmi entrtfprtinfurs are eiki 
bitsy bviilding thdr Hrtstneji^ 
to spcTiii rime pbfifiiii^ their 
iniiiirain^. ITim's vt^iy 
llic PrudLfituil oikt^ 
m^ukk^ painkss siir\ft^ 

your gpockl nmk^ 
We ran help imcwer and 
prtvcmi pi\jbknis be- 
Writ's too bte and. 
in ihe pixjcc^s, un 
awcr momn -saving 
opixinuniik's for wo 



For ^ixampld, "I'hc Prudcnria! 
am shew vou ;i way to instirc 

fxiniif\'s Hniflfiml weU-bcing 
if vtHirdeathor dkubiUtv sbtxjJa 




cm22^ a of inratne frum vour 
hu^mcss, j\nd it miiy be pf,itisilile Co 
rcalij^' a njcu i£ix :£dvin^ by buying 
jiottr (Jisurance utth oittxiratL' liind^ 

Business prt^ectitin otiesn't slop 
Willi duL' dtbtr. Tht^^'s 

covf rsigf ih^l prefects witir finn 
tinanciiiljy if wy k^' ihi* seJvio^ 
nf tuK: your kcs ai^pkm'es. 
Wt? Qiii tn-m help ys hb ke?ep 
IXDpk" sin.* imp* >nant to ynu 
by pkiinin^; altrjiitivecHctu 
t we compensation paticage^. 
And we ostler a vi-klc 
run^t of odx-T iilkird- 
able insurance options. 
Call u*; tnm' k\rm^ 
A tnt consultation with a 

VX-'c'lI niLtft with you and, 
if vyu like, your '*«El>nu■^ 
or acctjuntiiiit, 
Yoit r^-vcr know 
\jL+iea the 
unexpcactl. 



ThePrudentiat(^ 



Cppltal Crtinch For SBICi 



THE NATIDN S BUSINESS 



Easing Home Office ^ 
Tax Deductions 



with help from the Smftii Bu.&in€«a Ad- 
mic:LiHtnatinii. But the finst fundrng un- 
cter ih^ new amti^^^^mtitil eji tiol i-xjMwt- 
ed until Septtimbor- 

Uncenaintj Qver future fmidiEg leif- 
ai]d tht^ R^^gm adinimaiiratiDri'S re- 
pented mUeinpts to kill the Snmll BijjjS- 
neiii AdtmQuitnLtkFn have huri SBlCs^ 
ability U> attr^t [HVf^stdrs. ad^lin^ yr- 
gi^ncy tfl the pijsh U> eryau* COSBI, 

bnder i:h« Realise bill, COSBI would 
provide a m^w mwrc^ of I^svwrag^ do!- 
Ijmi tn SBtCs. COSBI would b« run by a 
bd&rd with live membeiv appointed by 
the PrejHiknt and 10 eteeted hy sUKk- 
holdei^ It wtmii be ifimBm' to the F^- 
em J N&tioiuil Mortgage AssDcjatlqE^ 
tl^mfmie Hue) and the Student Limn 
Markedng HAisocktiQn (SnlBe M^**), pd- 
vatt! iNDfti]3atii« wiLJi Ilinited federal 



New White House 
Conference Director 



Ralpli L. StaJili?y hud two atnlccii 
^g^iJTiM him froTn the momont in June 
when took ijv«r aaj eiietiitive difl&fftnr 
qf the White Houise CoEifereiEii • 
Small Bu^Hini^: im ^liiall buffimesa ' i 
rieiice and a fuli-time fedaraJ agency 
job from whidhi h'E^ is od leavi^. 

Piitil Eifk, chMrmai!] tj! the Derao- 
cratie NatSonaJ Cammittw, crhnr ■ i 
that Stpuili^y wrtiihl run th^ eonf^ 
''out pf hiii \ > ' ' while kMpiriK ^tii 
^xh^r ^ovar.i ■ m hesic of the 
tirbM Masi. TranBil AdTniniptfEltim. 
''H$ tihnuiri either starve full tme in ihu 
ijupdrmni job m q^lV ^d Kirk- 

StMiley, S4, diimifiAml Biieh criii-c!^ 
a* mlifpiided, "Tm puttinp in ffev^rn 
dayn a week ai fulRime adrnmiiitm- 
tor," ht* Mid priqr to the canftirence^ 
held Au^jMC 17-21 (Oimplete covejuf?*? 
of thi* cotifertfRce will npiJ^Eu* iti this Oc- 
tober wJUt* of Xation * Bujtinc^^.} 

CoTij^iwR hiw lathed fur a Cfjjnp1«te 
refjurt on f^onf^ tenets acUj>mt and recom- 
niendatiuhji by St'ptetRber 30. After 
ward, Stanley plaiw to return to h» old 
job at th«r TraiLBiKirtAlion Department. 
He jjredkitj^ the cmiference wiJI tnake a 
IftAtJii^ iEjiljrttssion on Waahingt^ii poli- 
cytnakem. 

*The fotLfen^nf? recommeTidatinnf 
win fcic^i the o^eoda for mmtl bujiuetfl 
fnr th^ next fl^enil yetrs," ftaya Skan- 
l«y. "Pt^riihps Lhe mmi inrs^HirlatiE: aa- 
pect «>f the cwiftwt^ee ts tha! ^iidileoly 



Although COSBI would mi require 
aanml ff^de^ut funding, Ih*: Hi^use bill 
would MtiLhomt' tht? Trtasury Ui buy up 
to SfiifMI mJIIion in COSBI ^ecuiilfefl to 
prQted the corfioraiioi]i from inspSven- 
ey— pTJuvided Con|ff%^ appmved th* 

The bdl bImq would allow COSBl to 
purchazve, throug^h Lhe jBstuaac^ of d^bt 
y^*curities, alHjut SI btlLioji in diiu^untid 
SBA-gunrantoed ■ ■ ''--a- from the 
TreiLsurj-, pvini^ i ration its ini- 

ti&l asset bane. 

tn addition, the bill prDvidcB tat a 
1100 mitliDn cash i^rnfit for MESBICa. 

"The SUA ful[y »upj)orLg the cisnc^pt 
of truly prlv-atklnK On? SBIG profpmm, 
but we mu&t oppose ihifi biU hecauAe it 
GonUnuea key eJ^mente of fttderai fl- 
nucial impport,'* my^ Robert A, Turn- 
bull, a£]»dejatG deputv adminiHtraii)]' of 
tteSBA. 



Rtilpk Stantt\\ ■•ronif 
ftg^ada through Itm ISSQa. 



Thanks to & dotmnined owner of a 
£oin-operjited laundry in Appleton, 
Wbi., it hiiH lHH?ome a little ^ler for 
same %iu«iTies!i owners to claim a h^pme 
office tojE deduction. Since Gongreaft 
cbni^ down on home office wrile- 
offft 10 ye^s ago, a onee-gwierous de- 
ductioti ha« been ulmo&t squeezg^d to 
death. But Eally Meiem wouJdn'l Utka 
no for an anawi'r whi^n the U.S. Tax 
Court li^inied her dedticrljon. 

On averjij^^, Meiers EtMinds an hour a 
day at hfer laLindry urad two hourn in her 
olfiefi at home dnifiing work BisheduhiBi 
and doing bockke^ffiing. The U.S. Court 
of AppeaU foi- the Seventh Ctrcuit per^ 
mi tied the dijductian, a^yinK: "In det*ir- 
mining tht? Lajepayer's j^rindpttl place of 
buMiness, we think a major 4!Cvnsidei^ 
atbn ought to be ih^ knirth of timi^ tim 
UiKpayer spends h\ ilie homt' offlee m 
opposed to the other location^/' 




the tmtneproneur* are America's culinr- 
nt heroeii. They aro lo the l^SOs what 
the astronauui wem tn lh<^ IStite " 

Small buiainefij Is) fe^poiwible for crfr 
atinjz: moAt of the 11 million nt^w jobjt jn 
thi.s c-ountry ^ince VM}, i rwml widely 
<*nviyd. 'EuTop*¥fln& call it iht^ Am*?rican 
i?conomif miracle/' Sunlt^y say*. 'The 
5t4^njtflh Eiuatiuning our ecoDomkr re- 
cQv^ry haa been ^tnall busineee." 

Foi: lowittg the liust White Hcniiie CJoit- 
ference on ^mall BuHiniifi^s In IBj^, two 
thtrdii of tht? ihW^Km' HKommefidi^- 
tintift wcrv- im^jlem<?Eited. "ThI 
ent'i? hat t^v^ry hit thi^ (wutintj.i 

rtinferpnce. and i^vrn more, for 
getting thmfCfl done/' ifavN Stank^. 



Critics have qu^ation^ii ibe R^^Af^Jin 
admin iHtrjitbfi's eommitment to smill 
buiineii-;, chBrjring thai the Whlti! 
Houfie had a big bu^iue^ bias. SLantey, 
the third cotafereni'* oMUtivc dh%ctar 
^fm^e prepErntioTJs beK:ftn In 11*84, de- 
fi^ud* ihii adminiALrRtion'a record. 

"Many of the major redomniienda* 
ttonft are thbgB that iJie Rdmmintri^bn 
hai^ l^en talking nbout for ye-arii 
lm£>item ¥eto^ baknei^i budgt^t. Lax re- 
form, proc^jrement and reguktory re- 
f*^fifi, md privntjjHition," Slajiley csra- 

jdl biffitneu haa never had a bet- 
ter cheerleader in th^? WhJte Ho^pe 
than Konald Hi^iin,'' 



1 . Aid in Major 
Business Decisions 

2. Tax Minimization 

3. Obtain Financmg 

4. Public Offerings 

5. Acquiring/Selling 
Businesses 

6. Audits or Reviews 

7. Accounting.' 
Reportinglssijes 

8. Business Planning/ 
Budgeting 

9. Improved Controls 

10. Management 
Information Needs 

1 1 . Hardware/ 
Software Selection 

12. Personal Financial 
Planning 

13. Start-Ups 

H. Compensation & 
Benefits Plans 

1 5. Cost Reduction 

16. Exporting 

17. Casfi Management 

18. Insurance Review 

19. Marketing/Pricing 
Strategy 
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GROWING P; 




Price V\feitertiouse provides a comprehensrve program of financial and 
business advisory services to ease the pains of a growing company 



No one ever said growing 
up would be ea^y Bui we 
don't bellnm in profonging 
tile pain. 

Price V^i^ierhoiis^ is more 
accDUniln^ V* can 
help relieve the ache of lira 
lt€d resources. 

Our campn>h€a^!V€ pro^ 
fessionat services approach- 
which we call CPS-drafws on 
the know how weVe gained 
from decades of working 
with smaJJer businesses to in 
crease your effickncy, majci 
mize your p rof Us and hdp 
your business grow. 



Just starting out? VWe'U 
work with vou on a business 
plan to hone your obiectim 
and anaJyze your competi 
live posiLbn. pjide you 
through financing your busJ 
ness and attracting lenders 
and tnvestoFs. 

Gectmgtoo big for last 
year's mold? \^ Qn asset in 
refinins^ your managemeni 
information praceduf^- 
and your lajtes. 

Our CPS professionals 
take pnde-and are spcciaiiy 
trained^ in addr^singlhe 
particular clrtaUenges of ihe 



growing business. Yoti may 
have a great product or m 
vice-and the uneasy feeHng 
that you^e not gettma The 
most out of iL lliat ^1 wiieit 
we come in as a soundinj; 
board foryny. with consci 
enilous attention through ■ 
outthey^an 

So take something for 
those growii^patns. 

Can voy affo^ not to 
go wtdi experience? 

For more infomisTion 
callusat 1-800^255 2550 
or send in coupon. 



Price Walerhause wP 



JIJ 



Nunc 



nu* 



Plme. 
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COVER STDHT 



It's Never 
Too Late 



CMrmiin Jcm^^s" life did uot tiav& 
^ncmgh piziMiz* ^ she turned 
biink to [ihs.^. The mcrtlu'f of ew<i 
^nd ^ndmoUier of ^evuti l^t£id 
wrked in the frosflo piKSa buBrti^BS her 
htisbnjid, Jess, had fotitidL^. anci wim 
w«nt tnlo retirement with him vrhvsx h*? 
sold it in 1SMI7. Nat onct^ did aht* iln-Arn. 
ut the tEme, thut entreiirx'EieurAhifj wiis 
it! hi!r futufe. 

In the £i45£t 10 jfArs^ Jess Am! Cii^ 
mm did a lot of g&ifine and trnvdinj^. 
Theiip BJtj% Camwn, "J juat got htired. t 
iWi^tMi fmmi^ thing to keep me husj'.'* 
Shi; tiitkt*d to J^s abonil. op^ping a piss^ 
s& fthftp in W&iisaia. Wis,^ where they 
lived, bul ja^vr diii nin VFant Cdtiie out 
of petifemeiiL So she w«T>t ahe:id on hfo- 
own, taking out a loan flLnd reotinff a 
?ite uTi comer. By lf75 ahe was Bell- 
ing friinshiaeB. Ttiday liie husFni-iu* h^ 
grown UP more than ^ stores— m^st of 
them fmnchKed— in fouf MtdMie&tem 

Willi operator* avi>Win|f Lhe he^^ 
iM;h<j& of running refltaurBUt*— JCiifl 
Korner Fresh Piaia, Inc.. purveyB an 
uiifnjaen prrjduct thit it calls "ve muke 
'em, you bake 'em" pteaas — Cannen 
thinkfi Xhn number of outlets will ddq- 
bte by mid-lMT. Sh* wtll t^e71 thea 

Thomfts Duck flavA h« Iiba limwn pAy- 
ehtJfrks in different occupations. 
Thtiugh he *ptnL 30 yifars sellinj? infiur 
4ijk:v. Duck found tim^ to bt? a loy min- 
yfacturtr iiutc mobile upholjstery 
pftirruan And converter of huiH^K into 
mobile homes dunnii: a lopi^f irareer. 

But An idea thut irame Ui him vt bile he 
was lookirii? out the window one after* 
noon in r^tirenient h nmkin^ him tfce 
most mon*y by far, ^ well jas providinj^ 
a lot Bif EBEtsfjircrion Fiv'e ears were 
iinwl up in the two-arre front yard of 
his Tucson, Am,, hmne^they in^luri«d 
vehicles b^lonffin^ Lo hi-s ^an aiid 
dFUJi^hter, who then lived with their 
fojnih^ on the tS-iLcro property. Duck 
joked that ^ince the yard lookt^ like a 
car lol, he ouj^hi to rent out aif!t=. 

He thought about it Bomai n\on uhI 
decided Lhen* could be & h>t of mottey in 
btkyiiiE u&ed c&r», cteuiinj^ them up and 



kid ift mr, ^'sag^ CanrutrTt Johp.^ 70. 
Kid^ Komvr Ff-^^k Piz^Q, Inc., in 



her i)f)mptifiif storm arid h^r/rviK^hiHir 




Mm-e aTid num senior dtizem, bitten 
by the be^cmfHmm-boss bug, are 
starting bidsinesses Ume (mm They face 
some special pitfalls— but they 
also have some special admntages. 



Hqu' hirn hobbit'» into bimme^k^ 



riffhiX H'k{f retired iaf^i jre^^r, owns 
Kulhp'si K^tke^x in El Mmtl*\ Caiif. 



her t^fdn daughters, K{il/iy Schmn^ 
Pffft^ (miftiii^ le/l} and Judi^ Rim 
(Tight 




what big-namc! autti rtntnl pfsnipjknjijB 
diftrge for the fiaj*B they buy mvt^ En* 
ter th* Ugly Due klinic Ifeiit-A-Car Sp- 
ism, {htf., which |iujThiiii?« \mi y«ar^i 
motlete UT\4 tutrtht^r cutA d^^iit^ by keep- 
ipg them twice as m mmi renl^ 
HmH ki^i^p tlifir caiTN. Dudt ssayai h* luu 
■Iao riMlucud o3(;i4.'ihiiet« by f^imiiiit; hi* 
own insurance hmkf'fiikg^ t& Act dj a 
mtildleftiJirt b^Lween Iieh m^imny and 
Ititiinuifv fimA, 

In th?e ^IncQ iui foundSnfc <ti 

IfflTp Tain Ihii^k'it Uj^lj^ Ducklinj;^ has 
imecipiitr the fifth lanc&st au^l;^ rentaJ 
llrin in thii (JnitoJ StiitOS, WiLh LA*i?r500 
firtlncllli^f^N. t^uek L*? TiJ. 

Thonra* Murray liiiytt hir TH?vi?r really 
pliinntHi 111 i^tsrt ti i-rjmfriiny. Form) io I 
rttin^ fr«mi ft ^-yeiir carevr t4 mtHAg- 

meui rtmi, limits a i?iiiTi|i[iii^ [Hihtiy ihil 



tnH^^ Murniy Hpt'fit t*(i years Ht.']iirig hij; 

Thcp ^ mutual ffietd persiuided turn 
to into buiTi>efM9 with nil ei^erRetSir 
yijunji{ nuiji whti- wanif^rl to i^Uirl b. rvat 
eEUtle inv&Eitnit'riC and dei'i>3<ipmeiit 
TimL Murnky saw ihia aA a chancu to 
put hfjft €Jcp«rkm*f- ta wark In iHlpinjj 
tlltl^|Mt!iir stBrtod. it %<li£ a good 
b^mcsE oppcrLunily for himself^ tM. 

Ill eij^ht yeaMp Aitterimn Coa tinetitai 
Pniperttea Grmp, of Hew York City; 
haj b^rrri! a 4Q^mpli>yL>€ corporation 
with Qv^r milljon m aaseti. Morray 

&fitnipn^m!UFBhjp4 Murray^ Ducrk ^ad 
Jonofi arjpje, hajt ai^e limiL Enjii^yin^ 
eicifltent hi^th ajid brjantifii] utitfrgyp 
they an? part of a growing ^rrJiip that fa 
nedofininjif tbo tim<^ of lifi? thv buflinewi 
vorld hafi traditicina]!)' cr^j^i^tcDed to be 
rwklti^ ehair vrarH. 

A desire ti> buikl a Inrgtw UMt egT ^ 



an to L-hildiTii iirompu^ many ddar 
piKipIo t& launch liHilr 4>wn ^ntcrprU^. 
Othm see tflJdng the fiJuiii^ a^ a ne- 
frfjihiTi^ altemaiivf la what ^a be aa 
empty ri-cirymi»RL Most ftj^rue that 
stattinj!:^ hsusinesift herahlG a falkr Ljf*, 

Acnirdiiiff to the Bureau of t^bor 
Statiittfcii, mom thim a million 
pqopl^ qvflr 60 were gp|f-«m- 
pfoyed m miiiaRTicijiltynd (Wjeo- 
patkfw in 

AtthoQi^ti anuin buRinefU! eKperts bv- 
BcTe that tho be^your-owTi-bo!^ hug 
typirnily liiii.'^ k-tween agn ft and 
"thl*rt^ rltrllnrtJi^ly is i u^end toward olcirr 
ontruprcneurs," layi Jaffry A, Tim- 
moitji, profvaaor ^ntrep nullify rial 
iitidka At Babion Collegtp in Hxiii^nri 
Park, Ma«ii. He adcte: ' I think wt'r? 
£oin^ to me il continae. ' 

Ov«f46i» the i^ntry'H nuM npkily 
fiwwlag ag)e bnidt^ bftvir iinzrewd 



modtfts, keef};^ them s^prucmi apfi^r 
/Jrni^ iind Fp-nt^ them ttt hnif the coaL 



ffiit ni^^-jfitir^ld Ugl^ Duckling 
Rtni-A'Car Sy^iems, inc., o/Tucmfi, 
Arh,r lA thefiflh Urfff^tt auto renfai 
firm in the <tmiHirjf. 



lif>n ill Ihe luf^t W yenrw.. The Amiiiic&ti 
Afisociatiori of [t€tited Per^ns e^ii* 
fm.im that 2 milhofi pei>pf*^ cetebmted 
tbcJr ChSth birtlidiiys m VJf^ alone — an 

In nmny ai8«» the odds fEw iiu^m 
tip in fs^VDr rif oErJer entj*?fir¥neuirii, *yiyi 
Ian C= MacMilbn. |afof#^or of mtx^ 
pmncuTMp and direci:i>r &f Oie Sot C. 
Snider Entrepnepeurial C^^fiter ml the 
Vniv^mlly i>t Ptfiita>'lt'^nia'ii Wharton 
3ch(Ki]- Ftnnncrially, thwy oflefi eun ccrpc 
wilh tfimiMjnirj' irvenie* 1w?l;ttT thun 
their jiJ ntf if^ tiiatt Oldi^r *»ntrL'prtMWiin^, 
lay 5 MacJJillan, '"don't have Lbrasd ftied 
expt?n«^ cammjtcneptir thtry }md m i!arlj- 
er yefiiiii. likf bmiKn^iiS irhydreii or 

ConverJM^Iy, whtfii a biiFin€fls is dt^ 
t45U HPS able to ffv^iy Invest morv 
money. Saj-^ Frank Johnson. prt> 
ft^itiur af psychiatry in htiinsin dt*v-filo|>- 
nuent and aj^g thr UtiivifniLy of 
Cfilifomm at &in FrtimKcy: ■Pex^|'^ 
who nre very prfj^uctivt^ u^iaftlly huv 
providmi wdl far thanwlvtfft for retire- 
ment/' 

J R. ^Red* Uldnrft. 72^yi*ai' otd owr. 
w of a iTBVel ageite>- aiid a wetikJj 
newB|aaLp4?r in ^un City nnd Sun Ciij 
Wesst, Ariz., docn not rely on his bmh 
atsses for htfi Uvdihiaod, Lhoitgh they 
an? dnin^ quiv^ w^JI ''If tht? inith wenf 
kJiown, and Fm nol fuilgiiii; tni ths, I 
don't take <i a*Jary/' h* e*yst. lUdridi 
ppefef^ tij plow eaminfs back ifiLs tfie 
buKiniB^^A, drawrnp' jn^itt-aii on invfiKt' 
smnv^ flikd SoeiaE fkKrurity. 

Ejt|N?rts say peopli? r^f retirefTiBiit a^e 
often h^VL- Hu tsi^e Ln fif^din^ liMnid^g, 
too, "Thwy hftVi^ el tr«.'niitif*dcniii iecrrvt 
wnpon in their rich experieni-e and 
their tontnirts;' jwys TiniirH*ftH it they 
have been gmd at aIIh Lht«y hav^ bnjlt 
tiB irpijiaUHjn for erpdibility artd rali- 
aUBly^ Thn[ > the stuff that refiHy g€ta 
ym edlalH^ratioii (mm inveHUfPji " 

Mdm£»taTy pim for tht^trys{>U'i>.>s is at 
the IkOt torn of the 1 wt of nsativ^tpm for 
oidier tntrepr^neurB, iohnMOn says. 
Lb^>y^fh gain for thv bufiuflt of chiMres 
ill a frequent motive. 

TciTn tJiiek nayi that one tm^sm he 
quit i^^lling innyr&fiee to p^t into iEntra- 

ErGiieurint; was that "in lb* tnfiunifm 
u^inf*^, ibere wmn't much for adiUd 
Us ihh^nt" Tsm and hin w\h. Junla, 
wiio is vice prtiikhtnt, plan Lo pass on 
iJu' - " ' ' I so|E Itvnt'A-Car Ui thdr aoti 
an- . 

Ibtju *fon, Thomftft. Jr.p CYirrcnily 
BCfvm m diief ex^tiir-e officer. Thdr 



ugly Duckling 




dutighttTp CardyTiii^ heads a diviafeii 
that ^Ils mu^ ucccMori^i embo^c^ 
with the Goifipany logo to franrhifiees. 
Her son, Chfi&loph«rp tn also involved in 
the company. Hu is ieaminir tho print- 
jaif buafness at the corporate print 
nbrip, which prodiic^a rentiil and fran- 
chine af^reementir hrocJiim^ aad fmn- 
£!bui^ informaljanu 

ME»it people who dlart a bmbtiifie in- 
Hlfad of living in retintnwnt try to 
make their jm^cofk! career lets farm- 
msFed thm th^ir ftrat, though »on>e 
tnay put iti Aa maBy— more— hiiym. 
J R, Uidrkk ownefl and mn a golf 
^mume in Bawaii for several yeara be- 
fore be flwldfld to at fS, "Btith my 
panints died m th**tr warty ^ nt cen- 
bral hemorrhaK^, and [ hud ii feeJiaff 
that 1 was (^oinjF the mime wtii'/* he 
reralbi. "I thuiji^^ht If I'm gcsing lij have 
a cer^brtil hemrjrrhnifi? w^t?n Fm 61, 1 
want U> j^et oat and emell thi^ fioww a 
little/' Uidrkk and hk wjft^ niuviHl ba^k 
to the mainland ami ^ti-ttled in Sun Qtf, 
That wm in [l^lt 

After four year^i, LUdrick, at Si felt 
Ihh'aithit'F than ever. He thatight it 
wnulil \h' i b6 perfect ilmv Kigti a new 



lease oji life oa hfe own temw- He start- 
ed by reiwonatinjr a fqund^nng travel 
agency that he □ri^nalEy hnd inveited 
in an a ftil**nt fHirtin*?r Aftt-r two yFarrc, 
hu bouffht hhn partner out and e)(pund<.^d 
to three ulher office* in Sun City and 
Sun Cily West, 

At these COmmunitieif outllide 
Phoenbc, devekij^ed by tM E. 
Wi^bb Caniinumtii»H. fnc, peopk 
of redrf^nieiit ape are enDuiir^ 
ajced to tead acttvep vi^orouK Ijvc?^. 
BuBim^iUiefi run by ^Kfnjple over <I0 fluur- 
iih EeiidenUi aljso ilo a bL of trav^^ling, 
pays Uldrfck, who acveral times a yeip 
bad« tenure in exotic enuntraa, 

Ofi a iypinra.] flay, indriek riiwa before 
dawti to spend a few Itnuri workinfC <>tk 
the Wmtrr, the ncwftpaf^er ht* founded 
a i^ear ago to rc^pfirt i^ni^H^nn in Sun 
City Weat. Then he |iuU In a fall day at 
his ThunderbiriJ TV^v*}! n^^^ern^y. 

Somv* older elitrepreneurs meek a 
mcjre relaxed work ^chedutt?. Walter 
Fwinj^, started a waodwofkLnK bail- 
ness iri Pi^oria, Arf7M, wb^^ti hi* rt^lired 
two yeam a^to "You havt' ifi retiri* to 
»imethini^, you can't just Mitv in re- 




A m^rimir Cotrimrniai /'W/i^rfips 
Group, o/^rip YofiL 



tliwmefkt/' he* siivs. Previously an acrc*- 

his rptirLTTitMit tuT nmu yeitfs. He wmit^ 
fid to e!BUihfL>%h a conijm^y hi which hi? 
COtild! |]|jt in flexjbk hoiirB ^ekJ be under 
litlli- HFn^-ti. 

W,H>ii working tuui alwuys been hia 
hobby' ^ ct^dded to turn it into ^ 
btiniii^fliA. Hl' oirtif! up wttli a way to 

fenci*fl iirtjund ihv itniLit. Hi? lichityiss 
bis goHlE iif tti'xibit l^ours Mid litUfir 
fitri*SJ5 by turning Aiywn or iMib^tpptiing 

Ewini^ aayi hi^ new eine^r keejiB bift 
wifp iian^. "!^he ^ys uht^ riharned me 
for b#tteri>r wore^K bui titvt for luneh," 

T timing hnhby into a. business to 
li way to ri^eujMsmu? from tbc de- 
fjrL^ttion bhat can ncconapaiiy re- 
tint'iix-rir., ^ayj^ Milti-« I'lirkt^r, 79, 
fe>yndi.T of Nttw Csireifr ^)f^pu^tunitl^f«^ 
It^.. in (ikridulLs Calif. "A!i of m sudikn 
youVt* not very important to tbe 
world," he ssys. Eighi years ago, lie 
iturUid a ^erviof to h^tp n-4jr«<Mi like 
hifimtilf adjiut ttj tbi?ir newfound free- 
dom, '^tn reyrenient yoy'ne pHnmjitf 
dJrvct.ln|r ynuriiHi^ir frir this fir^l tim^/' 
snyg Parker. 

After rt 24-yMr farcer of rainiiiir 
fundi, uiifl nrgiLniifiiat;^ pnijj^raiim for Ju- 
tifnr Ai^hievt^nierit— a biMiti^'rund^d 
ar^^aiiisation in which bmmms vislun- 
teerfl heJp yauqgnt^r^ ^in ii working: 
knowk^Elgc of rJit" Tn^H c'HU'rprbe ayi^ 
ton — PflfktT ik'cided to apply J.A/s 
leaniin^^-l>>'Hloini^ nietbtH) to iidult&. He 
iijt up ii aehcKi] tfi imstruct rttitWft on 
hciw t43 lufTi hi>hbie« nr oth^^r int^retU 
Into businesB«s. Fiinded by the hm Aih 
geli^ ftotary Clubf New Ciuwr Oppor 

gnim With y;umi led are* hy liKrmI 
b^ninesK iMder^. Ii h&Ei ^fudLiikifd 

pLwple who lmv4? h«(?n iittivt ttU Lhsir 
ltvi!s often Rnd it diffi^^Jt resiffii 
tbewis^lvei to lWi*K of k^csure during: 
redn^rFuint. In 1BB4, n lif^ytriir-oy umn 
€ou1d e»p<iC!t ty> livt^ 14. D mnr«^ yeiy-Mp 
tfid the life eKp«ctincy of a woman iht? 
aanw npf*? Wiifi IH.T yeansn jMri^rirrlin^ La 
the Natiorml Ceniifcr for Hfultb Sutis- 
tks. "P^ple nn^ lUin^ n loi Inn^^r thAti 
they eSfwcfU-d,*' flbj4t»rvt*ji Im MmMih 
Inn. So. he ftays, relirtfa "un* na^^iii)^ to 
thetnjs^lvti^, Why whciijld I sit in a rodc- 
ing chnir when the^rt* nrt intemting 
iiid exdting thInRn to " 

To SacniKrl KAJchUrwfi, thv iiHiwi?r 




WIS m^y. "When ym work^ mid your 
mirhil is occupied, jou k^iep healthy, and 
yciy dfjn'i get f^y/' ^yiys HairhtiruiO, 
wba al lf*ft a ioni^ taaiwr Ji* ii ei>rf to* 
rate lawyer to fiUirt SLii(arles» Cmidy 
CorpUmtiDci, in CbicaiiEi] Though HaGijL- 
man, now lold the buMJneti in Janif- 
iiry, hi$ in itmyinf; m ■ cotiiiiiltaal. 
worhinie fiix day« wi!4?k lu he alwayfl 
hoA* '*You*d be mirpria^d how mtuiiy 
HjiAm and puini you jysl Hitting lit 
bof^ in a dioir/' he suys- "'I mvtr gei 
tiffed/' 

Frank Biiiie r flises mil hftVe my eh h*li- 
nun? time ngw, ^fither, but he say* he 
may hant; yp his corporate hat in nine 
yeorfi^ftt Uit,. He has worked 71 roo^ec- 
utivj^ yfmrm. with iiiily five wi^kft of 
yiiemployment dyrin};]; tJmt sitn'tcb. 

BtiyLT, who look^i fike n Iriin Coi 
Siihdeni« %\ArteA bL« Huri €iiy-b&icK) 
Portobb Die»#J Pow#*r, Ltd.^ dSfeieJ 
eonjBtnictioii i>quq3ment leoffioji buni- 
nesB— ^when be wajf He itajm he has 
no botihJes, tm jyjit hjvi»ft tn work. 

"I don't think ' yti work- 

img more than I . . uppinjf 

thfi brjjfn of his v • tr^p hat. Byt 

mm^ i»f hli ^mpl- ' kr*t iii liii* run- 



nmj^. Bauer's ueoyntant, George 
Ilri<?rli?y^ is 73, and one Bieeretary, May 
Itjiu, lit The other a«mftjir)\ Eleanor 
U i-'-iuld, Wfi, Iwp worked for Bauer for 
__ . iirSu "She'i^ a real hv-e winfn" Buuer 
Aaya, 

Pi^Ka franrhisoF trannen Jonei» 
rait^ on n Wii^insiii farm 
during ibe Depre^stoii and 
learncMl frum her pnrents that \\^ 
in IT etierf^etie ami inmi^vaUve wouM get 
hi-r :i!md in life. Shi* Imd liifvttnii dirm 
Mvlhri^ Jubx and, in tht t^BOs. she 
owned ft Merif* Norman c^itfu^ietiei md 
|rjft shop in U-tihkiKth^ Wlis. 

In liur late 4l>fl fibe murried Jes^^ and 
slire hee^une mort! t^itin his wife aio) 
COTipanbn. bt^mi^ hi!i nwketijig 
director, peddliny^ biii^ Frrj^ttin pi£K4i3 
(thtfii^ in liie nud-LlUjfe, imw Uml di*< 
eovm*)') to Uidwefilern ^u|M5rmurkete. 
Sh^ reiTifi;mbef« mhiiytng Jip to m^r- 
im^rkt^L nilCtB|t«rs' ttlBm utiri, with m 
appiiintnif^nt, aitnoyneiri^ hiT arrival. 
WR*^ niutih ftmalk-r tht-n umi wort? hijc 
Comien recalb Aftor two yiiars 
iriiuiual imvi^l mti niched- 
litett, jsh^ gnew weary of her job. She 
=. n^fidy for pdiremenL Jiwa wm 

. Loo^ fto Lhey Jiold the busint'sji. 
Vfc^h-n (^flrmen bteain^ weary of re^ 
lir+ nii ut III later, she nurprm^l 

-li's-: |iy [tnnou'- ' ''mt: she wonlud to 
r-Lurt St pizKfl -- .-. : hoped he woulJ 
imn in tlvp venture» J«sai, tmr y^^nrs 
older Ehan (lormeti oiiri rtH^verin^ frnm 
fl heart Mttock and utroke, deelined. He 
did, howeviffT, help ht?r eiean up the hop 
fh# hftd witectitd for ht r nww ^nUdrpniw?. 

iSbe rtrailli: "One day u Jon if time 
friend stopped by to see whni wtr were 
up to and liakl,. '1 thought you hud tv* 
tirvd. What do you think yyy are^n m 
tmnph of kidi!' And f tuuL 'Veabp this 
ia kiife" earner/ " 

The joke nc4 only beaim« ihut name of 
her buiiine.^^. whrrh feamnji the some 
s>e<Lret Niirthem luiluin Bausw impe 
liaed in Je^' i>ld [:iiiH.iiieM, but it aUo 
hod ancivhtff fti^iuficniwe, Workintf with 
frttfiehfciHjH.'* tmd extmndinji Ki^b^ Komer 
Fi^h Pi?^ InpM keepw lier yourtg* 
Jon^^ Hnyn. 

"If 1 don't havt:^ anytliki|c tf> do. I get 
on5€ry- 1 have to [Hit my mind iin ^oow* 
thini^. I have to keep leamiiig " 

Jaitk Fi!'mimi>r^ hyilt n huninen^ft 
an^yivd the lovt^ of leartiitije. but he hod 
to wait ^0 ye&m to ilo it. When h-e went 
into Worbl War 11 an a ft^Thtt^r pi Jot, 
Femmori* wo* trained ii> = j|ly 
with ^bd^/ tihow^ find moli krt«i. 
Kf n^ull^^ lhf?n thai audiovir^ituih haiil 
]ii0tentia|j im an elf^tiv^ iijwhm|£ lid 



mVER STOHY 



Iff Him Til0 Lntt /r? addiUon nfuivirr^ and 

ej!pftffdiHff a tmi^l afft^ncy^JR. "'/tad' 
(Mrick, flefl) o/Smi Ofj/, Ariz., 
$tnrted a wTektjf wfit^pcip^^^ report 



fki(^ rimst^ ofSnn Uit^ W^aL fie 
uSu^lig ristirs b^for^ daum ta put in n 

/kit dujf at lh€ agei^c^^ 



for the ifc^oaral public, but he «>u!d not 
9«e £i biuin^g opportunity. 
NevfirtholesSi he madb a c*f^ for 

hrniself tn an Allksi fteJd^hcitOi|fflphi^ 
&nd fllm producfli^in. In ymv^ with 
vadiOLtE produ«rtk»rL eonrpsinies iLdd ad^ 
vt+rtbi[i]|r agericits^, Penimu rtr produc^rj 
evt^fything from corporate trsiiiiiE^^ 

wnAn'i yntU video CAS&ette necorden 
becam* popuhir that he finaJly mw hfe 
change tn m'IE thf> td&a i?f in^trtictiCitEaaJ 
videf]s fdf tim« m the hurtie- 

At 60, Fenimcsf* tmk early retire- 
ment froiri fin 3d ag?nt*y and fourtdi^ 
Mid-CDin, Inc., based in Evitrtevtlltr 
Ind,* to produce haw-ta victeo <^sQtt«s 
on more tJmn IfiO flybjecifl, r&zipn|[ 
tftim lifatf rcolor psiii^tmg m4 fopelgti 
tflmi- ' > ir iduJtK to liJssonA for chil'^ 
ifvi -< to become B TTJiiirtci^ or 

Today, the three-y ear-aid isomtiMiy'i 
Cflaiwttift lue dia^tri ba ted nattmffidii. To 
Fmiimn*, starting a bttiineis durbf 
his r<jtip&tritfftl yeans "an o^pfiartiiEi^ 
to do what T thought f wu going to 
0 wh^fi ] got oyt of ih^ service in 
But thf^ ibdmitif wun't Pdd<y for mt 
until the 

You might thinJt that heulth wcnuld 
niOfH &f ii prohk^m fur old.iir 
untrcpr^^iiidurs tiiaji for tbi^ir 
y-yun^er ciTUfitBpftrtH; Not nec^ 
iBfiariiy. in ^d^^m living Innpf^r. 
tltt Dver^JO gmiratiap is onjoying twb 
lur h«ittk C!Kp^ri^ Iiuprovcmenta 
in diet and inedioal mean Lhiit 

Qld?rpi^i>pli^ J<^s frtfqu^ntly Mtierumb tc 

Cmid h^Eilth jind the Mfir entrepre- 
mror ta iMi lornofiymouG, savn Ka/I 
Vofip#r, prof^Aflor of busifiei^ft ad- 
mimstnLtiDn ut the IFtiiirfiinil^ of Wwb^ 

thit nhly a pf*r»ii En go^d health would 
milt a bymmfti^ at you eou Id surmise 
Ihut when lomoi!!^ la it&rtin^ ^ busi- 
KKflifi it In Much f^xi:itin|r i^cLlvity Lhiit 
tlwy doiit hav<* tim© Mt to be healthy," 
he saya. ' [f rt the Utter, th^ I think 
ii ii a tri^menejqyji ihtn^ for older peo- 
ple to do." 

Startinji; n r* at any ag« 

Ktrees, f .L iLktrtat Frank 

Johnson. Jqlimm niLyi Hrmrnin^ sii^n:! 
of too much fltrei»i^-fiiidi u IniwiiyiiA, 
tnftmed akohat i^iUEUEnption or gis^ 
£rotnt«stjniJ dieWirdcrt'-^vroukl not Iw 
any difer^nt for oUer ptKppIr than the 
^]pt9 that would tppw when they 
wero j-onognr." 

J f Tfim Duck hai-in^ q bid day, yon 
will find him pjuyn^i? th# phum. h Mif* 




rjiught miosiciar, [luck iiaya that when 
the dfjfniijirfs of hm multtmillkn-doikr 
auto mnt&\ rnonchuifi opcmtiion get ik^ 
beat of hhn, he cloAes his olSce door 
and iereniideA hlm^lf nn tn'fc Buldwiti 
Rpinet uiUtl hi' car not re irombyr what 
hia \waX con vcr^n lion wo:^ sitK^kit, "U'» 
my V»ltu in/ he jokes. 

Dm-k hER ale^ built a health itpa— 
complete with hot tub, wcijyht-liftbg 
EHjuipmi^nt satum and mas^^Lg^e n^om— 
for hi* i*mptny^pfi at hia new Kjrponito 
heai^i ' ■ ■ ■ -jfl. Thi! t^hpcl in 

* 'to (■ f I ,ty of pi y rs truly 

arid Lhe rurtL of titc ^i^iJitkpitnyp" he nays!^. 

C*(iith^nics at 7 (Lm. art! ^ dally rou- 
tine fordevfthipcrThoraafl Murray, vi*ho 
find* respite In his wt*i»k]y bowling 
jfame in thii ^olf gamt^A he playii 
thfve timet a week. Hurray cun ulford 
tile luxury of fio muirh time on tht* hnk.n 
b(H2£Lus(e hifi jHirtner hulil^ tht^ ri'tn* 
whm he- k away. Taking on a partner is- ^ 



layi Murniiv. "lii-'iiLiiit? if you'ri like 
met yon may not WMt to work ful] 
time." 

Camen Jones vi«iia a chirDpmctor 
rep^lafly and Laki« vitaminfi keep 
hi'f^lf as energise an ever. Her 14- 
yonr-fjlrj KranJdiiijghier, Sarah, whfl 
bu^ worked urter iH'hool at a number of 
the pirrSUi sbopfi since ihc uroa 7, utteiitil 
tc? h^r fi^THTidmother'ei eiiergy. don't 
i?vftO hatf# to be out of bed befcare ihe 
runa me rajf ji^d?" 

Keeping fit unil full of ener^fy doe» 
ml prevmi ijlfjer etitrepreUi^yrs front 
espenMcing th# ffURtJTitifln of typkat 
pnab terns thnt eonw with runninfc n 
s^ntall bunines^. And they realLT^e timt 
n^ ii!sn at limei pment niHtcltil pit^ 
fnlls. 

Jonffi sayH onf problem older wpmen 
rfilropn-neun! trtitutinter t that "stsme 
yfluntfer m«n have iJh^ idea thnt they 



^Tfl^afinBS in erm^ ffwtn mt^ 
p^ssfrm flisftinp dffvf&r. and k$ef- 



Generating energy is not simply providing kilowatts. 
It must be provided in quantity, safely, efficiently and in 
an agreeable environment. 



The world's need br erwrgy conunue? 1q 
burgeon and our wian to live in sate, peaoelti 
and unsullied ai rr OLindings remah^ as strong 
as 4jswf . htore how w are worKJng towards 
achieving mas^ twirr goate. 

HlieWs l o lW K fiia i are making srefni&r}dDu& 
pnogr^ m nuctear fusion, oten calted 
■■ham^ng Ihe power of the sun" Nuclear 
lu^Qin ^ has twn calHed the uhlfnate energy 
soui€& becausa rt ts ^ensraied' try a mechB 
nism simil3r io that ot tti© ^yn On© gmm of 
frte tiJSl-Mroflefi, d#uii3fiym and Tfttium- 
g^ncrata^ tt^ sama (^n^^rgy m B tor^ Ca lank 

RTOsnny. Hiiirhi pJfiiyed a major rolt in 
a landmark feasibilily fixperimftnt Dondijoled 
by the Japan Atomic Enp@rgy njesaarch fn:Sl^- 
(uta "Die experimeni auccaedsd in producinfl 
the TfrEi plesma tor nuctesr fusion - and or ings 



us much closer to hanfing ific& e^iergy soyroa 
'on jine' «flv in \m mM o^ntury 

Sin« Hitaehi's begi/iniritjs Ihreja-quartefi 
of a rantuTv agp. wi v© becorne a premisr 
davetopirolrnBnymeigy sources Beside 
hydrosteclftesndltier™^ i^vt 
been m nudear powar more tiian 30 ywm 

Wto are also working on solar an$rgy. 
o>al SmUfestfOTF. and new tyms of b^terta 
«nd fuel CiBte 

Wft Itnk l9(rfmcilooy ^ fiurnan naads 
bslkrn^ stidt Hiiadii^£ad¥dnced lechtiotoQles 
Will lead to systems that are tughfy produc*™ 
ar^ etf (Cienl "erTUf^mty ^fe arid comf arr- 
ablB Our goal in enisrgy-and communw^- 
tions. t-TBn^portfltion indconsMnter asectro^iic? 
asw^— iitobuild productsand sysiamsttTat 
wi\ improwB lt>B quality oi We the wond arotind , 



a^HITACHI 
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^l4Ul'll"n Till 



OOKRSTDRY 



proiiuirm hoic to ndros /Qr aduit^ and 



Carjf ilndem'ot^d, muthrr Karen €Jid 
M id ^ i \m it p md uei n^. 



can put m ciW l&dy on ths? back^ bi* nkp 
to htfr and tJieti do w^L th^y waiit,^' 
She rifcifntly had Lo Itt a >^*u.]n[g etiiij^rvi- 
fFi>. ''I k^pt ^l^diIlg out that thioicii 
wen? noi being run atcorditi^ ie our 
ct:itn(iSii],v rubiT^/' atn- say it. '4 tiilkid to 
hifii Ehry4^ tfniiiff, EjuL li^ w^vuld }Co ]ib<:*ttd 
iinfl do whul be wttnLfd '' 

hM^inm^'^^ run by ihe ttld^rlj'. Tbe 
Chc^L* Hauje, of Syn Citj, hss m-v^^jj^I 
wrirkff? rw*T ttnd iit fswrwd by Rd- 

Mfli^ ftflVfi- sibe ri^men]ber& th(? teiTDr 
^bf:^ f^l% whi^n a man rdbkH^I \im stori! 
LiifL yciLf. "1 wa* the ofw? who stojr- 
iniE ijfswn tl . ■ ■■ I of the itud^" stii? 

I3[ivirli him jukylijjjii^.''^ 



A 



neither pitfall for older entnepire- 
m'Uf^ is tbtf UsmpXumn b> by- 
prvi^iLiidoiifi Lhlit iLFiyoc}^ 

-iiy- New Cajwr IV ^i^* Mike 
] 'sif k^T. 1 1 is ft mlfitakt,. la* l^jJJs rL^tvive* 
LhEiLkiiL^ (if 5; tuning biidin-ifB^st!^, lo fetd 
Umi years of eJiptffeiiw ure an Butio- 
nmih' sififguard Bifiktuet twmm in jud^ 

Fbtnninjjr the buame^s thoroogbly 
mi fiainie adequate prt^liTninary re- 

utep, h'i^£ii>'Si iii tu MMrt ij>. : 
cati't ulTot^ to ^twt biff and mk ymr 
nt^t ci^i^i bo'i^4i'ijKe yciu don't k^^B 
miougrh time Lt> m^up k \( thin^ £0 

WPODg/' 

Hmri OfttB*, 57. flii>d her hiinband, 
Jum^s^ found out the bafd wny that 
r@8«wr£h oiti b« vitd. Altbousfh their 
fnlterin^ hu^in^n |ic|Aei no reiil gia^ 
iiotnk tragedy for them, the Oitl«M« 
HIV saddled with a U^oac on ^ m^if-ifer- 
vice knndry that p^es few dirty clolfies. 

Whtfi^ Jarm^i iH-ttfed. stkI Lbif (JtiU^fS*^ 
nn>v#d I Wiwt fjroni Efi(fliind. 

Iffla;«fl— Mi njid cmtgoinnc^wttjil' 

ed to k^p Oh wofkirtjf. i^htf fEuitid a ph 
with a Stin City corpr^fatioiar but it 
didn't havi enou^li chnili'njcG for ht?r A 
frii^nd in B&n Pmndsco siii^^ted that 
%bii utart a liiinine^s and iif«md to 
nunc*? iL After talltinlf to ni^i^rhlriorB in 
Sun City ¥/est, Hnj^^l iii*ii:**v<fr6?d Lhal 
mmv ;jfjcjpk' wen* nsit infttiillirjg wvab- 
en» imd dnvm and wc-ns Uiifig Lb#ir 
taandrji' rDomj for d«fi£ nr ^tudiofi. She 
dtefded to open a I^uimin^tnaiL 

*1 hud OL'ver b^m in a Ijikjndrotnat/' 
admii^t 'hut 1 ' ' 
imrwk& tiM mi nei - 1 
cimducliiiiir any rai&fktH re^* 




f |Hiei^- Sh^ fnund out too late that fewer 
people tb&n she tbou|(ht hwi aetually 
ccin^erted their laundry rooms Thy 
amount of Jauiidry ibu buiiny^ia trvke^i 
in biixt'Jy covem Lhi? ijverheiid, Hazel 
tap. She would like to 1^1? 11 out and 
stort flome other eniefprift^. but she 
^eei m piTNipoct of st^Ilini; an unprofit' 
abh? venture. Sudn City W^t Uondre- 
nuit hu^ tw« year* to go on its thrte- 
yeftr leaiie, '*We'r€ working ffit the 
ttijidjonl" say'EF Hn^trt. 

Mik^ Parker ^ays that rkfiirvv^ ami 
|]rQij(pucilve retin^H who thiiik they 
have a product or tervice tliat Qtmli 
inii-*hrrjom into & bufiineas should lesit it 
out nil fn^ffirJi^ Ai\d do lihuty uf market 
i^t^arch to scl- if cons u mens are really 
r4H:eptty^* Ut the in tended pmdnpt or 
perTM.-e. He ibt-y glt-m 

advice from othwr old&r wuLrwpi'etteiirB 
and from |]}eopte of whatever ai^e whfs 
alrea;dy in a bu?inei*a like Iht one 
thfjy are conjciderinK. 

And would-be frnlisiproneuri Ahould 
be cerlain tji^y Etre willing to i^ive yp 
tb&ir freednm for a bu^init^Ti <fiimmifc- 
tiietit, h* eamiotifi IJke Utfly OuekJinR 
and ¥M» Korner . small famiLne^ra otn 
grcm ynexpectectly into bi|t enterpriMtt. 

AfMn hfir aiveat: A »alBiy a bipilneafl 
' nW^caii im-pJiLrt on Soeial St^U- 
i'-nt?. [tetiPEtrji bfj-tween fii^ itnd 
ah wim vmilmuv m wnrk ma^r eAm n[i Ui 
io.TliJ) a year 4ind stidl receive th^«ir full i 



Social Sei^urity beiibeAts, Retirees aife 
£& to Qt mAj earn up to t7,8Q0 annually 
before their SociaJ S^arity benefltfl are 
reduced Onee a retim? eJcct-eda thoin 
earninjg^ linnts. befiefjt^ are citit :f I for 
every $3 t^anied. i(n ISWfl th^t will 
change to |1 hr every fa.) After 
7flp however* retirees nmy collect full 
benefitft no matter how much they 
eiim. 

Divideiidi ttud «akry from a bufii- 
nm^i as well na interest payments, can 
impuft m thi? Las^-exempt Htal uk nf So- 
cial S«curily benelitft, SSinee 19*1 redp^ 
enta witi] adj^*'^*^ grOBs incomes oi?ier 
f25.Cm^i.O<)0 tot timrried couple 
filing jtnntly— hflvi* had to pay inf:t>me 
IttjK on ^ inmh half of tht' anidunL of 
the Jiocfcal' Security twnefitfi that earry 
Ihvm over thane levy to. iPlfty jierL-ent 
of their ikseial Security bemfRtj are 
daunted in ^urin^ adju^led Kfouei in 

Jaek Penimorfi^ ^ay.>t older would-be 
t^ntrcpreiitiurfi Rhmi4 i-un^fuily weigh 
all tbiE fiKtOR* iM^fnre gomg inUi busi" 
iifjHA, Onte they htive dt+ciiled ihe [^mi^ 
U^aift outweigh Hfe*gativt!ai, ht suty*. they 
iNitiM *'nev*?r let njiyone talk them into 
{jruttEuiE it flff." He ojcplhinfti ''When 
you're nur ii^fep you don't havp en»ugh 
tlmt ti> wait" ■ 



XEROX 



YOU CAN TELL A LOT 
ABOUT A COPIER EYTHE 

MPER rr COMES wrm. 





Other copierSw 



The new Xerox 1012 Marathoa 



Hiw did Xiiit>\ miikc ihe 1012 
JM^miihun copier dcjpcfitUtbte ttmt 
it wvimmis ihc fiiM and only 
lh rvc-w;ir wiiri imiy in I he 

Wc tiiok <.Kil the p^iriH thill mikc 

I jke tomplicak'il pHpur p;i1hft 
ihiil cjusc pLipci jiiim\ Arnl dm4- 
apcf lhci{ iis&ukily hcis 11:1 Ixr rtrpliioed 

Whril % Icfi is pjipt^r p;uh m 




ami ihruugh (L Sepirdtc aiiLridg^t^ 
Ml si tuple uuj Clin replstLC 
shcoi j.iHj]Nc!( 

And ri ^JL^klop s.t'ppkr ihiit 
t;iin aiiiki: ptrrec! c^ipies (inic idler 
tinier Ir can cwn i^iiof and eiilarge 

lo leiirn miHV (hi: 1IH2 iirnl 
it?i unpnxalcntcd !hi\!L' wsir 
^tirroniy, call on ( he only C€>mpLnf>' 
with ihc rKTvc tti offer it >OeRix. 



!ki>i.i 

" mil 



THE NKHPN'S WJSIHESS 



The Two-Frant 
Fight On Trade 



BaldHgtf told a grtiup of Vr.S. 
businfisa fseopT** m Washini^Ujti 
rei^ntly LhuL the Tif'&gafi admin- 

tk^ mart* ^^grswveXy than pfevi- 
oufi admbistniLiOEi. 
A few bgury totcfk he teft for Tokyn, 

ml& and giis'^i'ttinwnt officiftls: ' Yim 
must takfi it inlo yoiir hAndu tn solve 
ynur ffhare of tlw [mk? probtf^m. 1 
greatly fear tMt if ^dU d&uX M fiolulion 
will forced on that wqyW hjum 
both our coiintri^ii— but Japtim mo&l cif 
ill." 

BaMrige's apprwli to the diffuF^nt 
a^udif^ices iipotJigi^hted the s^lo^irmtra.^ 
melhml of ikiUiij^ wiUt ti diflt- 
cul t^ compkic !£ » u e — i n termi ti ti n al 
trad^- Involvei} U the AmtH^ar ecoiiih 
my, Ihf? eclor^smN? weil-tj^m^^ of majoir 
U.S. iJiiftS, evtn duf^rjise strategiei. 
And along wfUi fonilgn policy oonakli^r 
iiti£3-Ti3 mre dom^f^tic political otieis. This 
tfl a GfifigreaEvaDal fil^tion year. 

A hmsk chaUc^ng« t^^ Lhe admiiiktra- 
tion on tradf? policy i"(>Rit?ft fri>m a 

Jobs and <'^veo compani^ ari' bein^ Ittat 
to c!onii()4itiiion fttani importiJ utifalfly 
xubaidixed by the countries in which 
they ariJ pruductni. iVtrwrica, the argy- 
tnent goeft, must rewrt to sterner fnea- 
WQ3tm cQiintor anfoir praicdce»— «iid 
tliHHK EiKsaur^ include prot«etiMim 
M a lAAt line af d^f«nB«. 

With the day of reckoning at the pollfl 
jipproairhiag. protectXKilHn 'm gmaing 
adhtf renbft mmmg tnembert of Congress 
r^presenilag alaln or dintrict^ that 
have lo^^t jobs to imports. Thf coming; 
montln ^iTL- criticaJ for thu iulminiatra- 
tion'i gmk of more oped trade. Saya 
Sen. Frank Murkowdki iS-AlaakiJ: 
'Thifi ifc an (election yearp whirh didmtm 
to genatora that lh*y cannot afford to 
do nothinj^ alxiut Um? tmibi cri^i^." 

The White Uouse has adopted a dun! 
strategy— fighting off iiri>Uj(*tkiniiit 
fore^ifi St home while uf^ginp; tnidiri^ 
partners to drop trade taetics thm Ken- 
«Med pratectionint pr^s^urtm in th& 
fifflt phiee. 

Protection i^t;^ argil? that record 
trade defidtji for the UniVed States— 
$14^ billion la^ aad a^jpnoarhijig 
I J7r> billioii thia yamr-^re the result of 
adniljuitratbii iiw^ii in Lhe face of 



Baidrigr ifl thf- ndfrnnisf ration'^ chwf 
'immk'\m tntdr. minct'dno words 




other coontrieB' unfair pnu;tjeL:i*. Hie 
White House cfjuntera that it Jiafl 
nioved efTettiTOlj againut iiuch prac- 
tksesH ProteflionM measures, it argues, 
would Gfnty lavite reitiJiatkm that wmild 
dry lip markets for U Ji. ff^^ mnd ver- 
victs. 

In hifi speech tci bLig'm^ Audi- 
ence in Waj^hmiftoji— at a meeting of 
the tnEiTniiikmal Poruen of the UM. 
Chamber of CoirHMeiro— the Seemtary 
UkA aim aL aHegations tfiat the admin- 
latrntion la^ks a trade polit-y 'Tliat'i 
ridaculoiis/' hp wd. "We noi only have 
' II \H}iky, we're eniorciflg iL'* 

ttichard L Leeber, preiiiilefit of the 
lia. ttiambipr, agreea with Iht- ailnnniii- 
tralioa liiat enatting pr^iUfetioatfit Ivifus^ 
latioq \b aot the arwwen "The fiuct of 
the tnatter i% thiit this probtem 20 
yen? an timing- Wt^ hnvv \niA at lawn 
on the bookn to work wiUi. ThLi^ is the 
iirsi admiri^trution that haj begun to 



om them. aggreiuiiv^ly ptiran- 

Ing a trade policy, nnd it's potnfi- to pay 
off in the months immedjutL^ly Lihead," 

The fiElmiriktration was able to haek 
up itis ultkim ii^ Rrni tmd<r puliizy en- 
fojroainenl vnth an announcement made 
a ¥feek after HahiriKe's Jipeoch to the 
ChamlMr andkiJL'y miA just 4^ hoiinL 
after his liartj lia*? talk to the Japstiefle 
biiUfinesji rmjp. 

The Whilih' Hoiii^e annf^uneiYj thjit thi' 
Secretary" 6 trip to Japa^n had reaulteii 
in a major agreement on Aemkonductor 
oales^ whith haife been a eritie^^t pninL 
of wntenUon between Amerismna and 
Japanese. ThEi Jupane!:;^ wiiuld <*top 
dumpinj^ mitTCH:hi;:K5 in fonutKn markete 
at bvlow-G^iwl iiriceti and wmhi allow 
inereaaed mim of foreign m their 
own market 

Preside El t Rea^r^n, in snnouneinf^ 
what hi< tennii'tj "EhiH . . - hi^torie nipw- 
meiiL.'' coveriid all the mujknf elomente 
of tkis tnide pcilicy: 

''By holding^ to our frt^e market jirin- 
ciples bm, at thti aame time, im^isting 
on fair trade^ we have ereati^cj a elinnatc 
in which the IjiS. si^mkionductcir Indus- 
try Hhoiitd JiubsLantialEy inereaKi- iu 
salea pimtkm Lti Japcui. We have aJso 
9^t an jrnportarht precedent to help pre- 
v<ml f Li Lure unfair trs,di^ prg^ticew in 
ather high technology tndaptriea. 

"A3 T have said time aiid time fliga[n+ 
we will not stand idly by mb Amerieati 
worker?! are threatenied by unfair trad- 
ing pfaetieefl We have [taken] md w^f 
will take thp tough iietionfi that m nw- 
i*^mry to enaure that alE nationif play 
by the same riilefi. Tcida^i'^fl agrecxnent 
iho¥rx that vi^rou^ enforeyiTHjnt of oje- 
ifltin^ Lqwh mn qpen markets. To emc- 
cufnb to the temptation of proteelion- 
tftm can bciaelii m om-^' 

UetjuJiiig ^'tough artioriB" refetred to 
by the PreHident, litiirlrige s^id this ad- 
mini<3tratKin has b^n% the fir^tt to iiiitir 
ate action ftgainst unfdr reatrictictiiit 
that other countnefl havr- iinpo«i*d on 
UK gocidfi und ser\'ie^'fi. tn Lhi.^ p^t, 
luch aetinn.^ have erjfne only in re- 
sponse to indiiBtry e^impbint^. 

BftMrige Maid aMther ?3cani|>le of ag^ 
gpeaaLve actJon was the President'h dec^ 
laration of intent laal spring to retftliatti 
aj^niat tH'W European Community re- 
itrietloiiB afTi^L^Nng $1 billkifi in U-S. 
farm exportH. rtt^r^uli: The EuFti[waiia 
ttj<reeii to keep ttieir markelE open to 



77ie admitmiration seeks free and fair 
foreign competitiotL But electimi-year 
pressure in Congress causes talk of 
protectionism. 




Key Players On The President's Trade Team 
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> rff of State 
Georpe Skuiiz 
U^iffhs\/breiffn poli- 
cy cofK^i derations of 
any trade action. 

dized ffmin mtes to 
the Soimt Uniom 



Agriv iiliu re Secre- 
tary Rieh^rd Lyng 
toahs out f4j^r U-S. 
/ar?Hef'h\ He led the 
figfyf to keep the Eu* 
r6jmm market open 
to imported grafH 
and oiiseeds. 



T^mury Secretwy 
James A. Baker IH 
aehieved tmt ymr^s 
mrreney fid^UHt- 
ment and in pro- 
mo f ing grmrtk poH* 
cic^ in Japan and 
Europe. 



Trade Reprenenta- 
iiw Cfnyton utter 
OTrWrA" tifit Prmi- 
denf fieaffan^s^ trade 
policy and admmi$' 
tera agreements. 



the sKport* pcltdlng jipUtefni?nt of lh& 

It\ its gi't-loiigfi apfHmftfh to trade 
ptky. Bnldriic<^iaMi the odinmbLration 
hiiB Mb^: 

m TRkcn ac'tin . -t South Korw 
thM f)|MdrHKl mjii re to 1 F.S. COlfh 

p&iiies N^llinic firi; mii hU mmnrnx. 

# Won i^uiirRntee& of iiicri^AfltHl 
South K&n^fi pri>t4?rU<in cipynftt virib- 
ihM of U.IK- Int^llc^'ctuEi] i^roin^rty 
rifhts— ^ft of liJ. UtliiKiily^jF, for 
ijjtfimpli'i ^if [^n^if li^^tior of g^ods CKfty- 
itiK i^JuriU^f f^'it bLhvlH ffcf Anti-rtoin mWh 
uf>fcetiirTem. 

# Pcriiutidi'^i TaiWEin w up^n its nmf^ 
k4?tfl |B MS, tohiuTo, w|ii4+ Bind b&er. 

# Conviiict**! Japirci rtniove harri- 

Itj fttop ftitwidi^ oil csiniied fniii. 4»ri^ 
Ahlin^K t ^rS- prtwlucf comtn.'k" fiiirlv . 



molp . - , . . • , 1 1 driilin|{ tH] uipi n^^ nt . 

Byropcflji ntf^i] vKporti^ ki iiw VnH^i 
StatHi and opi'ii««d fm> lirtid^ twKoliji- 

• Wui; idiri^ pirtniffH' itpw- 

m^m for n roiiiid of rrmltilatenil 
tmde Fit^fodfttkim tlie BHsallnfLj GAIT 
mlfai, whidi itwrt ill September \n Um- 

AL thfF snitte tim^, t]i# S«<r«t«y 

tiktJoh now t**'*^*""*^ ^ l't>iiifrf'?^Fi. He 
ASiMiii%>d kciy tjro¥iiijon& m '*p\ 
bit, iinLH!i>ETi)h:'Liijve ftrtd Anticr»:i 
thnij^*h hf* fisiirl (hsir tnsth a HtHtHr vi»r- 
mm iif liM^ k?j^ij^]4iiiiqri, |UiS]^i!d in Muy, 
iLiid II bill jLHTiHini: iei i.h^ Senate hciv*.^ 
j^Oftd fi^ftl Lirf^ :iloifi^ with I hi? had onfs 
Kra I'VEiJuatihji^ iiw h^i^htHm. Iht- ad- 
mmi^trfLtJon h prifEiJirlly c-i 



tkiiiiBins or wqtilil Ue ih^ Pri.'rtMJeiirA 

Thi? administi^timi ui ciintinuTni^ » 
drive tfi undermiiK^ proUHrtjonitt ftwea 
on r*pitol Hill Uy dmiifkg In its owa 
WBi? wiLh prtiikmi^^ thul guvi* birth m 
the proLt^tioiiiel fnffvettitint A major 
litep wBi kmi Septcinixsr'ft highly p^hl^ 
died agfwmmit dffiij;^!^ ^ weaki-n 
thf dollar, whm*^ str^*njfLh liad mido 
UhS, icdchIh ejcpH^npiEve in world iimrkirtfi 
wbUc tiiAkiriff import* k'*ift exjicnssivr in 

Uml pfan^ wg^l«d bf U.S. Tiwa- 
^'Cfrlitry Jnrni-fl A. Buktr. in^ 
' ihif 1'i]i1.t!d J:^tiit?*ji, W(?st (kniMi- 
ny, .luptiti, Hni;im £ind FmiiB^. The five 
ni^tjcsnis uKim'd to irLU^n'i^isr in th^ir (i^ 
ii^rihl markets t& Ntn>ii>;t1if!ii o^hur 

. - iii^iun^t thf* yt*n. 



THE lUnorS BUSl^^- 



TIM Twd-FroBt Rght Ofl Tndl 



but tke dcToJ tiELtEDTi hud to nuiki! hA 
full impact m Lnid^. 

Jgip^EHW auto imken? bejgaj] raiding 
iheLr [J.S. priced tim year, iuid their 
U-S. nrnrk&t shiirfl drupp^ froni H per- 
cent to 19 percent for the year's fin^t 
bslf. But priirije^ mmi)^ ^ther fordgn 
prpductn liivif rb^»n httrtl v at all in thtfl 
ctmntry Afi prediicera hikve ifiav4?d prof- 
jmbility ntther than kwe mArk«ft s^hare. 

U.S. tjtpem niso have respond 
dugifkhlT^ deApib^ tte more compett 
tive pfking nisde' poi^ible hy tho cheap- 
^ tjoilar. the prpbl^m h^n 

thai the drop in tbt doU&f hai not ml- 
fmed th€s newly icMliistrmtEc«d eoun- 
tri^ of Tarwan, SbigHparB, Hong Kong 

Theae coiMitrfes. their curi^ncMffl lied i 
Lo th^ dollar, have kept their prim low 
tfnougfi &o thiit they e^n conttDue tft 
undarcul IJ.S, i^port^FB agrkmltuni] 
3irid otJiar pn^rts^ 

More rec^tly the ndraJnktnitki) Iua 

ftatloDft Deduce thf^ir debt burdem bo 
thej eikfi buy more goodft. 



Alikj, &ecrtfLar>^ Baker and F^ral 
Reserve Chairmaji Pnul Volck^r hfiTfl 
heeji piLihiiig Japan and Western Eu- 
rope to fitiiiiylate their eaonomi&s in ar 
d^r to incniaae dtrnmnif for imports. Um- 
der tight monetary poiides, the 
tH!t>nonii^ of both Wef?t Gemaiiy and 
Jap9,ii have bcwn contractjiisf, althaijgh 
Cterraany's h rebounding a little, 
"Either our [tradine] partners have 
iu<are intumal grnw^^ or we'tl have a 
sluggiAh world eranomj ,'' Votcker told 
a oongrendnnal heiurinff. 

While the AilmiEibitratkrD tack- 
Im these inamicmnomic fac- 
tors , it blLbo Ih gectinp tough 
with coun tries thut ri^ihft 
their markets and grm unfair advos- 
tflgea u» thmr tswn producers. 

(kMug ac^n:>tiationA on mw tmd^ 
a^gmimantf^ urtdtrr way hois involved a 
prntn^ted HLrujfjjIe between rep- 
resentativf^ and th# Emnopearm, The 
L-nitiKj Stals^. zlong with »^v€ral d^ival- 
Dfiicii^ r^atlnnn^ warited the nc^notiati^iinft 
to irkctyilp dL^ai^iDr^ of nutknimil mbui- 



What is a Best Western? 




The right place at the right price 



Make reservations at any Best Weslem. 
seeyifjur (teivoI aijorU.CMrca]! lolt-frcc 

1-800-528-1234 
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dSeft forai^ncultunil e sports. The Euro- 
peans^ among wham Lhi^ practice is 
widespread, tiki ncl want the subject on 
the agenda. 

Coriji{refis theti empowered the Prtef- 
dent to use ap to $aof^ million in subfti^ 
dfea to promriti* IJ,S. J^r4in m\m tu 
countrfea imprjrtiiijf i^bstidixed farm 
produeLF. frani other naticpiis. 

The multilateral taJJcH, are aim^d at 
findirg ways to increa^ie trad*? overall 
well as to deal with partieylar pmb- 
lfiin». 

U-S. ncigoljaturB hope to heid off 
what amounts to an vncaluliisj? trade 
war in which oatioaji i^taljj^ite si^^ain^ 
cane anotJiflr'? pnotettlve measurefi by 
jft^lting up thciar own imf»re barrl^ra in 
ibfi endleiA cydt. 

They rememb^T thp unhappy experi- 
enw of the SnfiaOt-Hawley Act, which 
ael Llis. tnriffa so hif^h in I'm that 2S 
nittiong erteted retaiiatory i^triffs. 
Within thr^ year^, tiJS. «iport* fell m 
pcinsent 

A recent echo of that followed Pre^ 
4mi Eeagan'm tmpoi^itiori nf rs™ tariffs 
tkto summer on ixnportn o( Cjtnudian 
cc>dar Hhak(?« and BMngleB^ CanadA then 
«|ap|}ed re-Btiietions on U.S. book^. eonh 
put^fTS and Hemicm]du'.'ti.it%. 

Baldri^ dtfd Lh« double edge of re- 
taliation when he told the Japanese in- 
daaLrkl&ts that their own prf?t«H:!ljonisl 
pruftieefl stre IJkoly la brinfj the roqf 
down m thmr h«ra<k. He eafid a frustrate 
ed American Qongress is clnu^ ti> the 
p<iint "&f unilat&rflJJy Btopping impcrrtit 
of Japan^t? goodt^' h«mujie Japtan'^ im- 
ports have Mien 7 pieroent nince IWO 
while it^t f?Kport3 have rfcten 5tS percent 

Though she fletnicondytlnr prnhlfl-m 
has hmn rettoked, many poinU of dis- 
pute between the United SStates and J** 
jKih r'TiiMifi oyiif nther prdduel* and 
Hiirvjcizs. The Commem? Svcrt^LUfy Ifet- 
^ li them for htfl JapaneeHy audience: 

• U.S. conrtmic;tioia firms have been 
ihut fjnt frrmi btdditig on any fiart uf an 

biilion'airport project at Omka. 

• Criiy Bes^^flfch, Inc.^ of Miniieapo^ 
IL^, worJd leader m fiupercorrtpsiUfrH^ haa 
yei t<j a muchme lo a Jitpant^* ani- 
vtrfiity or govcmment bureau. 

V t>fi5prU? thre^ decmde^A of coopent^ 
tkn on apace proj^jctfi, the Japanaie 
|j[OVernn:tent refuM to buy foreign sat- 
ellite^i, 

• J^punp ^egnomically the free 
liiwid'j ^cond mom powi*rful eotmtfy, 
cotiplea ita for«^ udd to poor et^uutmB 
with requiniittentJi thitt they buf J^^^ 
nm gnodit, 

• '"Wh^'ther it'fl Aoda luih or coal in u 
dreclinii]^ LuduNtry or NupercQmputien 



CAfvIm lia, S on ll«»d«r S^rvVe* Ctra 




We soothe your way j 



otas 



V\te deligJit vou with the enotic 

\AJe comfort you with the tdmih^n 

Wfe make &peed serene. AtkI preciuon acjeiul. 
\fi/e ease your transition into our world 
and then guide yoti wherever you wan t to go. 
In evcfyt hing we do, we seeit lo make you feel as at home in the Oriwi as we are. 
On your next ffight to the East, let us soothe your way. 
For reservations, call your tfAvet ageni 

Of Japan Air lines at VBOOJAL-FONE, 



Jit 



We give you more oHhe Orient 

Lij4 A^Un Sun ffW mo "KjIIUi* 



ta mielU^ m a growth tndusLfyp we 
find tho JapHuTt^a unwilling ta take 
wen aitr most cornpetitrffe eiiparta,'^ 

Re fiaJd J^pkn^ major pnoblpn]'^ 
in inu^maikf&al trade because crther 
nation con^ibylcs s<i iittle to the open 
trpdin^ QjfitaiEi of the wci-rld ift propqr- 
tion to whalll pins." 

In Ilk eaflkr luidrw th« lotenia- 
ticinal Farum^ BaJdrlg^ ana]yx>^d the 
QTnnibiu) trade biU h^ing cQUfliclerpd 
by the Senate. He said ^SJtoA partB of 
Bni incluik exteniioti thmugh 1999 
of HiigotiBtni^ AatbciFity on laiifFs and 
m Rroiitariff tzade bairkri aych as quo^ 
tum pmviBion of a 'Svar chcaf' to fij^ht 
fomEiETi fitibfluliea, extertakin of piutt'C' 
lions for lat^eetual property r%hts, 
mnoval of s^biguitkit in thi? Forden 
Carrupl Practkiw Act and reUutatkm uf 
atilLlruAt la Wis to p^irmit mer^vn of 
companiea thni^atcned by import eomp«- 

He iaid pifsag^ of product ItAhllity 
tegisktiont wWch would lower insur- 



ance ^o^iA of U.S. manyfactiif^rB^ 
would he knottier boon to Amerku'^ 
ti^do oapabjlity. 

But he iht adminbtmtjon cmild 
not support praTkioFia En th^ 5enab(> bill 
thaL take away the Pr^sidenl'fl flexibili- 
ty in dealing: with unfair pra^tieest o*- 
labitih indiLHtrtal policy mechiiJiiimfi 
And ml tip eUiCidtieal tAg^em for man- 
dator^' tradfr aetiora^ 

At h^&rtngs on the bill, John C. Dan- 
forth {E-Mo.l, who hendH she Setiat^ Fl- 
nanoe Ckarnmittj&e'fl intpjmtJonal t?*de 
^ubconmiittee,. ehalEengiEd statem^tti 
thftL the aclminUtrati«n wmld not ac- 
cept pn>tectt[>nist lof^lQtJQii. 

"I think the ad ministration temlB to 
deflne anythinii: that waUu u» protec- 
donis^t^" he aaid. 

S^n. Lloyd Bentaea [I^Twl) added 
thai *'it will be nearly impoi^sible for 
Coufnwa to fimign tnde tegmlatkmi 
any trade legUlalioii, tliat wifl be ac- 
ceptablo to this adfntni&trRlion/' 

N^fve^t}ld^^a5^ In tE^tifyiii^ bcfori? the 
ftdl tottiMittee, U^. Tfude IiU.'prefl«nta- 
tire Claytim Yeutter ^lad many of tho 



committee jin>poaaU "coimtnjctivfj," nl- 
thouj^h othoFs, he aau), would entail 
"unworkhbk" government interferonce 
b bu^mee^ces' d^kin making;, 

Whiit needs tCt done, Presklt^nL 
Reagan told a p^up of btisinet^g p&ople 
at the White Hquse, to ' shift the 
political fDcnn away ffDm iiifgikijve, pr^ 
tfifrtionL^t letcmlaiion tci positive? prt>- 
grt^wth policie9™paEiciq« like crornpre- 
henfii^e LiX reform and apendijig 
redtietkm'' 

He uaid that ''the main qnestion k 
nnl how tr> isholti^r the American 
ecunoEiiy^ but bow to brin|2; it into 
still wider cDntaet with Lhi- riist 
of the wqrld; not how to protect it from 
coinpetitiot], but how Lo rt^Tim^e our 
boundleiiA talent, rn^ntivjty and know- 
how 90 tiiat America com(Vifi oiit of the 
conipethJQn a winntsr/' ftea^oit asked 
the gtoup to "join in urpnie; the Cm- 
gr^3M to Atop Hhixting: and get buck to 
its real work — rot fantfring econDpiic 
timidity, but promoting econotnic intien- 
tivest innoviitiian and growth.*^ M 



Bk believes nobody should 
ever be reduced to this. 




ave you ever JKUiccd 
how wood ptrncils 
shrink with age? They 
get smaller and smaller until there's 
noihing left to hold onto. 

Well, leaw it to Bic to come up 
with a solution. We've designed a 
disposable pencil that never needs 
sharpening, so it's always comfortable 




to write with. 
It cantains three full length leads. 
And to gel a sharp point, you simply 
press doNvn on the eraser: 

If there's ever been a good reason 
to write off wood pencils, this is it. 

The Bic Pencil. It will put an end 
to dull writing. 
Our qualrty lomes In writing. ^ ^ 




"I understand youVe 
been a long-time client, 
but I just don't think 
we can stretch another 
inch" 

—SonmBanks. 



"We can put this 
together nght away" 

—Hie Security Fom in Pasadena. 




SECURITY RACinC BANK 

MANAGING IN IU I I IL il CliNH Lim 



l^i fur's bu3in^ bankintf IfiiiTO^thev 
pfTtjvicto €R*ativE sablicwi with cpick 
it^Epoiise Ttey have h^cmm the fcra? 

of ptvc^t ooncrcte and ptestk^ his llie 
utilit>^ ireku^Oi what Sc?curity ftofw: 
limk OTiaider^ the idta) clictitniey 
hfflT been a ptTrfltaUe buiy nes^i p*inrM.T 
d ot^ for ^ So 
apprwtmaijdy 20 milliciri cIdUa^ fora 
rmm^mcfit buy HDUt/rtic Security Fi ^ - 

with mr affiliaix^ SKuraty hicific Bu^i- 
nr^ Credit Ine, who (wik Iialf ihv lmf\, 
the de^ was ptji iti^^sEiihiTf- with virry 
riF^ioreble tsnm. And "Ait kjc^ a valunhd 
dlL^ni luipi^ Here ^ the leam irkmibcirs 
i^tbo fiuule it happm. Rf^tn Ba^, Vkt.- 
Preskfcni & Mariagpr of the Lakt hikI 
Cofcifadp Business BaoWtUf Cmttir; 

Jcihn Gnffith, Sen kw Via? Fniskleiit ami 
riMsiiift ArimiiiiJstxamr; and Rich S^Wm. 
\W Pmsidcnt of Security Pawdtlc 

QmlUyfirst 

be'lier bumntfti RituitiHa--thJitb thu 
Seouity ¥tmyt in adtkxL 



PflK 



PEnSOHAL 



It's Your Money 



Buyers ofrmv issues have 
made a mtndle. What 
kinds of ntrin^s are there 
to such immtmmU? 



Bu Raff Sradif 
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DtDuUt tPiler: Hurt h 4 compjiny 
Eiaraid Hj&m^ Sh&ppiog Network, 
which enahfes pe?^]* to *) their 
^hoppbig ™ thp TV mt lhi$ eompaiiy 
offers ttif fltuu^ U> tbe (rnblicf, f^r th^ 
Sret Umt, i>n Maj 13. Prtee; Si 8 a 

Junt six wwL\ ku.^r, Humi; Sk^|ipiiig 
tfetwortc is K^IIirig^ for S7 1 a ^harti. Then 
it gWf sljli higher j hittiiag 110^, beft^re 
i^ttlitii; back 10 the rnid-70s mnge. 

imm nsgL^n why ^wmrd Mnthiks^ 
wba nms the New Hiiriiom Tnuttinl 
fund, cttlk the tiew »aue& marfc^t "^i 
huttiesl gamo in bawn.^ 

The numfacrt bear hiin out, W*ll 
Street professioimiB mA run^jf'thc-mill 
iifvi!!ftDrB alike i&re suapfping up tiew 
sui^ this yL^ar Sit m record-breaking 
rate* The rfot^nJ ISffiJ^ when 

IK} bEll]f>Ti in new lesat^ went to the 
market, tn tiie first tU'i- mtmtks uf thid 
y^ear. the fifrure was $B.B hillwn. 

Thuugh f(?w i^iicn huv^ taketi aff 
likt? Hoiine (Shopping Ni^tworh* then- 
have betni &ome pi^tty good winn^^rf^. A 
C]i>thiiig company named ftiernsird 
k'Eiped from 17 24!f'4— noi; bad 
»t Etl!. Anil thf.^ Mwr^ati 3s.anSey Grpup 
Biiared fr&m to 71% in three 

ixwDthji. HurCey-t^vidikinH tb^ nnly sar- 
tfiviflff US. Riotflrcyele mariufacturtr, 
JoinM thn pamrttr. AMi^ by a prcapi^*' 
fcaturinif photofpaphft of two pr^ 
AtLnmbJy happy Hitrltrv owners— home' 
mti hittiir Heggiv Jackjfion anil 
pahlUihef MiukijlTti Fortwai — iJw if^ixk 
Wivntfrnm tl to 12%. 
Tn tb« boom in new i^^uei ftiod n^fWA 

Or the OQi? hand^ it muat be niimittjidt 
1}w boom does mnice it pMeiblc fof both 
ftedfling companks anrd lotig-estab- 
KBh&i mcA i%uch AS. Har]t*y-Diiridsm« 
which a group of ex4H;iitiv«fi bmigtit 
fitttm AM F. Inc., iji 19S1) to raise needad 
citpitlil, Fcir entrepreneur^, tn ahort, the 
btiitm k a iKwn. A nd El ha* mink a lirt of 
nlOfiey for inveatoni who marifljjfd to 
giet in at the right uffi^ring price. W%\1 
weet piDfeftskimdv nmM it jslfttn: (f 
yoia have be^^n in th« Iabujhi Dmrkul. 
over the laiflt few m^otb&i you are tikely 
to have made a pik, 

R^sif Bmd^ lit tki tumn^ etfrmrmn- 
di^iii/orVBSNm 



propyl oTfi^ :^t€^k mmi^ upk^atd 




Why ehoyld a cwfmudfoonJy tmm- 
cial ri'portqr be ruifling an pyt^brow 
Qver all tbk? The anawer lie* in hl9t«>ry. 
As one concerned monwy rmnagtfr, who 
prffers arKinyniity, pu\3 it: ' Evtry bull 
iraarkei has ended up with the nc^w is- 
Aue^ market in a 

AmoAg thi^ market tofis that m^Te 
aignaled by wild byyih]? of fit^w iflflueBT 
the kite iSCOt— imybody remember the 
mad sifr&mh|p in bay the stoek of 
Weight Watchtrfl?— and the 1983 mar- 
ket |ieak. 

So extra oml^Dn may be mlted for 
mw in handhnit Invtf^tmeTit portfcliim. 
And what about adding newly ji^ued 
itock to yifiijr porLfalii^? 

Sayw OUT money nutnapr; "The new 
laeiuea thai have bei^n Fiold *o far, by 
nnii iargf-s aru noi jufik. fltil sotrm* 1 f .^- 
i5£ueE that am ^oin^ to market m ifj^- 
t]^%X few monthfe fi ft junk/* 

The inv*^tor who m wilhng to read 
prospfMHuttee carefully — a chore even 
some profe^iiiiniilK rkm't attempt— may 
fijid bari^iiiru; in th^ eurreat crop of i5t»w 
lAsuim. Many have caiii^ht kveis£»ra' 
fancie^H [nci tiding insurance stocfca 
ict>inpl4nieji ar^ rq^pldly nmking up for 
that king, painful rat^ war) and retail- 
i^rm, many of which will cash in due to 
lower tax r^tm. 

One of ih^ biggest gv^rs^ going pub- 
lic may be ri'prnii«>ated by your misih 
bofhood aavingB and iwu 



Maj^y S&Lr have doubled in value. 
One reanon bs that thp time^ have be<?ji 
with them. Wht-n inberest rates fulJ^ as 
they have been doini^:, SAI^ cut ratwsi 
m Home dcpPEiia fiwU'r than thc?y t'ut 
their ratcA. The boLLym tine Soars. 

But **ven m you ibumb through 
those new issue pro^ipectuscs, keep an 
eyi* out for Waif Street apeculativir fe- 
VISIT, fcr investors who ajw paying liefty 
prireH^arniny:^ ratkiA for new^ untried 
mm^, Tli^re m only a limited nuidwr 
of jharea in uny new bsue^ and jfcmm- 
bling after tho^a ^hare^ can $eud prices 
up tr> unhenlth^ kvelit, 

Alfso, keyp in eye on the market ait a 
whole for ^igns of a btow-off. 

Our auonymoua money manig)^ 
rumflmhi^r?, the !at^ IWSttli, when 
he wij^B workii^K in a Kmall, Wilt 
^Lfeet £iver4he-dountor hoUfie. 
*'W^* had Indicatic^nB fro^m cUAlomera/' 
says he, referring Uj advance orderm^ 
^^for ^harai of Weight Watch- 

ers. Jufit 'Mm fitsareH were ikllotted to the 
whole houHe, and wbtin th^* cuatomura 
bturct tliat, you wsaufd fwve tJjougbt 
World War III had fQllow<?d." 

iL had no relatbnahip to Weif^ht 
Watchi?ni it&elf, of courMS but whea 
tJtat pankular new is^ue booni had run 
it» couraep the whole it&ck market 
lookt'd ftomelhtaK Hke a World War 1L[ 
battklidd— a diambl^. m 






WE CAN GET IT 
YOU 




t ytiu'd like to pay leiss for your cleccriciry, ycui shtnjld ask us ■ i H^viifration. Using 
t^iuunil gas not just to heaf, but to simu!taneousIy generate your cL'Ltncity, 

Cogeneration is saving giant corporations and smail cnmptmies a bt cif money. There^i a 
gotxl chiince it'll <io the same for yau. Ti» find out, well even co-fund your feflsibility study. 
If yuu can make your own, why pay retail/ r"T 

{( untr friHfiw" a fn vmium Oitiftfmiit, ittH ii\it fnir/fm- f'«r mitre infnTmatUm ttf\ hmt y>\u tiin A 
l.,u/if/pi'niovc.uiMm-ri, ^^J5^4^^4 southern CALIFOfWJI a aaS eOMtWWV 



COMRANV 



MAMAOING YDUR BUSINESS 



Finding Tlie Riglit 
Franciiisor 



ffQtch 



Com\i^fmg the sl^jatEis that c&d 
fracture th*? best uf biiHimsfi nh 
IntifjnjihjpAp it is perhapi iumtii- 
[nj? that compania that blend 
hundnedgi, md oven thaiwndfi. of fmle- 
pendem owti^ri; rniu a frsincihi&e 3]fflt«ni 
do n<it frag'ment iiisti&nttv. 
What hold^ fraiichiic iygteins to- 

does not pereeiv^ tlmt Ims hh tLbno- 
Ittte need for the fra-tiE^hisor, some* 
Uifn^'s wpofijij, b^aiu^ the tight^fit and 
beflt'iirawTii eontracit wil] not keefj Eht 
tinprofiLabfe frEncfiist'e in biisinesg." 
NedrtI is preside rit of HoufLtoi^s MAM 
Fr^nchiae Dt^Velopni-ffiLt Compalay, 
which iirv^ts in new fmnchtses. As a 
founder of the M«ini?ke Dia^um Mwf- 
Acre fTitnehHC s^lem^ hif Lyrti>&d ^ 
$2^fj00 iE]^Tl^tmL<nl JntCh a ccmpfin^ h# 
sdld fear $lti jiiillHin. 

F?^iiKLhiiiing like a marria-Kc/' Kb- 
Hornl Alliant*! of Fnuichl3^s Ex*«iu- 
tive Wrector Bennh!! Thayer tM m au- 
dienef ijf pro«p*?cti?^ frBnchift?^ iti 
Mar^^land. ''Whsit ymi wurl tii know is 
ihfl divorce rate." 

Franch tftora and franchisees alike iise 
faiBjly metapb^BT? dL*doibe a relaljao- 
ship that <,^Ji vary frans warm vmr* 
tike. Without 8 lot ^f oir&t frnmchisj^ 
a|ip%emen&9 — like !Tiarfia4fesi — cart enii 
m dlvfirct*. 

TherG wfts a wolE-piibltcksL^d divorce 
threat nec^Btljr at Oiiklanrl baaed Com- 
piit0rt.^d Corpt^ratkn. wboete franchi- 
»ee« thi^tijMMj soit agaim^t fiititidQr 
and owner William Millard. They ob- 
jected to royalty Imm tiM lhe>' itaid 
wer^ hijfh nt a tUne u-hei) ti>ey w*?re 
Htnig^lini^ thrau^h the ^mputtir «ale£ 
51 lump. Thvy uim labjeded tfl Millard'i^ 
11^1^ sidvi-iliaiDg Ef«a £ijp|»3rt a 
<!orp{ftn3te s^ampa^ affaitiit workl han- 
ger rmther than to fpet mare biiatnesa 
for fnmflhifli:^. 

Millaid called in aa preisklent EdwonJ 
EL Fnh^r, who hiud hf'Iped foynd Com- 
puterLjind JijuJ had wark^ eb^cdy with 
franchiiwhis, Fftber feduced Ihu ftM, 
put fmnchis^^ dti Ihi* e^iri>«>mtioEi « 
hmrd at din^ctiirt ajid intPDduc^ a 
flexlbk?, aee^ibhf m^m^^m^nt ntyle. 

€ontiut mmtM at Cornput^rL^nd in 
pi*-Pabtr dnym tu the way a fnin>clwK 
of C^hUiry 21 InternatMjnaL the e^SOO- 
member rt-al ««tat£ frsiiichis*?, tun5^?d 
headquarien in a cmk. The franc^hl^c; 



Mn Atig (seat^) ufwt mc^ a 

DiMlribuiaJ^ NikU^ A?* i-t the 
fmtnchis^K and /mnchket.'i (from 
t^) Gift^r Hd njoi^. John Burm 



Ft^ Nodt^ff andMargf) Friedman 
apprfrinfF Afiff'fi ritfpiithy. Hr 




vm a C^n^Ni' - "■■ Lfi)' liiirf Ik-l^si 

laken ill tr\ M < v^-.i-i r3v>nK intti 

the La^ Ang:ek>rii atrphirt umI Iii \»- 
traEkifemed by lunbulaini't' tmm u Mi'Xi- 
can atrliTjef to unother jjn<' that would 
lake bcr to Canaik TJie frrmchisuee wia 
havfuM diflftL-ultj in irtitJnj; tlw tratiAf^ 
wr>rk^ out, r>esp<rrtttc-l>". he caEk*d Cen- 
tury at, whieh hcadcttjarlffed in 
fJouthem ("jilifcrnia. "fie mk^A m ti* 
amiti^e the fhinbuhince. nnd wci dki,'* 



Mii.rliiin3 I^ou^hlin, C«ntur^' STa 
.'stH'uLivi^ oificvr. "That tefJs you 
thf fflntjcstifihiji the fnil1<'hi^l^^«^ft fwJ 
they havt? with us/' 
FranchiA^ni ^ith bb'^TwA fmnthi- 
provide more lhan a hiiNin£i2ia 
methfid, maniiali^, annual mewting^, 
R^kl rcipreiitmtiitiveK, upe^nti^d ^inidynts 
and i|pmi3ntfrip hchi They ub^o eEnbw 
Ihif fr . vviih a !>f Lrm^l in 

the tr^i'. ... 3 Tht?y cryiiti? the Lnt«t, 



A hctppjf 7narrtage to i/our Jmnckisor 
w ementiai to i/oiir sue4^£ss as a 
fmnchme. Hem is imiders * admce on 
h&w to mmd a business divorce. 



B^mrdmg to both ftanchMom afld fr*o- 1 Whm fiutnt^imt /o^ Bmil^ 



§ hL>K.ponj4iveneBs. If the fmnchifipg 
needB hdp, \ir f^he wilt (cet it, ajid 



iher^ and knqwH whit iht fninehbNse m 
going dirouiipk. 

• CommunjciLtion. The franehwDr 
real!? lietoiis— und acts wha.i la 



8or mi'' ■r-imSse, it kept 

• :\ ity Thtf topp«;opkit) the 
fnmehi^ n-y^li^m ct/i Iw peacheij by any 
fnuichi^. 

# CNt imd Lttkp'. If there 1^ irouhle 
it^ tbc" re)ulioiiehE{ii it ifi Htnligiiti?tif?ii 
oiil in a hurry . 

• ApiticipntaMn. Tht* franrhtwiyr anlJt;!- 
pkL«R liutiinyHB ^jrflhk^niH: and ttdlultortK 
and leta th^ fmrKihrnLH! know about 
tbimt 

bufiino^m ^ - I" , sr jind requiri^s the 
fmnchi^ie Co ^stich to it. 

# Qpen-mlTideiineEiH, Th*? franchisQf 

unJ [niift«t?s im ifflcid ones Uj other 
fmnchisecsi. 

In th^p^iHt. rmfit'hii^ifig'js image wa£ 
i^m^tirn^ Uimibiheil whiin frajichis^ 
ltd tfcot f*ay attentioii lo fnniciii^^ct, 
and ffrmehiseea' husinesBes a^lffe^f^d or 

Thill has* chztnjfed. »tiys Iri MarHhull, 
fikairmaji (jf Lho Inltimaijrjital tVun- 
diiw AtAwktiort: "Pranehisiiii^f t^i>ni|jji 
Oteft In ffMcral an> dieUTij? a much l^ttiT 
Job LcKlay workinf^ wRh Lht'ir Trafiefii 
ieeR thAii th«y aaed Ui'' Martkliiihll 
thrtt fnimLhiie« rvtatiofw isi "the Np. ! 

whim fmtiehi*iori K^lber, and 
th<?y ElijrKL* that th^ iEtml of good rela- 
titPHK ifi. B mml in any giicLm^fni fmn- 
chifwi* iiyfti*!Jn/' 

FranchiAei?ii and rrnnchisore id 
imciothly fJ^^mtin^ relatJoniihipfi pep- 
per their L-4jiiver!sat.ifjnni auxm^f^ 
fill ft'lfLliara ships with wordji ]ikc» 

At u r*^^itm] mevXin^ in WimhliiKUan 
in July of fronchiB^'i? rjf Amt^rtean 
AdvortifAinj^ DlnUributfirft, IncLi a 
Aria., direct iriail coriipainy, Mtfitiftk 
BumnitM gutht.TPti ff>ijr fmn-cihw*? owa- 
ef« mid Vici' 1 ^ Jcibn Aliif 
to talli *bi]Ut tlidr r I lip. 



to aprn a mco^nd Docktor P^t Ccnii^rs 



lA^Xoan. n^efranehifior stepped 




AAill. fomided m 1976. ha* hsm 
thmiigh two i.-hiiiges of ownership, 
Aljg waa ane nf thc^ orrjpnal fjiinchiii4M!s 
and under ih^ :gecniid QiwhiCt was 
brtiught in aa par! af a profv^Hiajonal 
monagvifMint tmn. In IS84 Alig aisd 
tw« parliierfl br>a|fht th*j firm. 

The four fran«:!iiiM;€« in the ednfrrH- 
ikMix mprm^nied varyinic AimuntA of 
eimerieiie« and tami' fnm markdti cf 
dfflftoeiit Mkm m dilTi^r^'nt swta of the 



PPUntry. Al(g m^A ton^me fnuichiae^ 
Fred Noday, of Youngntofwnn Ohto, rv- 
iflfimbomJ Lhe f\tB and FtiartM nf Lhc^ 
eurly days^ when thir fran^^hSse Ry^steni 
wa« growinic faaL 

"Al that Um±, ym lajJed Meaa 
aon lo-penw colkct,'' i&id AUn:, '^and 
th« arraii|^m«nt was^ lb# peiwn ytm 
waiiti*d U> talk to wan. 'a^ii^pr th^n^/ The 
I ' thut ht^ wmU call you Mitk 

r sitdtxjn [ savin lonf dif^Umicfr 



m 



Fimllng tie lUgtit f ran^iaoi 



MAHft&WG YOUfl BUSINESS 



ch»rift^n|. But hv wtmli never eatt 

Thm aart of friiBtnilnjn drove AIe^ to 
"E%fE on my whiie horn arinJ go m 
Mi^n" tti bbcaiiJ? part of tha mm'^ji^ 
m^ni te^LiTL, imd thi' fiir»l duttj; h« did 
ti) establish ■ sefvkfr dcfmrtminn 
for fi^chbiecs, 

Sc-fTiee to fnnchfeiws hps been 
{rom \he old day^, «aki Kodfiy. 
■"Now w*? ean call AADI, tell 
thfrut 11 jfriobkm itnd uet iin aiuiW^jr— 
right away in iruinv outef^, cir tiL kwt 
within B few himri!^.'' 

Added Ginf er Mamois, an ^Xfjeri- 
moid AADJ ttm^hm'n (mm C^lum- 

juid et rtgrht t£i if 

Tlif fr^nchii^A beliirve^ that Alijr'* 
€Kp<;*rk*iM^o iifl one of thf ra lo the 
klliid of oniputhy for tJit^ir prDbtems ihhl 
tniikoi a franrhi^ie wflrk. "It's iTniiMr- 
tnJtr thm Jiihit A la^ Ijli btt a franchi- 
iMN? and kni>v^'ft whj^t il'ii tike Lo he ori 
th+> eitpeet," said Mar^o Fiii?rfmaii, of 
Abstujsdm, Va.p li fnuickis(N? for abaul 
nifi*? moELhsiL. ""Thw btHSJiH^i 15 a lot of 
fistrd wtrrk* Jiiicf if juu haven't b^n out 
t.hfrt. and ymi hflvti^n't trrf^J, rt'» Tt*fy 

Coinplelini;^ the pietyre in n di^iplim 
that "ftmall bii^ameBS. oveniH, is Sack- 
it^/' juiid Johii Bunis. iy( Soulh Dadtf 
C&iii]tv, Pk., who owned a mmW advtf' 
imng agency tM?f<jr!? he decicli^ to buy 
m AADl frufachuM!. He rit^laitii^h ' The 
prInLtiig deft.dtitbeii mre abs.cj|yt^: if ymy 
don't gvi your stufT in by d&adliniJ, 
y^our TFisslifi;^ dat*^ h moved. There's na 
fisrJi^iniC; it. That'st what u jflHwrt buNh 

Wben prt>h|pn^ arise in n franehintH.^ 

bty do. thuy un? ofU-'ii ^ibout the disci' 
plini' impeecd by the fmnetibor. Byt 
i>kMt iff abci where the fmnchiKir's em- 
puLhy and nafjoriNivv^m^s riui rmkit thB 
bii^f jiji'Tit <fifTe«lMN>. 
Ontiiry 'IVfi Upu^hlin we* a frai^hi- 

he makes it a pnicliei? tf> ujiB^rer ov^ry 
phwrie fiLlI or l«>lter fronrs a fmnchiisee. 

tak*^ Ji kit of tinse/' he aayn. "but it 
by]Jt^ II fst^linif of U)}eifLhi?imes^ arifi 
tc-am f'if r*n^ We don't Mdo frtim uur 

\ r^nal attention 1* requirifiil^ 

Lthi, . lyjf, i^ivtyj it 

" h<ive a franehiaw who ft*els that 
annthi!r CvnUii^ 2i offset wan mtyvi'd 
too tfiost him," t^tLghlln aa>^«. 
'^There ia mxm ml^yndei^taiiitiinif . I nm 
flying |0 Chk^go pifrHojmfly U> meet 



CO rw ;k w n Iff? f ioMjf /J r¥?&/*f wjt wifff tk^ 




with thi> n^Kiaoiil rfiructor and fivjieht- 
:§ee to reaolv>e that prc^hkm/' 

LQUghlin trav*le<l ^i5£>^nO!l miik*€i last 
year "io make sur^ ihi* nghx hand 
knowA what the left hund m doinf^." he 

Dqcktor Pet C-tefitm m a fnmchiiM? 
ity-fttefn of pet JtfpaKnu^nl fttori^ 
in re)(ioFial nbopEjihj^ rtmih Shat 
^fij'^F^Hii SjiKI millifpn in rt'iail 
I s-uk- Lt^a ChariTi, prf?sideiit of 

the . . . ■ici, iA'dss., franchisor^ says 
ihiit foil low triK thi^ a>mpi4iiy'w jipprom.-h 
ciHT3pk*ti^|y m vita] forii frrnxM^w who 
hAA joJt £i4iTied on. 

' Hyt aftt-r (jet alt throyf^h the 
taitial sui^i' and hal t* exjM.'Hf ih^'h rh«n 
yoy (fan do il oiir way 75 p^rcunt of ih& 
timo/' hi^ SAys. 

IkM.^kiur lofijarensi thi* 5t,r:i 
Chami fiaya, ''we Pisally l.n ■ - - > uiut a 
fnuichi^t'e cnji brinfr a lot to tho bysi- 
nesa. Th* in n surcessful 

ctJifipATty ift ? J. r.h<- frmirhbHSHfi 

and i .1^ that they re^illy do 

r>cK-ktdr fnmehirierM J (it* i\ml Kmily 
Olsian 4i^rriM», Thf^y opeAvd their tlrst 
Htiire two yearf^ a((0 in Mi<!dlotO¥fTi, 
N.V., and th^ fif^t yeRr Titfaii a f trupf^le. 
One trmh eiiin*? whVn th<?y r^fJiTkiiri tht?ir 
t4!eotid outioi. for wliieh thoy were ^et- 
ting ci Joihn ^iiarunt^fed liy the Small 
Biain«?4t^ Aiiniuyi^iniiUon. Rut at th4* 
la#i miiiyte. thi^ SEA bsbcki'd oaL 

It waa vc2*y neiirfy u disaHter^ fiays 
Joe, byl then 'the bank aaki it would be 
wIlLizii;^ to iKjnirnkt if the fmnrhijinr 
won Id provide a gimrants^ of the hmi. 
The fnmchij^or did. tf we hadif i had 



i\M kind L>f rt^bUnnship, WOttld 
havf Isetrn in a (Severe cnineh.'* 

L4!s Chann s^lvh the rompany han* 
dl*?4[ the problem theu wny hecaiuie ita 
niiisioa k tci heJp the* fnvnchjfii^ rmkff 
money, 

Stf^infi inevitabiy ly^ at the fhbrie of 
bt^t fetktjon^hjpii^ Intiinf^tate Ho- 
tolft Ct^pporatioii, of Pitt*§byr[?h, in a 
lonRtimf franehfeee of thi* Marriott 
CorpeirAtian. Inlei^lBU' op^mii!^ 11 
Marriott bote Is,, ha^ 4,<)fX3 empliiyee* 
mi ejcpet-is revtnyes i\f ^^^^ milWm in 
V'JST. It Murrii>tt'K I firmest Tranr'hijseft. 
Mnny of the iDp eKv^ru Liven eamt^ frota 
Muniottp and fnteMtuE^ sa^ ita hott^h 
ajTf a|k«rat«d at least as effiejcntly ^ 
Marriotrf^ (?*3r(ipijraiifi>n -tiwimd pnifwr^ 

'"TTicnti's no difference between thvif 
' fHslvl-t FiriiJ ours/' my}\ IntMnstati* PreaJr 
dtjiit Don Tdoe. "And. IxHTiiUiie hav« 
little low(?r operating co^iSK thi.^y can 
makiff ifKirr monty if we opernte the 

Furthermofi', Trice K^iyB, "Wti'ii* 
very happy with MEkrriott people aa 
Wftll fnmehiwiDi We have a lot 
riigard for them." 

tint there pmbl^^ms. Marrtott't 
fe*^ arp the hiuh^wit in the liiLsinf^. 
Afjd it is rtiidin^j itsc-lf in ciirn|ii:iiiUoii 
wiL^i franchi»e<€ii who inti!'riijkt>>i] in 
fiiarkeLfci where it wants to ryn l^uteJa^ 
itBeir hilermtiile nperateK hrtfelH in 
"we^mndwry" markets mth ap ljowe<IL 
Mafis.i Harrisburiji Pa., mya lrk% 
and Mamott ne^.^er especled tn open 
boli«k ifi AUfti siri*fls. N(iw, iH't'aia.Nt' the 
hotel indyfltry bi niatiire. ciLl fmiichlj^ii 
cumpanies are "huttinj^ }kead^" with 
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NO EXPCniENCE NECESSARY I 
W e^ltf iJtffhi OVtP j»H *WF?T = 

1^ Our ffm. iHOCHURE 



5 II J, SlJUtl /.r^^ 



Acadvmlc ^uMittfiC* BmiCH 



Circle fllo 71 on ftMdif B»r¥ifit Ctrd 



Civ^ Net .31 «A n«fd*T S*fvic« Ctl4. 



rini^mg Hie Rfgtit Francliisor 



C€fiffif-f/ J J Chfff hy*'^-fititv Officer 



fmmiiiM.'e:^ for iht^^ mufketH, he mys. 

Trice^ i^ap that whm hoth Jjiter!?itale 
md Miifriott wjuir b ttaritory, thoy ne- 
gotiate, "strong^anniiig to see who ^ets 
it,'' Tri^ aJ3d his tern can fall hark on 
thtir provefi IrDck record ti> donvinise 
tJic frartehisor to 0ve the new bc&tion 

The finiU dedsion the fraflchj- 
*ur*?^, evt+fi if Kh*t fTMchkrtee is aJi 
Inrge IntjeraEali^ is, "Ycm don't 
have lot nf clout with the fran- 
thiaor;; it'n how much the frajichtsdr 
WMitit you," .vsii;^ Trke. But th« mutua] 
respect <if fninehiRor And franchi^ 
iTtaJLif tbt reSiitinnfship wcirk. 

Young ft^nchh^ t4>mpa.ni«s are p^r- 
ticubriy syt^it^i to strmiiks, as Lhey 
Htri^tch th^mseK^ to grt>v. Duds *N 
SuiIbk n. &*?sr-5en-i(re bivindry frEnchifw 
wUh etimtrk mui frnti^nainmeTit ar- 
c&£^, bif|£un fmrvchuinK Lo IdSS. tt hSA 
grir>ivn C)UK'kly ti>47 franchiiK^. JJm So- 

FrmTichis4^ and. as a rcs-uJU Kad mMiy 




"J found mpi'lf biL'litiir a* a «ort of 
Bt^lwtwt4»n/' FffivH Bflsjnn. Bu^ he was 
e>iit of hif d-ppth. Ht' wsfw bein[f uiikt^ 
fgr helfr othiirA opfMi^ their Htoreiip 
ajiH lu^ slid Tmt have turnout infunnatioTi 
fraiTi thi* horm^ office. 

Kinc !iRmLhbi EiftiL^r if^iairtinj^, Ikigan in 
pte^us^d Willi Lh-e contact hi; h&s with Ihe 
home flffw, which to in Arntm^ lowu. 



'1'vt^ baid fepa oiit her<f flbc or ^ev^n 
LLfiit'*. Tht^y pwiiprof^tJJ your eriLhti;^}- 
Mm and willingnqfiR ten ^iH^pemte. We 
have ^ goi>d relaitJonflhip.'' 

Phit Akin, Sr., father e>/ company 
royniilf-T Phil Akin, Jr., is fmrii^fii- 
^« Vlipport vic^o jjrfHidt^nl. Inr 
thidi Sudfl. Ttae Akini!i typify 
the hfiiidsHTJn ffflftchisnr who «mpA- 
ihitvs with thij franckiiist*. "Karly oiu 
■.ve^nn!f, my eon, our wivm — w*re c^- 
^traclirg ]>i3irtB of the store's our- 
■ i.-Jves." HwVH the HenEof Akin. ""We -can: 
nham that kind laf eipflrkntt* with the 
fjUHEihiflees.'' 

SucceHJtful frmhchiacir& ^y the tradl' 
tiOEiiU fEunily vaJuirp ^jT miituii! h*.*!}! are, 
in Uie caiH? 5>f rratichiBinif. ^ood busi- 
Ti(»sa. Snys Onlury 21'^ r.4^u^h]En: "If 
tl's ii«t f"*" '■ht! frunehifitHf, if^ rwil 
godd for ufl, mnd if it'* goixl for tht 
fiTOehistH*r it's g-ocwi for ug. If wti an*n't 
goitig together, ireti't goinp: " IB 

n f/rdrr r^printM of Ihiit artitLe, fif^ 
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ffliBI tt SwJlh^vH tKiw KHpifliduig lAlu M««n£l Nl4- 
Pl&,[lDiiicL'udw:«^BHqtl* Sa wflwr with filMBK^ 

UwmjUtv ha quBOMpailM Call af wni» B» hiU 
Wc4iT Jlgmt HHb. 41301 
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I riinri 'ii'^ii r*. ' •li't F-Sl K' ■■ lEi 

thml't wkj use iM m al cht (iitctl f rpwi^ 
IrucliiM ill ABrrlca. 

* iTsrl:^ FT iE;i*"fliai 1(:irirTii«rt Irwm 

CaH or vf Itt nr« mrwULta tfldir. 

D^pL AN 3f555 Obcrilo iMvr H.40 tJk^fto C jlilfTi uiii 97121^*^^^432 1553 




wonte to oher-e wit:h ycu Uie 
*%aer«C of vu^a^Bs" 

ij'-id- CJ^^^^ youf" cwn offiM olaan- 
ing tauaJmpM- WititTOut c^pjittin^ 

Join tNe 300 f nafXShiBfiaa 

nwticnwtde -^A/hES hB va disc w^red 
sucpms arid Hif^ulfillrrwit witiH 
tJT« #1 frwTCiNfii^ inthftclBflRing 

LjOW INVi^MINT: S7,500.00 

Cad or toi^ fr'eu P-ir»CKiriur-fira 

Dpii», Ti^^ ~r^^ 



MANAIilNG YDUR SUSIIffiSS 



Surplus Stock: 
Going, Gone! 



Biisifiesses large fifid 
miall are increamngi^ 
turfiing to auctions as a 
Ufay to convert unwanted 
assets into cask 



I hK' wm fitting on !ih}ut II nifltiDn 
J ift s^Lirtjliig Iruttons, trueks. hy- 
^^^■driiulic excavators and oth^r 
hfiUvy comstructlan tjquipjiaeiit— dtiid^ 
WBi^ht on hifi books. After ^Kidm iiu3 
problem si long, hard look. h<? tJecidert to 
etet^r eJ^ir of Ciiinvc'rtLicifsJil ways?- to 
tht^ sntuipmofit Withirj a i-ou|jlt' Qf 
mariUs^. Hg iumod it iikto cw^h. Hcjw? 
He ^udtjoncd it 

^' If I'm fiit^ ^'ith aftoiiier t^uipmc^nt 
surplus Uke Ihul^ [11 UquldiiU.' thmu^h 
UELtiion without n mnment'a hestts- 
tbn/' Lh? prejiidont gf CaJlowuy 

Ceiniit!'iJE:t]i:»i3 Ct^tipiLiiy, qf Jobiuieiii 

Ifi luinther piirt of the crjuntr^^ — Wji- 
terloo, Iowa— tht* Rjilh mtiutpacking 
plant iihmd ItA door* in Mity. 1985. The 
crwnerH found iiwtmvW^ wilJh a ftiliy 
cquipjit^d— and id]t^— pUtnL. 

After Eiiih ftk>d CJmpttrr XI bmk- 
mjptey ppotctrclEiii^ii, iho entire- plant 
wm Holt! in ;i six-rljiv whirlwind aiictinn. 
MoiHi thun mm Iq\m w^M to IXm buy- 
ers from evf?ry ^tAi% CiirmrJa lind Jii- 
pan. The nucrion mnhr^J as die* ijoun- 
try's a^itlgk brgest volyiiii? auctifjn 
€!v«r, according to Sti^phen Martin^ ex- 
ecutive viipe pTcsidt^nt of \he (X*jtjfi«d 
AJiHTtimet^nJ Itifitilult in Rlcsomingtmt^ 
ttul, HnK!itc!di9 LcjtAt^il mane thuui |4.6 
Kdillkinp macih of Uicrin l^oinjc Cc^ the dt^ 
for hjfcek Uises, 

Ctwude HatehPtt, pftfsidf^nl of the 
Prey. ton Carrol [ L'onHLrocliun Equip- 
nient Cora puny, <jf KeniirJ^Jiw, Gu., 
which m H hiRhwMy antl pip^lEni' buihkr 
wtrlJ Bx ^ nwiufartoivr of huftV'y 
equi{anieiil^ ho^ u^ud aucUons t^vm 
timm nvt-r the J^t »evtfnil years. 

"AucttorkB u grml way lo rid 
yacLnidf of ex^i^a^ «(|uipmt^nt itfid ((et 
your hand^ on rvady ciLsh n^frdtd Tor 
^tb^r purpofleii/' h« My». 

"They h*lp yoti dutmii^ of cH|uipiiieat 
that mijcbt not I>e! einsy etOI. If you 
advertise, the bi|? itenis quickly But 
what aboul thm lutcond tine ajf tquip 
mmi you r3e€?d Itj i^e-L rk3 of? ThM'i 
whent jiuttionji help m<?/' 

Thiin? b liuthinK nf'w nlvtuK tin* Siur- 
tion net a iialLi^ Auetion^ frt^qutpntiy 
figure in b^nkruptdea— like RaLh'i, 
They sdm ore iti^ In gvi the bmi 



] Bid spi^iteT Ed LiffhiM^ mils a bid to 




pricM^ fpf pLTt (ibjKtA und to ^| v wmt 
typm of |jftip€ity Ibfll mmci diApwd 
of m cdlnte b^in^ ai^^ gl^i Oieir fair 
ihar^A. Real and personal proiHi-ny 
Hfis;ed hy H^kvt^rrnwnts fof Lzii noitpiiy- 
moni i* atietkipnfed. And Auctioning Im an 
inLe^ral port of the procesft of «elOnK 
ciTtatn Bi^ricolturiJ prodnciA^the 
diAnt of tb^ tobafica nuction^'r, Tor 
ajinple, hufi heifd in the laiid for 
fiiuy II ytw. 



What fcft npw ij» the auctiirKn'K jinttliur- 
Irtg nn^niitnluTn itmc^ti^ bu^^jticisst^s — like 
r^klloway'^ und HsiUbt'U sr— jui ii ti^?l to 
turn property mlu aii^Ji in thi" nhori. 
Ui'ttt). Such an A&set manage mvnt fltriit- 
(3gy oin be uat'd by conipinFiiffn ef all 
Bjieft that iJ^ in ^vt-lkai bijjsitit?!^Pk?* m 
that havif wii - " iienwi-d pn^jectn- 
they n I unl ian ^ i i nf i^r anotJier 

Cflmp** " ' ■ ■ ■ ■ ■ ' IT aiiiTlMJiis to 
unload vuhiclt:-. iujoULL-'iis tuAehitiery 
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Cttrr&fi G^mlriwliun Eqiitpmmt 
iig a ft. miff tr w nmst ring 




CftrluH fX Gaff, prvJfndrnl uruf ftitififit't 
of FtrFt Timm Auction ComiMitty in 

htlp bimnmam sell asmt^ 




and— parUeuIarty— h«aivy equipixK^m. 
With htnvy *?q^jj3rnfTat tmnsf^rtation 
BWtft runmin:)^ ffjm W lu $4 sn h^>u^ j>er 

iraetiir's ^ihuni&iii: tn the 
t^qmftmmi locally. If limibu' wofk b 
pm^ on in tfie iirea. the e^ntrwititF 
tmy tvf •■ ■■ ' if ft profit 

"Au- ^ ih really part of th* 

flli^iwiril ^i^i 'i ice^i j'iMjiistry/' mlvb St^- 

ii^in. - . * ..... j., n QnmnciELl elihI Je- 
gnl ^mukln^ tirm that i!cp4^-iiilijis«!« in 

"Thf? Hianirm if; jii.it » vehwlff fur aoUd 

mill €Ci.- ii rrompuLnicfi that want 

to rede|ibv Ll^rtt^L^— timt bi, feuVt^ cash 
for Bfi&DtJS tht')' miffht not ysing for 

in ard purcimi^ assetfi nf Ih&l 

Of an i««tifnHtf?d SIM billion iii U.S. 
auirtLem ^ti\e^ Iml ve^r^up fr&m |16<J 

heav> ti|iJhpim>riiU yxpi*i1» say. Am it rI- 
way^ h'4i§ ^en, real i?iit4te £li]ctjbnin|r 

<if the kitaL Bui Jjinii«A B. Bn3okett'» 
use of th*> ftijiliDfi Ijc) «ri?]| resit eitat« 
wv-^firid l^i;rf>iirthoduiL. 

I- -It^ifJl uf tli€ PIrfli 



Lhe psfcfftt be inys, wben the bank foi*- 
cia<if^ on property whosi? QViiier wail 
tMSl ki^eping up wilh murl^iLK^ pay- 
nicntfl^ ihv pnnierty invariably w^uld 
be turmd ov^r to Ei rati fHtate hmktr 
for RLik. Mort" rt^L^f ntly. tJte laarih tuiJi 
b^^^n lisin^ tht faLictinri prtii^KSii lo han^ 

TFiiiTftEit and iiomi> other propertief. Tlw 
ft.'^^>n' eip€%4l i^f stuff. 

mnetive ai^Hets irtUi eauh miii^h 
itiore quiekly tlian th^ more fii- 
miliur cwmrEiiyrt'iftl tmnniictioiM 
such as s^iiin^ throuf^h newsfiJiper iand 
toidt jHntrnal advtfrtigvsrfisntis. TT^oii^ti 
tN» tiilvori.isfl4^n>L^rttft eikii brin^y iniitjinlst- 
iiftMiJ .^if^ji <m orcitsHjn, iikv \sAh^ typi- 
f^Jly take Jinyi/ilhw from mix ttt Ifl 

Brodtctt mya thai auctiortq uro "ft 
v<ffy fjffedivt wny ti> sell rrul tMlsnle — 
mmi thai do mi lmV4! to tie [iniitifil 
to ciwe?4 i3f roFLH!lorturt» or Lmnkruptcy, 

He SM>inL^ out ihid bmMmg flrm^ nf 
¥ao'i**^ 3^JSti''i^ ^1^" i-xirMTimf filing with 
Auetlotlit. One k HdiMtdn-bBtserf U.S. 
Hom« CortKiratiorip the nation 'i lai^^t 
homehuiJder. which hm mKU^ni^ 
eundo nfjArtJru^nLM A imaliiir biiijdpr. 
Divid&nct C*^t'ir':ii ■ . of ysinlit CbRi. 
t'lT-lif.. ifi UHirik- .LSI -i' -iKi to M^EI rtfi-tai'hied 
hiTOtMi. ''Aui'iKirnt \u%v& tH^inme mi ei- 
tm irtarketinj? mk*] .similar tt> n on^nisiy 



^t>/" Hays Marketing Direetjur Malm 

Aueikitieeiv eh&rge seUers commm- 

akms that mn^e Wwecm bthJ 8 Mi 
piiTcenL The e?ciicx rate df^pends on the 
valiiif ttf Lfie prufwrty liuetKined sltiiI 
whuthi*r the aii^^tidnt'er willing to 
Ifuiiniiiu?!: an amauTut tu tho j«?lkr. Ako 
iiu'luded in thp agxTeement eb an exten- 
sive frnir- ty Ak-wevk dir^ fiiail aim- 
paiprii featurinjj ii printinj bniehitre. 
The ^tm] is lo pmvide iis n^iieh d^'tail as 
pWHiisJ** fthriul thf priipi^rLy tin the auc- 
Lioji bkwk and Ihei^liy tf> druw ri e ntuvd 
of bidders who know e3;iietJy yrhtil ih&y 
w^n% and hm much they are willing lo 
paj;, ihuR spmllriif up the hiuSi-^f piNK^m, 
it ja^unifrnlly tskei ^Iwul ^0 dnys to 
ijQt tPiCeLhet an aisctjon. Thiw int-ludeg 
K«oiriiiK ^ l^^aLkm, ehcickinir ffir Henp. 
FPTl^winf prnpu rtv. pre pari nK l<?pal 
dciemricnts and itrrangin^ for any re^ 
pair^. To a broad rni^j^e of potmi- 
tifti bidders, the aiicyoni^er wil] adver- 
tiu in lijca]. rgj^Eonal :liu1 riatJanml 

AhtK the ituriioMeer will jij^vpare prxh 
tnoiiotial flier* iRrgeted lo a preferred 
Imt flf bti^[n«fliii*5 iLTnoniK whom Kh^ 
prt3Jjerty ih iikeJy to be in Rneatf^t de- 
mand, tnelmline hrf*kerage rtrmn that 
mijfht want lo try to n^-hiAl it. 

The luiifiioT] jtiduHtry df>*^!^ well dwf* 
mg ^iM)d timm and even he E let diiritiK 
mei^idiiA. IttfcifiiiiJoai g^^n^rally mluee 




pric^ in the miirketpI^K!^, imd uucli^Qa^ 
WilIi tlitir i.'Hptivt* ftinlu^nL-ffti unci fn^n- 

Lhut brin^ Lhe poce of Lho ABJit^t up Id 
thii true trL{4rk*?t rate/' says David 
Shfiw. ii p»r1:nfT at E^a^tham'ft Nt^w 

Of rciugtily SiB^^IK^ prBfitcit]^ atic* 
li(im»^r.i ri^liotiwkle, only B(M) 
HA I, Kiv*>n by Uiir Cil-nifbd Auc^ 
tliirn^r74 ImsLituie. Ten pcnmii itf the 
600 art women. 

An ability to talk \n\Hi\y Jind rMpidly b 
jgst arx* asptfcrt rif what it takes U* be a 
■pl^fes^kiiisit AiiC!Lifint.'t'r A holder at tiw 
CAf dcsi^aiiibii— who iiiu^t b& a ffrad- 
uaU" of an intuiisiv*-! thrfl* mciinithii «jf 
i^nyrseit giverrt by thi- infiLitule tfvtT a 
thrtHf-jGur pt^ridd— mtiMl trndt't-^land 
principles Qf accountjug. advcrtiaiiagp 
npprMRinf , finrtncini^, inauriince and 
thai aJfttct aiiiriHipiiA.. 
"The Ktwd auct]OH€?t*r hjw! u» t>e pijo 
plo'Driented, witli strong prOTotiDnal 
And btmim^f-A j^kilim/' Ji^yu ibc iiiAtilut^'ji 
Martin. 'Hi? hiiH tu lie able to t Ihp 
CQTitrui'i tL> cnnduEit the* nqcyon, orga- 

HiOT are ncj (TttijkU in U-k? ^iifftion 
fndiistry, which in d^jcnirLott^cl lay -Mj 
small firmfi, mo.Hi isf thrtn Iihi^UhI in thf 
Auij. belL Omi ih^ ruiiicmV ttirgu^t 



the Flint Tisam Aucti^ Gojnpany^ of 

Amf rSruft, Ga. 

Fin^t Team, whksh handled Ehi" RatJi 
aui-liunp Im!^ revQlu.tk)jiizcd Uie lndu«- 
try^ lionvifrtiniiT- a tnidiltoiistl cmft into a 
hi^h u^ch i^krll hj ron^puu*riictnf . 
N^mit* And RslAr^es. uf all regiintlir^ 
lidikra arc entered inlo ft outn(jutef kjer- 
tmmi at thf^ auction sitp. Whi^n tJ>c sue- 
eeAHful bid finiilly called, a Fint 
Tmm staff tnemlKjr UJ^es tht* u?rmuial 
to imiwdiat^ty recflrd tin* amQuat of 
the dale and i^i^ntriite Lhe invfiice. 
N«fn(2fi of biiy*?f* are ri'taini^d and 
trmi^mitted tjo a nm^ive Pimt Teani 
dat&bai^ for advertbriiig future autr 
ttotii* of panicutaj- tyjJW flf prxip^rty 
ai>d auctJofiK in gelticted |r^o^^phkm] 
areua. 

"AtkiJthivr tiling Uiai ^i'l^ uis Bfiart is 
thti i^piijnile djvixioni We'vn iisLablsh^sd 
tc^ gpt!«i&li£e in the tiquidatiort of dilfer 
^nl typfst of afli^ta!," lays Carlui! D 
{Jay^ Jr., tlrat Team's pwirtkJent afid 
foondfe^r. 

"We fitartaJ in 1 1175 focufling op 
Li|ujpmi'iil sitidt later, i%e1 e^lati? autr- 
tiorus. Niiw we have three othtir divi^ 
siom: farm imichincryt iiv«}^t4)ck and in- 
du^al Ikiaidsa-tinns,'' 

Giiy aurljf^itKj hii^ hoiite in ArtHsriflu 
for stari"«p capiUil. ruHtinK *r*;iMl, b 
hifl first year, he sold Srji^.^JW) at aut^tion 



Shopping For A Hawker 



For hLigi4iffHi«B tt^fi^idedn^r thp iLuction 
routij, PirM Team Auetifin Ctm|Uiny 
Ptvsident CeltIlib Gay ofTers these nde* 
of thaitih^ 

• Ew^arrh i*tin-'*fiflly htrforr i^f^lfH^t- 
Jnganan' <iijg4iiiy 
lifii»d Au'- ' laiu* will , ■ ■ . = 

a ti^taf (ill compimK's thai aa^ nienititfni 
of ih>- ^':^"^►nal AartiEini.'i'rH Afli+Ewia- 
^n. that h^'it* auuLkjiiiMiri 

whi > liu I i J Nil LI tN ti tiittf *it C A I d<c?ffr*i€ an' 
df^ij^ritat*:^! by un i^ti^riftk. 

■"You [nipht wajil to loi - ■ 
aiciB Umi ^.it^mlim^ in ycjur l , _ -riip- 
tjrty." w!iy« ^iay^ "An {[np<krtpat jk^fM!>^i 

oiwn^Niny'K brmid hii«e uf ci^niartj^ with- 
in the giv^ft induL^try, h*- it npul i^atai^,. 
hf*Hvy iMijuiitmi^m ur liv*«fttu«*k/' Cay 

i]\ ' ■ : ' yp^t3 Uilk to <lLh 



• Om^ you (ntvi? nuidif thw it-leclKtQ, 
truftt the praf^Nknal auutitsti^rr. If 
you bnw elioiQii thi* aacrlJoni-*«!T ' 

will tftke av^r f&r ym and managu «JI 

.■^iirH-mily takM te^ 
' 'kinff c«<ffct and ci^^^^ 
JwLwilf money fri>m m\ii^. Typ^^h* 
buy^afni mmit pn^m^ti.l kutem uf crtMiit 
from Lhi^^ir hmkh nhniw that Oh^ ! 
hrl^ ' ■ 



.inEnt. 



an Aiir 

is bii)^^ 
of ■ 
pi 





eitgirnntet^ 









. ■ - lit 

■ fif whal tH bniitf /inkL If ihe 



Itft for nion- tlmii 
'uni, thi! t*scit5i* J" 
R]j|jL !<^ r'.s I'l-n owTinr and siun . mi | 
• llip imt <!iw*T^-i»ik lifi v jjjfrtiiHfclai- * 

CaiJrf-e 

fi>rf* dpf??* not mi'aa n erannol be. 



had Bmmd $60 mOlban. By th^ end of 
that yisar^windlnK ap Its tSfist bili^iat'sis. 
decad^it httd rrandtjct*^ mftrt* tlmn 
4D0 uiirtLoni iittizj^defi by a total of 
SO^OOO people. Ls^-t year the firm sold 
ITS rafliion in pnapt?rty. 
Thl^ enmpany miinagif^ about ID auc^ 
a month in evc^ry part of the coua- 
try. Rerf*ntty, mil audionpprs were 
hawking iK|ujpm4?nlL and r^l I'fltatx^ )q 
Waahini^n Slate, Itiwa, Oh in, Soath 
Carolina, Genrgia* Alabama aivd Wmw 
i;ip|ii 

Fii^t Teain has fDuad opportyniQ' 
in the depr^e^veil Oklahoma oil and 
market, Compani^^H there, 
with j^wtr^jknim pric^^f; doivTt wnrld- 
Wi'idE?, lArtJ ea^er lo tinlQjid oil-n^btted 
eqytpTi^f^nU HiiWTVf«r. iherv is obvioimlp 
jao dAtimuid in OkkJ-ioma. Fif?t Tfeam. 
i^ayit Gay, biiya ''the mor^ graiiric t^ye 
of (Mjuipmeitt," Itk*? pipe amS t^thtr ma- 
lifml that \m a5i«() outj^lrlv thi^ od 
fndiistry. 

The material itF traiULporLed lo i>ther 
itatifSp .Hucli an Tenoeiim Thurts f JaiT 
say;^ Fir^t Tfam k>p«i b^ a 10 pcfjv 
ceat pretniiun met what auctioning 
would liave bmyigiht in the oil bs\L 

The ^mpany nlfMn Icpokm^ nHfiotus^ 
ty lit thi^ C^aimdiaii imrk^^L Lakt uprinf 
rt eompletf d a joint v^itort agreement 
wit}! three l^yBiiieflif executive?! to oper- 
ate an ainjtion c*>mpaay In Edmoiittrnt 
Altterta. At the venture's fli^t Canadi- 
an auetMifi. of heavy etiaip^tat^ iJiki 
tuLakid |ti milhiiii. 

'"Puring tiw' nest \2 monlhu. Fint 
Toam witi probabJy j^nerati? ST-ij mil- 
hoii in auction siateA in t!anaii;i/' naya 
Gay "Ftihr I - jS. aiietkinmini. Canada Iil a 
now frontier, ^kjm|5eLitiun is tfcan-e, and 
idle faffti anii erjnutfUdtbn equipnat^iit it 
pit! 13 tj fill. U.S. CoiE|otert!i! Dupartmi^nt 
i»l^f!ials \)M\it told UJ that th^ auc^lioa 
maf fcjft in f'aiuiila i^iuM «4xjni mal that 
m v ' -I Stau^/' 

11 . ■ unada'^ MOfunny m much 
rijcjitlior ijiaa this country a* ^^fperUi 
^Hjint c»ut, it fTiakeei much ii^ of heavy 
cqaipnit-nl to hari'i'st naturmi 
^oun^ — and hueh equipmi<nt m 
for ajWift maaaniMn^nt by auttbn. 

Afl fbf ihi? l'f|it?'d 55l4lt^N, !Miyfl MOHUlr 

Uint B^i^ijmin: belie^vr ttie aucitioa 
itidu^rjir- wifl flourinh becawN? of buih 
nttKMfj^' att?d for ll in thi* virarp aN^. 
Kver> thtiifJ from tfnwill s*ompUti?r firm* 
Ui ff^al r*ilati^ brokers will Im* usifig thi? 
aurlioij [inicL'^tH, tti tht? lan*^ of liH^ 
Hon^ a djKiHle fr«m now/' B 

To Qrd^r rrprintM of ihiM cfufWiP, te^ 



Getting Over 
Giving Ulcers 



Sotne bosses miunttingly 
came job-intmfenng 
stm'm iif their mnptoyees. 
Here's hoiv to recognise 
the s^dtmne and 
elimmate it 



Bif Shantn NeUoH 



D 

Style 



the w^f manage 

i\tit\^^m.r^' atjfeAii for your em- 
p|i>yes?s7 If sij, N-alth and Fs-tresi 
experts warn, your manageisieTlt 
tmki be tnierfurinif wiiTi ymt 
-RuborflijiatJ^' FLbiljty to dii Lhiair julis. 

"I don't get uh^ra. [ ^icr LhimiJ^' 
some buM^ boML Oth«!E^ mav iftad- 
veitKfitly be adding to thuir employiMiE' 

iSos^ies who m *'str&s indues" nr^ 

direc t4JT of tlw Iimtitute for iStrtsiS Miin- 
p^efnt,-!!! at Uiiimi StaU^ Inii?fimtirPTid 
IJniVt'fBity id SaJi Diygo. a resulU Itt: 

sif^vrs iking with Umt nf thif indiviil 

■\Streaif mn im^iEjjr c«RijjIipy*'*tH' con- 
ceRtration and thr^ir judgment,'' says 
Nancy Bur*i«tn. "Stirrw^limrii it ean ifr 
iSffeaa* Ihe liktflEli^jtid of at^ciiTt iitj* in tht* 
workpl2K¥," As preaidt^n! nf (^'itnfsw 
Pluj*. Inc. ]| Nf w York hifalth afld fit- 

signt'd ' .iiiiJ ht-alli] pnij^raiTHi 

for some of Lhe iiatjor's Isj-g^^E comtta- 

tLiE^. dasat'^, am* says, '^th^ tertikin b 

ji]uvt?4*jn, #ny^ McGyipiEL ai* BroaniFig, 
froTi1irj.mil) dumplitmiiig, fr%>c|ui?ril sbirt- 
lliJI of the eyes, a Kigh-pilrhed voici*. 
jumping With alauiti at Huditiin iH}ig34'fi 
mnd beinjf hi|rh!y ^im^tioriii! or ^^tiuii^. 

ttrt derwbiil toi^, n tight jaw and ti-n- 
AlOli ill th'e iTATck and Uie shuuLdL-r afvii. 
TheKt* may ituhi'^Le Lhat ii |*er3-u3i ir^'- 
stijC tr> Huj^pre^ itti outhirttt, 

MeCiiigiirL nnti!^ thnt ^xci^€ivi> U^n- 
MiDti bocn linked with high blciod 

lUfldUdpi^ itirluding tolitii and uktrs, 
Koyl. he^cKc^ add backaches, and 

"WJbini yEiy'rf yiidwf Mlras^, your ini- 
muni* i^y^tetn wtfaJt^ns;' addf^ Burstfin. 

Mt-^uigfin and Bur^^in both my that 
ifidivjiJiittl ^ri.' ■ ■ wfH n?4ci dijTer- 
t'ntl>' Lo din- n a mtinai^fir 

''A aitii^tjii-ti Liuht tiiiucbei off ilr«iia 
in ^mm may have m trff^t on 
nnoUit-r/" lajn Burvt^. Shu My* ti 
oiiit]j3^t!r necfb Co be mrnitivt* to the 
iMdividuii] and when he fleem a sign of 
.^Ijnw, hnn^gif, "Wl^t t drifnpc 



Thicrr nnr manif mmtQfrB far 

pmftlijj/f'i's to iw* under emoihnal 

O^e rea^^^n coiiid be j/ou. 





that ^ ' ■ ' ■ ■ ■ iresii^ Do 1 

have ; ' \dm\ in syi- 

Othtfr IfcjJilllitrf r' 

Mi'Gy itn^ immaMi-^rud ImhHviorf 
thjiT fisiuc^ filrefis incluili'r 

I* l^slin^ exc«flftivi^ work m employ- 
tt^A mtd gn iii^ Ultfrti iJLlk' dirt>ctk)n MA 
to priorstt^ig. "Kor f*Siirfiply, a b-Q^s 
miMhi sftv** un emph>yiv ii na-^h proji-et 
and bfuih off with a comiswul 

iiki', '()h+ rm siiro you ^im gi^t it doEiC 
HiUnM^hrtW." " 

2- Ciilling fn.'f]Lit?nt. i^ftgfthy rni?4*t- 
itiji* and th*fn crilidi^in^ ™pli>ye<*» far 
r,-.- ■ ■ ^ ijiMt? I'firnii^h tJine sal their 
. linji work iJuL 

3. SL-Liinir imycmAAy hi^h in 
tilt iniHUiken he fit f thtit doing BO will 
muki' *^frip|*jy4H?5i try hani^^r. 

4- Putting employ ecfi «n iht^ j^jKit, es- 
pecijilfy m fronL €if cLhen*, rath*r thMi 
giving Uit^rn tJnii^ lii rc^search answers 
CD ^iitlr fpH*!*1ion*. 

! " ■ ' vi.ie-i off 

tht cii - many iinijt'rLs. 

Htj^ ! .ju4a way is, ih^ *?si|w?rt?t ftuy, 
th*t you can help ycmr cntpluyeea feel 
Mtjrmiwd and more pn^nctivT; 



• Piii; y\ ■ ' Ml yauT ernpfoyr*iuf^' 
5h0€!tt. Re ■ what uiiLiPeii yt)U 
iitr^«^ will hfl|i yriu wh4it rsmiKa 
youj' sybDnlinjitefi stress . Try to Lniag- 
iiR* whul it wfiuld be like* hnving yiyur^ 
iUilf for a toK- 

• Keep 4imergenty pmje^tB to & 
minimum. 

• Shafp™ yo^ur i^omtnytiicatloD 
Bkilli? ftn that t>mploycH]$ really umtef 
Btaiid yaur direetivus, A«k tKem for 
feti^li^ic^k 11 nd Vmlvn tii wheit th^*y swy, 

« Bl' quick m ptnk^ Eutd rdfifcirei 
good Watb. 

• If rEprfmandK iift necesiyiry, give 
tl^iem III a enlrn miniver mther Ulan 
shcmtinj^ at the c>mployec, And do it in 
lir^vak', 

• Alkm room for int^^nn^tion, it you 
pfi«i?tit an ajtiii^^nmi?nt with m\ ultimn- 
tum hke won^t tiAk? any i.'XC!URe^^ jtlfft 
do itp^^ yCHj are etimEnEUinj.^ any dia- 
bgue. 'it iMEivfi* Hii i.^nipluy^N' fWling 
scinmwhjsii I 'P ciS5d ohv.'iouHly d 
creates stri-. . - « .jji lower pri>ductivi^ 
ty." Mjnf Bunntvin. 

SavB MiHjtiigan: "A calm, on^anNE«il 
bctfifi Ji4!tii Oi4f tbci^t t^K^rn^lt'' tw hisi or 
iier employees." W 



Israel 




itml s EeohqbIc FMrfnnwict 

ISr3LH"!s pa 51 ticononnc achjevemente 
show lhai rt is capably of tEtst growtfi. But 
euiefy econcwuy slows Irom lime to time, 
^m^rs was slowed delib«fafe4y m order t& 
hall inratron, y*hch is rtgw down lu mai- 
ageafete levtl$. loday, Israel is r^ady tor 
rtinewed grawEh. 

One has passed sin^ the floyem- 
ment intrcKJyced ils ^mmic slabili^alion 
pdili'cy . II can be cofisdered a year of suc- 
cess Ics-rstabllizfrig prices aftd wages, 
tvoidtng devaluation Ehe sl^eJ agalnsl 
lite doll^ and increasinQ foreign policy re- 

The US dollar [oday buys 1 .5 im- 
el shekels, wh\r^h is Ih? samf rait of ex- 
change Ihsl existed a year ^go. The 
shekel called "new " becayse itire^ m- 
tm wefB lopped off the nomirtal currency 
fiumber^ m Jajiuiry ) . U is ^Iso new tm- 
ciijse it now repr^senls a stable currency 
that can be i^sed to rr^easure cha raging k^- 
eli of ecoiMjmsc adivily . 

tsrsel 11^55 an ifiduslrial ^onomy. ^t\4 
Hs ecoTiomic slTLjcfuie loNow^ the patlernt 
of Weslem industrialized economies. 
Manirlacturing contributes o^er 20 percefii 

the net domestic product and agnicul- 
tufi less ttiafi S percent Ministry ol tnd^$ 
fry and Trade research show$ lhal 32J 
perceni ol Isra^rs econamFc activity is in- 
dustrial compared wiih p^c&n\ In the 
Unlled Slates, 24 J percent m Japan. 33,3 
perceni in West Gerrnany, 22.9 percent in 
!l3lj, 57.6 perter^i in The United Kfngdoin 
aiM 2t.7 percent <n Denmark. 

The Jsraeh cconon^y differs hom ot*ie^ 
Vfe^itern ecor>Drnjes in lhal Ihc Dwnerstijp 
Off rndus Trial prodtclion re£jpufce$ i& 
(h^red between Ihe prrvate seder, which 




coHilfibuies 50 percejii ol annuaJ industrial 
producbonp lh€ Hedfat HaOvdim sector, 
with 30 percent annual irKlustriaJ produi^- 
tion. and gower nment^owned corporatjons 
that contrrbuEe Ihe t:^lan[:e of 2D pmmiL 

The pf ivate s^Of liy IVMl )4)dude£ 
both private ccmpsniesand companies 
that are lifted on the Tel Aviv Stock Ex- 
change. The public s^lof relates to the 
govEf nft>feT*lHJwned corpci aliofis, lome ol 
which are also lifted on the sfeoch ex- 
change. ?he Hedrat. KaOvd^m, which 
the ifmbrella orgatii^ation of M IsraeN 
Fedefaticpn of Labc>f (the H^stradul). en- 
compasses IhFe Kibbutz hdustries, and 
some of its liiornpanies are also traded on 
ihe stock exchange^ It i$ not untisual for 
corpocaliofis to have shareholders 

^'WT* more than one ihe sectors 
or far Ihem to Niive foreign inverter partic- 
ipatjon. 

Indu^Eria! growth has bet^ rnaintained 
over lh& three y^arsat an amac« an- 



nual rate of 5 percent in real lorms. An 
econamic review by Bani^ Lei^mi recog- 
nizes that Ihere lias been a ^hifl toward 
industrial production For export wittiin the 
framework of a recent lallliack in overall 
production and stales: "This ts a neces- 
sary process preparing for renewal or 
econamic growth." 

In the first half of 1986 induatriat 
vesiment is fn \m with pmtouf yean, al^ 
Ltiougti reqi^ests Ich investment finan^ 
have declined. It is not generaNy krvown 
that Israel invests heavity in industry ev- 
ery year. Ftgums manitored by t[ie Minis* 
■ry of industry and Trade strow that about 
SI 2 billion has been invested m (iach ol 
the y^ars 19«3, \m and 1885, Thrs 
year's drailine In requests (or investroenl 
finaJice may he directly retated !o ihe pas! 
period ot galloping InnatlofH. Increased li^- 
eFs ol fnveslFienl ought to follow a pef iod 
I offeconomiic si:abili^a1ion. 

Private ancf goveftiment ccmsumptfon 
^ have fallfin whilifi experts ha¥^ Ifv^raasftd. 
Total exports havt grown 2 perci^l lo 
1983. 14 percent in 1S64 aor! a hirlher 7 
per^nt in 1365. 

A D^uctiDn in dotmslic dem^and vrais 
reflecl^id in lower civiNan imports and a 
reduced annual baJanc^^ of payments defi- 
cit (!rDm 15.2 billton in 1^3 to W J tsiliion 
in 1985 J. Dvi'lian imports have started to 
increast. BesstrnisK sa^ tttat i^is will 
mean renewd In Nation , but rt i;:ould 
equally weti mean renews CDn.liden^e in 
th^ hilurs. 

TIm ilKMMlEft llAlStft 

Israers induftry is n(nv mature, having 
. pe^^ through various stape:S ol growth 
duiing the p^isi 20 years, and hiving had 




Tadiran. 
Remember 
the name. 



"We are a high technology, 
etectrmics company lhat 
develop and manufacture 
conponefta equipment 
and systems The Com- l)M 
pSiiy m Of gamzed mto six ^ 

tegc business units m 
O miltery communicaitons 

□ efecironic ^tems 
Ocommerdal 

i0lecommunK:alions 
Oatectro-OfHPCS 

□ eliKtronk: oomponenis 
O aJectrOfiic oonsumer 

products 
Almost tmS of our tdaJ 
revenue js from exports, alJ 
credit to an effectFve inter- 
national marketing and 
sai^ Of ganfzation. For 
lomorrow, we intGnd to 
belter our outstanding 
record of gr owlti and 
devetapmenr 



AfTw/ hm been rfwWi^erf thi n n 
mdrmatds iMnk lank, .^^mtoiizi'd 



Beck this Up wFthharci 
facts from 



T&lupNane (212)947-4600 
TatJirBTi Ud. 

POB &« Tel Aw eiOOe (siael 
T^iephon©". (972^31 713111 






many succ^sstis and some disappdnt- 

Zaliman ShateVn chainrran ol the ef^- 
ironies divlsw pf Itie Maniifaciijrers fe- 
scHTiaJior and presiifent of ENsrs EJectrDn- 
ic Systems Ltd... maml£iins that Israel's 
C^psfailiEy and viiaEtly stem from ihiee b^- 
sic la£T(^r&: 1) the CKcelfenT englrt&ering 
and tectifiicai schools at all levels in (smel 
supfpnrted by the cTO5S-(eftilization be- 
tween irajustry mi mslitiJSiEMis ol higlier 
Imminq; 2) the pragrnaEic approach of M 
defense lo^ces and Itie demanding mili- 
liry standards lhal afe derived Iwm prac^ 
Heal BApsri^ce and the vefj strntig niioii' 
vaiim lo adijeve t&chnjcaJ excetlencc; 3} 
lite earliier needs oi rtatit^nal ^urvivaF fof- 
towed by th« nead for (Economic survival 
Iti^^ has neoessiiatad the drive for eicport 
devel-opment. 

HeeKpla^ng lhat any past fack of mar^ 
htting expertise wa-5 replaced (in iti^ de- 
fense field) by [sraer's military successes. 
Markeimg is more irnportant now, bul Is- 
raeli mantrFaclLirers kno^ thai eK^llent 
product erigin^ring ^ser^tial for good 
mail^st d-BvcJopm^nL, 

Ftoitweci grcMth is depeodeol on the 
govtfnii]«nrs abiliiy fo create Ihs? coifeci 
entfironment, and mofe sources of capita! 
finance ai reasonable interest ralcs^ have 
tea be mad^ avaiilable. The econofnii: sfa- 
bility pfogram has so far succeeded in 
contrai(mg mfialjon and the U.S, dolfar m- 
char>gi rate, with only a rErtativety small 
lncrBa$^ In unernploytnenl. 

Isfael's electronics ts a 12 bullion indus- 

c^niainsng inief nationally knom 
names sucJi as ladfran, Kwr, Elscinf, B- 
lD4t, Stiiex and Elaira. New producis are 
bBifkfl introdiiced wiiinuously, and ejtisl- 

pfoduds are being improved and up- 
daled wilh th^» latest ledinologicai devel- 
flpments, Cooperancm with foreigh 
companies is commonpiace. and ibe liS. 
connection by far |he strongest 

An examp^ of ihe Ngh level of tmhnth 



logical capability fn Israel Is the Uvi sir- 
craft This type ol projed requires a levd 
of technologiQal experUse liiat can only be 
undeftaken by countries lhal have iutl- 
aJ?lp human r^soinrices^ 

The United Slates is a pa^t^clpa^t in 
This projeci. and white in reo&nl mooShs 
some differences of opinion Kave arisen 
befwefln Iho Iwd ndtionscrn the question 
□f costs, !her& is no question about the 
advanced levels of lechnological achieve- 
mejit that aro encompassed in this air- 
craft of the '90s, The prolotype aircraft 
due to fly m the lall ol J 986. Israel has yel 
to leap lh€ spmoff benefits thai are likely 
to dc^lop as M proiect leaves ris profo^ 
type sJage and enters production. 

One of many inleresling innQva(ors Iti 
the field ty^ electronics is a company 
celled ilADA. which has developed and is 
marheliitg on^lfiyhhlina testing equlpmentp 
Why lake an airpFane apari and reassenv 
ble A when the vital systems can be lestod 
by relalivefy small mobilt compuierized 
lesfers that will locale laolts (if any) on 
Ihs spot? 

Ft ADA IS a good eicampte of an Israel- 
Li nrled States join I venture . The conipany 
went puWic in March, 1985, Its sJlares, 
which are traded over 1h& counter in the 
United Stales, are owned 33 percent by 
the U.Sl public, 17 pefcsnt by pfivatt Is- 
raels interests, 2^.5 ptercenl by other for- 
ftgri irtveslors and 25.5 percent by em- 
ployees. The Grumman Corporalion hM 
chosen Ibis Israeli company to be its part- 
ner for the Lavi pnaject. Hughes Helicop- 
ters, Inc , has appointed tbe company to 
be its adviser and equppmenf supplier for 
the "Apche" aitack heiicopler, and Mc- 
Danne(l Douglas Aircraft Connpany is at 
present evaluating the aff-liight4ine tes- 
ters for possible use on their f M aircraft 

rtiis type of cooperation is possible be*: 
cau^ U.S. and Israeli lechnicat language 
md standards are similar. afwJ U.S and 
Israeli defense req uirements ane ai an 



eqijaily high leveL In addidorr. Israti can 
produce tiigh Eechnalogy produds morfi 
cheaply. RADA's nrisiiAg^int and sialt, 
In «iniimem wiJh many l$raeEK conipanies. 
have bolli interriationa! and homegrawn 
Bxperlenc*. The tmpany's cerporare 
xeniMp both cammeri:ial and cprnmuni- 
ty-orienl&d- lt& engineers are loaned to 
tedini&al schools, ^fid ti provides scholac- 
Ships ill's Technion in Haifa. 

BiQtftchfiarfagv 

Ehud Geller is one of the mw wave of 
ISfaaU high te^hnolpgy Industrial manag- 
ars. Al 40^ he has b^m^ president and 
ch^efexicu live officer of Inferphaim L^bu- 
ratorEts Lid., which is traded o^ef ihe 
DOunler in the United States , The compa- 
ny's scientists have devefoped a Mallf 
automated system which enabled ilvem to 
neat large amaunis ot c@il^ In many ves- 
sels (knowJi As spinner^J, obvjatmg Ite 
need tor manual handling and ailowing 
highly purified in1&rl€ion to be pfodut^ed 
Qn an Industrial scale. 

Ijiterpharm and iu subsidiary. Inter- 
Ifeda, Ud.p a/e part of itie Ares Sejono 
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Our location 
says it all. 

There may be over 6000 miles betw^Mn 
Sotcoof'$ot1icea on Park Avenue 
in New York and Koortrade s 
headquarters on ShauF Hamelekh 
Blvd. in Tel Aviv But for smart 
buyers, it's the same location It's 
■where Israel"^ indsjsf ry m^ts the 
American market place 
Together, we represent the best 
Israeli manufacturers m a wide range 
of top qualify products. With offices 
in New fork. Washington, and LA, 
Solcoor is tsraers avenue to Amef ica. 
It pays to tatk with Solcoor and 
KcKirtrade — IsraeS s Export EKperts 
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Solcoor 

7 far* Av<.r;!l:r? 

Koortrade 

Tel- (03) 2504? t 
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Thinking of doing business Willi Israel? 

You can often get informotion from us you conl get from anyone else. 

For over 65 ywfs, Bonk Hopoollm hen been InNmol^ly Involved in th© growth of 
Isroeil industry aryi Frode cir^ in the #)ipQni3Jon of ttie nottond scorxsmy Ai a 
result, posm^ brDCKl f1rsttx:irrd krtowi^do^ oi local rrtorfiali ond busini^ 
condlliOn^L And ihot osn rrxte a diomolic dHferenca 1^0 tf*& eoaa and proftobiirty 
of y ouf bigness in and w4l?% KsroeL 

fifom our US offbsa ^ cor^ aif dnQe letters of a^cM, FCiA ™uf ofite. doctifrienfary 
COteCSfOTifc pfOldcl' HrHindno foi^igr enechongp end Irilernaltonal morviy troro.- 
tei ifi tort, ouf ©jspsftefic^ o^d p^UdpoKoo In Bnanow^ ifif^rfflWoncii !iod& 
hg$ corned Bonk Hopoplim recognition qa o Cerfffted Bonk by the Expof i • Import 
BdfA the Unrt ©d Stoife 

Of couree^ iTQde bonking ond rinandng ore only parr of our fuR ronge erf corporate 
bontorig ^eivtoet Con or wnie Moomi ftook^. Vk^ PTftslctert to leorn mcJ^e 
□bout how ^ can ^wgf4< Iggothdr-in Lsro^ In fhe US and Ofound trie woM. 




Bank Hapoalims 

75 Rockefeller Plaza New tork NY 10019 (2121 830-2804 
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BANKLEUMI 
YOUR GLOBAL 
CONNECTION 

With more than 4G0 bfsnchss and otfiQ&s on 5 conHnenis, 
BankLsumi is fsrael's leading financial group and is ranked 
among the 100 largest banks in the worid. 

A consistent commitmm to sophisticated services and 
advanced factttSies enables Bank Leumt to effectively 
serve the diversified needs of enterprising clientele. 

Let us show you how a financial group 
with over 30 years experience and assets 
exceeding U. S S2Q biilion can benefit you. 

When you need professional banking 

serf ices, turn to Bank Leumi. 

Worldwide, we're your .t^^^^^^ 

connection to more aflij^^^^^^ 

pfofitabie business. , ^j^^^HI!^^ 



' 1 
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HiUIM-hllll 



Gmp of OTTipanies. which devetop and 
m^ricet diagro^tic and phiarmaceutlc^l 
proftucSs. primarily in Ihe lislds ol humar^ 
fediNiy, human growth, immufiologj and 
virolag^. 

Dr. Getter's approacti lo high i!!i:;^ino)o- 
and business as cSeariy influertced by 
his baste Israeli educalion and the e^^pef^ 
&nt^ he has gahed in the United SiateSr 
whire he starb&d hi$ phprmaceiilicaj ^a- 

and otrtained his degrees in ch^micial 
and pharmacetjEtc^al ^ngintering. 

He is convfnced IhaMscaei's econoniic 
fylure lies in the science-based indiisrri'es 
wKfre Israel's e%perli$^ Ccin bi^ Sppii^d 
and added valu^ ps high. These industries 
have [he s^ppon ol a fiaod sc^jentific infra- 
structure that is toofdinaied with the insti- 
tules Df higher learning. Thus, Ihf carpg^ 
rale headquarters of Interphafm are 
siEuated m the fpwn of Rehovot, close to 
ine We^zmann InsliEule, which is renowned 
for its innovaiive sci^nlific research pro- 
Brands. 

Biotechnology. \n its present phase, h a 
ver^ new industry. However, Of, Ge^ler 
points Ml with obvFOus pride that Israel 
has a long experience m Ihis fieid and 
UraL indeed, (he first President af Israel, 
Dr. Chaim Vibizniann (after uuhoin ih^ In- 
siiiute was na^ed). was- a leading bio- 
chemist who develape^d the bacterrologica! 
process for the produc^lion o( acelone 
many years ago. 

Dr. GcHer maintains that bloLe<:hnology 
provides a more eflective and oost'^ffi- 
cFenl way nf producring impDrlantchemi- 
oal and biaiogical products lhan the more 
convenlionaHnduslrial synlhesizing sys^ 
lem£. When asicad lo give exaji^ples, he 
points to insuiirt, w+iich can be rgliabfy 
produced by ger^etic ^nginesrvng on a bel 
ler comiTiercial basis tharfc the cumbef- 
some pl^nt required lor extracting the 
substance from a^ln^al pans and iher* 
Synlhesiiing comptejr moteciiles. fnlerfer- 
DM. loo. cao be produced rrtore ecofrarni- 
cafly by biotechnoEogy and genetic engj- 
necning lhan by other methods. 

The abili'tji' lo prciduce by t>idtechnologi- 
cal means is very much dependenl ypon 
J^now-how and mveslmeni in brainpower, 
i^raei rs particularly sutted for this type Pf 
operation; H has a well b^ed scientrfic in^ 
Irastmciurt and R&D is generally cheaper 
1^1 Israel than m oiher countries ihal have 
the capat)rlity of advanced research. 

Mam markets fOJ Israeli binalechrfcology 
are overseas, and theiefofe the ir^dustry 
im^ lo be exp4]ft orienied. WhiJe israef can 
provide high qualily products, il has to ob- 
tain its marftesing ejcperiise hy coope-raS- 
ing with foreign partners who have Ihe 
markelinf] know-hew for peneiraling their 
owfi markets, m 



Direct Line 



hiforniation mt businem 
advertising, coniiectdoTts 
in India, 900 Jtumbers, 
cable iihoij^ping and 



On-Targat Athoftliini 

l've^Uirl*Hl ft tuMntf iMpectfon h^J^ill^'--. 
prinmrily servin^^ tJie hcime byyer. Rt-iil 
e^UilG ^^nt^ rvfer my servfces w cim- 
tomi^rs very relufUiiitly, biHMiijR^ tlif y 
aft? afmifJ th4>y mighi Ime u Sflle. H*-v; 
ih&Lild I advertise? How do [ j^t to Llii^ 
hgme buy«?rV 
£.f7pp /^if Oiiff^n; Fa. 

As li hoim? in&p^ctori you havt- j 
Piiiistml n^btion^hip i^flh neal ^taiu 
il^ntn; You an? neithf^r t^inpetildr nor 
hwinrnt fiJly. Sine*? ymr fiiml jydg- 
iweilt m^mi a loirt ^le for the 

a£«atr it b licit .'Muri^mini^ ihat mttut 
agnnbi nrny not H^hokhviLrtjodly necom- 

A k^y li> your sm^jsa^ is remember- 
ItifT Uiii^ yciLir cmioi^^rB. i^rv tliL^ sumo 

row jidvorlfflitig Ideaii from thy » 
We ipfiilA. For InatBucti, piwe dbpl^ 
ndft in your locml nawspaper'« lirestyk 
BDd peal e^lale sectionR. Alflo coik^idf^r 
tryifij^ to iisntrlbuu? ah urticjt^ t^ven ci 
««ri^ coknms, on wht^l t<s trxj-k for 
when buying it hoiitke^ haw to ^mi 
fltnictuml defceUi luid how u> looite ui 
encitlltiit homy iiiti|>t^t!tor. Do not forfjet 



lOdbfl CtifiBictfDiiS 

I vixAuld lik*i t^^ atiirt a bu^im^ ba brcK 
Iter to fiirKlitiite joint vt*ntore Ri^naf- 
menyi b^wififn bimint'ivBeti m tbf Unit- 
«d SlAta» and Jndia> How do I git 

iAl^., KHierin^, Ohio 

Nripiindm Muirm, riiinifttero/^D&sji- 
ice j^t the tiidmn Embunsy^ lULyn that 
y«u hmvi? a vinhk buitlnetti idea and 
thai itrVfltnL €opi{iftniea m ihii FmI 
€ms^ dp bciitf togethfir buKmesn |i&rt- 
Ttpni from Indm lind the IJtiited Stated. 
Hi" aiso «Laye£ that. whLki ynur kl^^ ifl 
L-t'rtamJy not unique^ thi' markni luui 
not yet become Rityf^t^d^ For mnf i- in- 
ffirmnltork write U) htm at Lhi- Indian 
£liibasfly. 2107 Mnjs^fiHchiMeit^ Avisflue, 
RW.. WaBhbi^fln DpC, mm. 



lafbfji M 'f's ■oment& fci:p iiuinb^jnt 
beg^BMig Willi iKMi, for whkh the calltrr 
|nyi SO eentfl With ih* brpukiip (if th*? 
phone efiTtipiiny, Kow diMin mi nrprnnLiia* 
tici£i g€L Auch mimbfir! Arv iKKl num- 




bers available ti) nonpirafit nirtc^Ka- 
Xiom m Wfll ail biistae*s*ia! l» a charffi* 
a^^ssed for ^ufh a number? fji a por- 
tion af the R4)-€ent rhargt^ giveti to Lhe 
[ic^ple who rtM-tanl liM? ineaaagc? 
r .? J5 , Bmokjteld, Wi$. 

Th»! T>iaMt 900 service, avjittnbfe 
thrtiu|fb ATij^T Lq biisjnt^j^^ and nun- 
proAl orgMikations. prcivid^ a way for 
thoQundi of calkm simulliiicHciwiy 
ri^fiiivi? reconiild or live nii'!i^iuiK£^ and 
take p*rt ici fturveysi. The culler 
eharged aQ centa for tJie first minute 
and iiS ^m^U for #aeh additjaJial minute. 
The buab^A dient, or %[K3nmr, iis also 
f harmed for the »erviee &nii mu|i!t giewr- 
ate a minimum number cf i^all^ or makif 
up tN? diffemitse tn revenue ATiT 
would bflv^ rewjired. For Infomiationp 
mU tbfr AT*T bUBhwia sates mid ftup- 
poft cenlcr luU f me at l^aOD^m^OWO. 



I'.iMv E^li'vi^iJiii hiui iiifieeiBi |imeniiTtji 
tiial ieil iinxJuctii on the air I would 
like to nmrktt my product Lhroujrb 
these shows Whom l^hould 1 c&fit&et? 

Gible sbfspflitiii pr^mnisi may Jjpvv 
yoii afi ewetlMnt mti^i for ytiur mt^r- 
c*tiiuidi««. However, Smtiliy Surki^, vici! 
preftideni and ^enerv) nsinagef of 
Hhfipper? Ciluh itf VirKiniat wanui that 
tJm ^]*f sho|itpjfifi'5 jitiemn (kpt^ndii 
m ba^jpio prfei— 30 j*ttrcejit to 60 per- 
^fit hss^ than what the dewer wmild 
fmy at a Btiir¥. Y^^u niLUit he able tu 
(kffeir your increlmndltfe so diaapljr that 
the cmblcT prufpum ean moke mm^ « 



wdl Your own ppoftt vnArgio, tiwrc- 
foi%. i» wry narruw. 

J^-elry mov'es Woll on thw type* of 
programH, but fiurke Myfi that atiy 
kind of metchandke can nkell Call your 
Locgl cahfe i^rv'icif find the honH^ 
choppers pm£:tajn in your &rea. 



Cnitait i 

[ wi.iuld like to ftnd inftimiation on the 
rulo^ f4egturding m^fchnndbM^proniotini 
'.vpvpatuke-Ji content!^ in th« United 
^> ^N si and C4jjiada Whidi st&tifa and 
^rfj^inm allow sw^epitalcefl? 

Such nw^jistakes are allowed in 
ery atat^ and prt^vinc!^, provided that 
they meet the criteria of the jum- 
dit^tkui- Tbese e^riu^^tfl are^ huwevfrr, 
subjii't^t U) nsEiona] laws: in both conn-- 
triefi. Fyr inf iJTmntion about federal re- 
t]uirenii^nl^p cionuitt tM Ofike of Pub- 
lic AftairHr F*di?rat Tmnic Cqmmisaaion, 
Sisth Strwt and Fenni^vtvunja A vifnuei 
N.W.. Waahinifton D C, mmh or call 
im) msaao. For information abciut 
Ditkadian rEquinmi^ts, writJ? th« Ma^ 
kctinit Hra^^ei^ Brunch* De|Hirtmimt 
of (kMisumer and Carponilt' AfTaini, 
OtUWM, Ontario KlA OCS: or ^11 (tm 



Frinc^isfi Shows 

1 am iiiUT*:'St<''iJ iti attending a txadff 

*btiw Oil frEiiiiL4iu^ii3|(. 

Pr&ncliiiw fiihowA are pifionfsored by 
the tniematiortal t'nirichmv Amcocia- 
tteo. The Dch^duk for ^ rt*t of 199* 
in: SfpU+mbpr 12-15^ Ohk-fl|fo; Novem- 
ber T-fi>. AElitfitPi For further in forfiia- 
UfMi ■■ jU'piie4[ Franchti* An- 

BodsiL ^ YurkAvcoue, Suite 

Washington. l> C. 2nO0S. 




How To Ask 



Httve a bnHinm**'relatedc[ueRtinn'' 

Writ^ to: IHn^t IJne. NAtlON S BUfli- 
NBm IfilfS H StTO^L KW., Waahin^^ 

tm, D c:. mm ^Titjen w\n b.^ identi^ 

Aeil i^nly by tnitkls and rity, Qti^tntMim 
may be edited for Rjmcv. All n^ptk^g 
muiibt ipvtn in Uib column. 
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MANAGIHG VDUn BUSWESS 



Savoir Faire 
Over There 



07ie thing Ameiican 
ttmnesii people should 
leave at nonw when they 
go interrmtmnal is the 
lat£st maimgetnetitjad. 



Thb cQm^mif ttuit hoM eajrved oat 
u nkke m the Unttid Stat^ ffie«s 
a choicfi wben it wuitA to gitiw. 
It can take on the (giants at 

hoiTHPf mr it can €xpind abroad. 

But dDinji^ busine^ m fomgn cmut- 
teii^ lA m dnjdh. It m^uire^ onuidef^ 
able wnmtmml, mvestment of thuet 
iHDii^ mud energjTp BpprecuiUot] fur di^ 
veraity and cdtti m tte fnce of ambigu- 
i^. Setting up 3bap outHide the United 
S'tftt^ d^rwpds % semfitivity to cdltitraJ 
iubtktJ^. 
A]l thf populiLr gimmkiks of Amt^ri- 
HKirk^tiiig and miiiiii^eniunt wtll 
ml help abriciAJfJ Ttsi^iritsi X. V <ir Z, 
manage Eii^nl bip' objectives, Mtnipruii- 
ftirki!;-, wdbiesa: Tbiw* coneipts may 
da wffll hfiftj^ if only becauju: tjiey lii* 

Eer«^ mw 'i& gocd. "'N^w" ui one of tlie 
nmat frecpieiitly itsed mnb in adirertis- 
iog* Btti nlffnisil everywhere outside the 
United Stateii, tmditidn 1^ valued mtfta. 

Bmsinenii travelers cariyinff their 
One Mtmitt Mann^i^r, by Keniatfth 
BlflJidfikfYl and Spi^iieer John.suEi, i^et ii 
cold BptA^ of 14 diJfererit r^aHiy wh^n 
tfaey phtQgie into buisniefis in Abu Dhabi 
or Bcimbiiy. ALtemptB to niMh buainea^ 
will only fil^itRti' bluiincM cont&ctfl. A 
OQ^minute proifiini^ cuuld eiren bring 
work L0 a Atop in JapMH^ where ftiiif^Iin^ 
mit M indivkltiAi catiftea liumiiktioii, 
and tht uuthora' rocommenikd pet on 
th# arm will only comji^und the firrar. 
Never tou4!h in Japiiii. Tbi jg«^ml rule 
of thy nib wny where In the world is j^kw 
down and work on wial re^tjonahipB. 

of the c?dn4::epijf in the b£int-sell- 
hE Sturch of EjrcftUetwet by lim 
Pi ! " : r] Ilabiirt WntiirmAfi^ tniv&l 
^ :is rveed to l>e dkwded in thi? 

inlurnikUumLl sitimtiori. MBWA (mjin' 
ai^efnient by wulkiDg around), far liKam- 
pit, e^n pmruuient^ tamUh a heM* im- 
*ee in Fran«r, whtm! pr^ip^r ^etortun i« 
a of nytborily Afid imporiAnL for 
mttrita.itilnpg^ refip^ct, par- - ■ ^ -iVi? man- 
a^4:'mt!nl vi4<^w^ yfKt in 

Ijitin Ani*fiL-u sind Lbt Amu world, 
wherie bQ&ee^ RHike deci^ictnn mid ^uod 
fiiiJbordiiiBtjei f oUoir onkrft. 

Lennw Cop^land is <! »tnP2efi?i»i4t7if 
FfN^ . ^-f ii^if ^iHiiirAcir^Going tn- 
t4 i. Hdw lo Mtiku FriLifiida and 

Di-L4i iiiU'tiuvely m t;b€ CloNl BdjirtMr 




-All ■ .kw u^i^i 



This Ib not to sny Atnt^ricaD metiioda 
cannot work gibroHd- J h Sr-anrA 0/ 
SxtyiikniT in all the bcnkjtjorefi In To^ 
kyo. AsjerdveA^ training is popular 
in Bonj^ Kong. But jmre-fSSe American 
tcchniqnen in t(a.]e»mani»hip, nej^otist- 
tJotiiS or jjeople managern€nl ({onertklly 
should be Ml at home. 

If yw are n^^g^tiutin^. ynu ititift 
know howr Imml peiiple hnfip,tn: dtht*r- 
WW ynq rmy imk%^ m^^ms concest- 
*ions. Jf you are mafketinE? n fimrjtiet, 
yOii must know what i 
people, or you wit] be » ■ - IJ 

them; yon eanni^t ai^unw they will be 
itnpf«rified by salisB pju?heft that appfld 
to AfflEiric!j&tui. 

la tijmg Ui stimukte your dbtribu- 
tora. you m\mi kmw hftw Ui niotlvatr 
thc^m; Anhuptmn inctintlvci iyitiimii noay 
If^ve fon^iRUflra eii:ild. A tra^h reward nr 
puid %'Eteation for Uu! tnp «aJegtniin 
wouJd noi dq wnO in Japtirt, for ln« 
«tan{*e. Offer inc^ntivefi thiLt support 
the whole team. 

Thif imfiil eom^iany to pattieuljirlv 
¥u]tHirah]€^ abrt>/iii, Vtc^jiu^ a littio tm- 
tural mifitJiUie can ruin 11 dcaL Failure in 
cr>miistjninitiijn h n ^^ommcin cniiirit 
One American nih^Dtiatlng in the Pocn 
uWb lEepnblic of China aakedp "Do you 
nave ncc^s to a ctunputer?*' The Chi- 
nme they did, bill Jn fmcl the rte^ 
est eompul^r to which thpy hnd '*^t^ 
eeai'* was 60 miles away^ The 



Amcirtcang should haTe inHtoBd, 
''May vfe flee wliiit c!Omput«r you h^ve 
in thfa faeilityr' In the tnid, tlij^y had Ui 
provide SJiO^OOfl Vtforth of compl^t^ 
equipment and eoftwnre. 

SucercEHfu! buflinofci!! deallnj^is 
EibniEid r^quirE? an ujideretunding 
fif other i^ulttir^s. Certainly, 
cOurteHy In SmpartJinl, anil for* 
mgn execiitivDs wiTi lum liown good 
business d<jat* if they do not like the 
fjrinL:lpil» involved. But !tiiiflt**ry of ppo- 
UX:o\ m. imly t^he be^innini;. 

For a film r;in ailnpting tii American 
by^to™ cTLiltui^. 1 strugifled pet a, 
Japnnase lompt^yee U ipcak ta hi^ 
bc^ the fietf-confldont Anieric:an 
Ey^ pflntMi and postnrv wi*n? the 
fwnlia] Lni:nHJit!nt-S, bijt iht^ man ^implf 
Gonld not do it. Thtvt; hmrs of n.'hcmnf- 
ai^ we^re In^^ulflirlpnt to emdioite hi$ 30 
yeiLTs of Neiniinif not to J! tare at a mfm- 
dor. Many Aitsiiritam^ have itn et^mJIy 
difllcult tisT^G tji Eking fjo Lhfl floor in Ja- 
pm~ When we eFit^bli^h eye <N>fitact, 
QtberH pereeivL- u# to be hostil*? or rudt*, 
*rhe secretH to mucumR in inLemutton- 
ol buAinciW Are not new gin^miekfi htit 
trted aod true ijomrncm isenfle. in iieK^>ti- 
ILtjoia. know your advemmry; In mar- 
ketin(?, know ynuir rostomer. And in In* 
temationji] meirki,niivf<, kntiwini^ ymr 
emUiimt nieam^ kpqwinjr your c^topi- 
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MANAeiw mun ovsiness 



Innovators 



Big Shitmn SfUitR 



Failure tmchm one 
nmnager hotv to succ^d; 
b usiness Imdet's ad vise 
young (whieveis; 
fuzzy yen men talk back 
to the boss. 



Playing To Your Team's Strengths 




l^mnf CoK Icmmtnd tine n[ thf liiM^at 

barJ way. 

'i trk»d to turn *?verybcdy into a car- 
ban cfipj" of m«/" imyn Cox. The tv%uk 

For nmt\y 10 >wm, Gdit has Kmi ht& 
own bufitnes^i, ilianny Vm, Inc,, in Tu*!.- 

Itfulor f<if Hueh ^liMnt-?^ lis Nortli Amuri' 
i^iiri llorkwc'El, P^i^ific Hell 'Ami Ika-kmnn 
liiMtrurin^ntH, t.Vjji ttn>ti|tht in '"aEnMJsL a 
third ijf Si imlliijiji liDlliirft'' Jael yi^ar , 

in JiliKa an iD^eiiti>r to suth ywn- 
tun*i as hrjti*h ttjui weightid Jumpifif^ 
jtvpCJi with Ari^iklfHq l^ikt^fH sttif 
Kafeeni Abituf J ■ • -nJ u numtikir £jf 

ov«r fn f»'*'L 4 iiitiJies, fit! ^y^. ''t 
bring thi" iivp.rEkfrt^ )n«j|rhl of iJu' invejit- 
meflt group down to alioat *5 fret ^ inclh 

CoK Anil iiTit4>r^ tht^ bunineAfl world 
nfter 10 vmr*^ as a hntflhnt Air Porc« 
UglitfT iJiliH, He djd weiS in real «KlKle 
itieh hii^ rim I yt^ar. ah ^Lh ^inploy^, 
Gpldwiil] BiinkvfH prDmot4«ii hitn to mui» 
Hgvrnitfit of iti to|r fifik^, located in 
Woodland Hilb. Calif 



"T took il from No. 1 m Ko. 86 in 

wa^ wumi?d Limt hu n»pla£cineiit waft 
being hOU^IiL 

tie lixik a ft'w dnyn off and w-^nt t^i 

hod \6 piKipIc in hiN charge, und b# 
reRlixi^l he had been tr^in^ to get them 
to do Lht! }(:ib juHt uj^ hi' h%A di\m it. 

^fow he had tu duVL-]{i|^ jiomi* sirate- 
l^iL-K let win thi-ni aver iiod to maimge^ 
Lhem efTetttvely. 

Cox nuicte ft liiLt of hin trfniployiei^ 
w^ftJouaM, More important to ii sec- 
ond i?o|imm^ ho made a li^t of their 

This a hi' iliM^»dc«l kry siimttyry w»u ld 
to rommuniriite with them not on 
iiw Umb^ of ihmr wimkn^tmcu^ Jif he hod 
donu b^faifv, but oo iHua of tlwlr 

Ki? Ptoptwd aaytod; 'If f wei* ym, I 
[would do Lhifl]." Whal phtMing 

yuil had my ^t^^i^gthn in^tind of thiit 

ibiM ti bow you would do lhiaji%/* 

Imteftd, he aayidir, "With your 
atrengthtt, I fec'l the way to handle 



timl ittUndoTi woy]d be " Now ho 

had 31 ehancf.' Iq nbow hk ^mplm^m 
how Lhsir own etnaoiclhfl could ujw-d 
to jfti Lh« joh dr.mp. And tht'y IkteiMfii 
he Rays, bf^i'iiUHe ihvy Ml ht- hjid Uikt'a 
thfi Umo to mtidtT^ULtid Ihdr sininifthji 
ajid thtf sitimtion they were en. and be- 
cmuiie h« had irDOfl cdeas on how Shef 
cumlri wlvf* prsbli^ins with Uwir own— 
not Co^'ifr— Abilitian. 
Within 12y days. Code's oflk^ wiui No. 

Of coarsfct, now Cox and his staJf had 
a new pttjJdtifj: huw to lit- evt-ii bettjer 
ihaij th*?>" wi^n* bef tirt?, 

liul Lhfiy foMud tlu«y {!Oiild fig ihat, 
too. 

Thi?y did not thtrnwlveu fthul 
down wh<^n thi^y Khi* lop A^jun. 

Tliey k-arnL-^ thuy couJd iiw? lh«? mo- 
menturrt nf b<?i^>m»Y|f No, 1 ai^in u> 
mOv4* heyoiid whui ihe.v hiid yehii^^'H 
hefortr^ hrtiikjo]^ through what Cui; 
caJ^ "a collective telfim^FOi^-d harrier." 

Baf»ed on his own egsperieiice, a.A wctll 
a» i>n hL^ obK^'rvutiani of nlhcr mujia^- 
ens^ CoK tbow "Employees ipet bet- 
ter nght after the man«^4^ doca." 



Talking To The 
Brightest 



Whut would you «ay if you had vlght cir 
» miimtu to ivhieh to oifrr in^ifrLn^tjon 
aoH Rrfvipe to iKm» qf Ameri^'i bri^hl^ 

Morv than 40 adult nchievtini hjid 
that oppfiftanity reci^riLly when a Ma- 
Iftiu, Csdir , aoiiprofkl t)r^faiil:?Jliit]«, tbe 
American Aoid^my of Achk^v^ujium, 
bnmgh^ top high nclmol fittjdeiiUi to 
Wiihin^ton. The yoorii^teT^ upent a 
four^ay wi-i-kf^nd with flb^lia^ois^hfii 
ladm in IkklD. includLnf butin^, iid- 
eiM. ni«diciw. jmUiiiin. upcrrta and th«> 
aits, 

One aitje>moon pai^l dOiiAii tinl of live 
NotH!l Pnsir phynicia^j— which ac^nHHl 
to itilitnidatf thr RttHknti not at allp 



Iflnnvatof* UUUBlNe YOUR BUSINESS 



TaHdng Ta Tha Brlglitesl 



they asked questioTis as itatttraLty 
if tht' farrwiLii fjci^uu^tfl w&inc kkb 
{ro>m around the comer, 

Tbp adylti^ were chorgeiJ with talking 
to the «tudents^who wepe 3pi>m?i;tred 
by a varifrty of bufim^ssea and dlhcr 
DrgiuiiKaiJanK' — nbouL success, lead(?r- 
ship Mid life. 

Uvr^ h what 4 f^w nt the busuima 
fit!hit?vt^rs told the leitders of tiomoiTOw: 

Inc., f'^lt^vfland. rt.^commtnded ii 
*'thouirht cX(wrimeflt" that he first 
learned at TRW SB ymr^ sgo: "imaj^iTie 
timi you are thf* juat-relifasfd ttmn^g^r 
of a diviKioD or Ntib±idiary that vmsii'l 
doin^ very well, and your ^mtrces^or 
cpm^Fi in, mi you have the opportniiif^ 
by nmgic Ut ubs^rr* what doeft. \^ «. 
know hk thutij^hts; you hear hiH convctr^ 
utioTUSt and you see hfm m± 

"H^ HeemB Ijj be siu^reeeding hrtRiant- 
ly. He questiorsn some of the old as- 
sumpUam Afid jm s»y, *] could hove 
eicine liuiL Why didn't 1 think of it?' tie 
defines the jfoals ami tasks iti a dtttm^ 
mi way. And you say, '1 couM have 
Aaive Ihat.' tie walkfi ihfmgh the ihop 
t!v^?ry rncimitiji and talks Lu ^tll thf !!th- 
ployt^eA. And you *tay, Thit would have 
workx^d for met tm.' He dis4igri«9 with 
hm hoM, but he's got good arifpmentB. 
HJid tht bos* asrre^H. You say, 'I 
Ihouifht of that h^t [ didn't dar« m 
hmg it up.' 

''If you're a manager, it's Linveful Lii 
aay, ' What will niy iu<tt€&«or do that I 
cnuld do righT nowT " 

J, HL Mirflrtl^ Jr.. chaimian of the 
Harrfi^tt CorporatiQn, Washin^^toti: 
"Work hanJ. tlnil out what you like to 
do. tf yoo like what yoy do. work be- 
€0[Mi tm. Yo\3 cun becomi^ enthi^iai- 
^ about what you do. But the gim k 
hard work, and there m no iybstittite 
for thaL^* 

WNan F. Firlty, Toundiifr and chair- 
man of Fii.r|?y rnduAtriefi. Chacr^ago: 
^TherE m not enough taJent in biiainefla. 
JoI:h^ an? wh^it tn;ike a gr^al life for 
you and yuur TamiDes. 1 want to see 
w^te great peopk goin^ into business," 
Fikf ley, who hm fe^ral ti^nbif , jiaid he 
€hmtt to btwomt^ Dji I'nU'^prinitiur iit- 
atead of a lawyer b*^cauae he Akiem^sw&i 
that thi; businesB worM yum vrbm the 
**rwaaiice" waa fcir him, "'Prnd the to- 
mum/' he orged- 

WiUiam G. M^GowaJi. chairin»n flf 
MCI C4:kmmiinit%tioiu CcirpoinitiDn in 
Waihington, and Ernest tiahfi. i^hair. 
fiuiA of S»n Kiego's Emeat W Hahn. 
Iiie-* a larg* ihoppini; center d^veh^ 
ment eomiwiy. «t>hoflt«d the wetlci^ 
MeGowan. who jMnooiiily apcxiHinKl 



flk of the stlld^^nl partireipant^, **sti- 
mateei that he spent "a wnple hundred 
hours'' on the event 

What ajivice does Mc&^wmn ^nve to 
young people when he haji the chan^ 
lo ttilk With them about their futur^is? 

"I t^l] them they buvc^ to fintfih their 
education, but they als^o hii^e Lo jret. it 
variety of eKpefienL^e," Mt^GtJwaii ^says- 
They will need Judgnient in bii3ine*ap he 
aays, and they muat jsfei it '^through 
knowI^g-L* and ex]it>rleni?e/' 

The audience laughed uproariously 
when a student a^ed urttat-fashEtm de- 
sifpier aulhor^^nErepr^neur Gloria Vajv 
derbilt if money bid been im i^Hmii^^ 



In her mreer. She took the questhsn 

"It ecrtainly hai.** she wiHwer^, "it 
has to do with flelf-eatieenii If ifi^e work, 
tt k the meaaur^ of things that gtH 
paid for what wo do, tindp therofui^> it's 
very important, t think, ty i;et paid for 
iJk' work thiit do/' 

Another aL^hiever^ humojial Errtia 
Bombeck, tqld the studentii eKaetly 
whiit she thoug^ht of them: iim\ 
ihink there'^ any dcmht in my mind that 
all of yoUn by the ujfe of about are 
iToin^ to ovtfri >nsur uwn Utility iX^mpQny. 
and probably wlivn U^:^ Jneuecji citllsi 
you're going to put him on hoJd/' 



Christmas Gifts For The Insecure 




[ffi not tois iiQon to \^ thinkinj^ about a 
Christmas present fcir that *?J5tKrutive cm 
your tiftL tf he— or she— in fed up with 
auburdinates who have mlmis of their 
own and don't bow and airrape and 
agriee wstfi everythb(t tht* boss i#yii, 
Mar^Toys rntemutioniid. a Lc^ Angi^ 
iniftorter. thinks it has just the thing! 
hi|i:h Lech, f^iunh anrnial toyet that teR 
ym enctiy what you waot to hear. 

Embedded in ^e tummier uf M*n' 
teddy beurH, bunniea Bud fxktTf hippofl 
are mkrciehip dt^vlt^es that autiMnatJc^l- 
ty nmied their maistur'jf vske for four 
ilet^o^Kil and then piny it hack. Thu^. 
any the toys' ]3ri*moU!ni, they arp only 
telllfig yoQ what you are happy to hmt. 



Mnrn iit billinjs: tJie laym aa " 'the ulti- 
mnte nwn for kinely, djudoua or 
irtawure t^xecutive^." 

Member of thia obsequious m^mg- 
crio ar(5 priced at about each and 
tlr« Hvuib^blr al toy and department 
ator^g nationally. 

Jn the abi^t^nc^ of the oJd-faflhkaned 
junior esi^cutive, "Pete, Repeat & 
Friend*/' aa Uie toy* art* ctilltKl, f*mi be 
county on to "k«p the old tgo bi^l- 
Btered joit a bit longer/' Jiecotdlnjf to 

If critmphte agreement doenn't thore 
up your exeeatlve^ the animals double 
ajt »tre^ nmna|fenient tooU^ Just |i|ive 
Lhem a htig. 




Get The Job Done 
Right-Onlime- 
Everylime! 

Discover innovative wa^s to effectively 
manage your many priorities. 



Mariaglng Multiple Priorities™ is a special one- 
day s^mtnai^ sponsored Dun & Qradstreet aF^d 
Nation's Business lhat m\ \ help you: 

■ Meet demand sng deadfrres without com- 
prdmi^lng qualFty 

■ Keep coal under ^hedule pressure and fit 
rush jobs into your workflow. 

■ Prioritrze work when everythpng is Top Priority 

■ Manage more than On$ per son's priorities 

■ Juggle many jobs without dropping any. 



THIS SEMINAR IS 
PftESCNTED FftEqUENFLV 
IN mm THAN ISO CIT1ES- 

To detemiine the one most convenient foi ^ou. 
call Judtth Walsofi at 212«;|12 efiTS 

Of mail the coupon below. 

And keep In mind This Mfninar is guars nteed. 
affordable. deductible and convenient 

You wfff receive a full refund if you are not 
satisfieid that we have dehvered on our 
promises. 

The total is onEy $150 {$125 to mem toft ol 
ttm U.S. ChMntwf of C«fnfn«fc«) and ihat in- 
cludes valuable vvorkbooks. Remember, the 
cost fcs tax deductible an enpense to main- 
tain or improve professional s^iNIs 



Broni^ IP you h 

NationsBusiness 

tV^Kltit r J h\ 

Dun ik Brndslreel 
Busint-K'^ Eduction 



Mill tp: pun & Srji^i|p«et Butlnttt EducwfJofi S«nikcil 
P> 0^. ftoi 903^. Church ^fmm SMtlon. Nvvt Xwk. WOm 

, pliiM Mfltf m« cofTWilwls inlDrmitlDn ■iHHit All of inaw i«4fi4wft. 



Name. 



p mm ' r"l When not to <nm a life 

pflr TQlil I3X rllG b^tmrimce pqlict/: a ' 



rejurid for shawfiolden 
intheoldAmT 



When Your Life Insurance Policy 
Is Not Your Policy 



If W4nt to tM? tI^3U)fhl of tlftC'T 

yiTHJ're ^rtint.'., \yjLi shou ld ii^cxwjik? ^im^ 
eiiry Ell !^tting up WTnpany life \mm' 

th* proceeds fmm a policy may be in* 
eluded in ytpiir estiit*? iw^urinjyf tho hi 

Till . :< tti?veniie S- " 
r^din^;^ iJml life* ififtanui?*- : 
beludird in lui estate' if It^^ >< > ' - 1 - 
hud "incidt-rLti of ovtiiership" in the jiol- 
ity. Tr- = '-''gHliniPTiE d^'■" ■ \m 
inr lu* I wi*r to ehiin ^ ■ 

Sctsij'y, U' =■ <ir eancL^j tiiu piili- 

cy. so as^ u r rcvok* in tuHif^n- 
rwnt ?o pNNdgie the policy (or a \om m 
W c»bt£iiii from "ih^ m^uft*r u hati 

A r^Tit U.S. taic roiirt d^islcm bfikj 
t]ull infrur^ncT pnire*r^!t3 f^!«d to heirm 
were ifidtidahf* tt5 evm 

though a corpui - wiyia 

SO percent litDckholficr had hNfiu^ht £he 
pChlicy for him and (luiii tlt<f pn^^miiiiivci. 

Uttder the potity ttsrms, tliL* corfipflrs- 
anrl ninrt rhe rl^'ii'fit'nt hi:- Id M irnri^ 
dentR of uwiiMrHhip. But The yHir\mT%\.m\ 
and tht; dm-di-nl. ' nto im 

\^m\e the fjolic^^ benehf]flni*s, in vwtf^ n 

Ki;g^nu<nt of ihn i^olkv^ and to CArtet^l 
ani1 tht'^is nejiurrhiafie the msuniiscp priH- 
cy 511 ito cash vuluiH. Thif Tut Cf^urt hi!]d 

own t iit-iitpiitM of oi^nenidijp in 

lh« pTjlu'y tis psiitify inrluslon of thi? pn> 

Thu iRS ofttn concludt'iv that thtr fiolt 

itlt Un i>r o w fsiT«tiip 'iChhmi ; .^-^^ 
not nlwftys wor . If. 

Ill a recent f\Hf. ... ^ jn- 

IIh- agiiJii-y, 4* i^cini|,itiny wi* si Lull 
call P Corporatbn flj^rwud to imml ki M 
Gifpf>mticifi, if M C'cirpiMtion boujrtit 




£fem/lt/ If. Padm m nalionui dirtt- 
(nr-tn^ prxi^Hc^ Jhr Tom eke /font * 

Wo w -. It iiajt rtJirf 



key-irlJin life itiifilranet' «tl M** eKirf ifJt- 
wulivt'— call htrn GLN:jr§^e— namin*!: M 
as IIk* Iw^npficiury. The iii^rrj^w^* was h> 
enftunt^ M CorpurLitioh Hi liisibiltLy tn the 
ev^nL lii^ <itor}i:i"'Ei di^alh. Ttit? inmuU*** 
of H'fi husird 11 f ilire^fU™ iiitiifc^iiiriijc eyn' 
Brmed the mgrtemf^nL 

ey*« b^ni^fit^iary, but— uuwisdy— 
Geori^F was li^t+?d pis the tiwrHcr. Kv'tTi 
though M Oiffior^t.HXi fmhi nil ih<«^ pr*- 

£iet oiii iti bcN^kAp the , . .i'i 

liMvif fijnied tk*on?i''*i <^Lit>(' lo i^krliide 
tht iJfTicctjdi^ fur tas ptirfJi/;«^, 

But the tituAtion was imiIviiiK^I be- 
mmc tiPorg^ Lrenttx! the pfilicy «Ji II 
('ijrjHJratifin ai^^el. Hi* dfd ml ^hang^ 
Lhi. ' tr>' and ■ - ton- 

vtr ... 16 or am -its qf 

tiwiwrahip^ TJm? IRS mill] t- til d*^J Lhjit M 
/iwnifd Uir p^^tjcy zmi irmttg*^ hud rta 
Hght. titli' or |jri\'jbjii'ie in it. 

The case fnHfl umli^f thv escefrtion in 
tJMf^ Iff In 'ra I nili'^ thiU th# ptjltiiv U^HTif* 
tak4? pr- ■ ot-yr dm jntt'iit of thf 

wi^rt' ntjt iTM-Jiid^hk' in t pef>rg(** ***!«tEi 
fi^r fi>deral estMif Ims pyr|H;jM^. 



Readi Out And 
Get Your Refund 



When Aftj#rii:an TeU^phon^ & Telv- 
fimph shareholders ri.'reivfnl harts of 
the sieven rt^irionoil Bqll operating mmr 
p^^nm m part of ih^ 113*^1 AT&T div^'i*- 
titunu, thif Ills Ln?4ij!ti*ii Uial ti percent- 
^gVi of thi* &tork ijf oni^^ — Pacific 
Teieiiiji— Im* treat^?d aj« u divicfenri. 

Thv IRS tdntendt'd thalji irnri^iuciksft 
snviilvijj^ thL* M AT&T lind PaeiFic 
Telephone k Teli?((ftiiih— Pneifi.i;t Tek^ 
|irfjd(?ci'saiir eonipany — madi^ i 
imyf] pjjirt t>f Uie Padfiir Tek-ftis diilft 
':=iiiiin tikxahliv i^-vi^n tbf>nk?;h riifm* tlmft 
n-rt^triu of tite tiisiributkm wmt tax- 

thf! agency isiqit individuiiliztiil com- 
pMrtT letterjs to rhat i?ffet*t to ev^y 
flhimihfvldtfr «^f the AT&T, and moHt 
EitTeelt?(l LjisiJay-ertt cpmplit'd. One — ^Ihi! 
Hdnii lAMLm%i r>urm Tni&t-— diTiileii to 
m^ke an i^swe of thu* IRS ef5nt4'fUi4?si 
LLijd ti>ijN the iijji'ficy to <.'ourt- Tht3 truat 
i^oH, and tiie IRS now him si^veraJ mil- 
lion s^entmbl^d egfi^ trr pot hsutk inu» 
ihcijf flhdiiL. 

1i wns tin* first 0f a nw litigat- 
pnj|- nhc^rlcut thait wi^ may esjjeel 10^4^ 
UHe^J fjin oiN^'aflNin in liw f^n^R^ 

The jipproiich Will ^^mjti rally appty 
where large nuTEiben^ of titicpuyert^ 
aJfectt^l by tin* rw*ii1is ipf utie cinaeK ur 
dm It' is ijf ihtf usfii£?nc«' 131 lu^eliing a 
dKL-tiiir^iL It alto WW (tov<?nirnent mi imx^ 
I' ■ I-. . » '-I npitiTiVfll I tn ai^n^ on 
mu: «kf tidfnini.slnitivt'' 
I h, ivjurt, and 
fort'>.j- d i| 'i.'.Lni!^: i-r i 1 -Lr*e by the 
U.K. Tu% <-iiiifl OnNcmrily, an apptfal ia 
alkiw*!il from Ttis t>jurL judfrmentfl, but 
not under ih^ ihortirut -irj the Dnjin 
Tmifl decision m final. 

Thi' JfiS hri^ no*' iHfim!4j nntfctft to all 
affiJCtol taxpuyerSr inviliti|f thL*m to flk* 
a ckini fnr refund. A sptfcial rt^fynd 
form n ES4i)Xl hm b^n th^i^ni^tl i^piidlt 
cully fpjr AT&T rlairnii. Vou can got one 
at your I«tl IRSofRci*. 

When yrm Jilv Lhe IWOX with Und* 
^^jirn, don't furif^t thiit imy widt 
luive a ttlate refund coniiii|r, too. Yciur 
■^Uili^ tH hanlly likely In wtfnd you a n*- 
notki". but w& are luppy tti h^v« 



mm I ■ Um Plastic trackers: a Silicon 

win 51 H I II tl I ¥ i» f^ f^ <^"Ps; 

p-equent prmtriptioti& 



Tracking America's 
Plastic Money 



Stti'^ Hf^lmm (tt'/fj iinittm brother, 
Ffffr. itfr ti ftttutv far fhtHr Fori 



appelilrfor ^mfit naiyfe Ahouf t& 
cmt ike m rS Imt 



Amt.«riuiifl&' ene^nrtiHi* ap|w?lito for plas- 
ik iu-u* mttde Peu-r and Stovon HiiJniiifi 
rnillinrjliEr^?^!. BriJthtJrR whn ruunrliid 
KafeC4irdSt?r%'isi€s, Inc., in Furt UiudiT- 
Vl^. tbey iMk an "idea whoim 
time hjid cbitie; ^ myn Stevi^ti^ JtS^, ihe 
ijompuny [>it'sldi?nt, mii by tit ii Into ei | 
buSiine&B with anniui] mi^ leiat y^t^M- of 
f64 mntkin. 

eiisfd rfrp*lfUlJfiti arbd lof^.^ nutifln-atJrjri 

Thst fonirij to Qbfint 10 mlllioft fj^^:kpk^ 
And thii* ciirnmnv ii^ stddiriK tiu^-t^jifiMi^ 
at Uii* mU' "f 2 mil I km a year. 

It may never run out of iXFLQnliiil cue- 
tomers. A* Steven {Kmtsa out, tnore 
Ihjaii I«>0 FiLillipia AnitTrininit tuury jin flv- 
uragd af 8te mdit canb Mch. And an 
^stlmftted 76 rniHian cartbi nji& |n«t 
fHol^n irsiEh year. 

Tb mnrii th«* 90 mdlksn other fcdoJt 
Atm-riciuis, Sftfc€*id's At)Q ^mploymB 
\ml J ear mulk^d mi 160 million adv^r^ 
iwng pk^A Ami m^u]^ million phonv 

T& P*L&r, "the fmuTd looki jfrmt 
OiMjii. awrth (if nt1 kiiTijA will evntinui} to 
[iruijifumt4?^ |j4irtjciijlarJ>' whut nr* called 
prartipi ttuile. Tht^y olfi'r mai^ c!-x:otk 

ham'iJiR, wnd mim* m^rvk-f* aiirh Ji^ till I- 
fret* ii4-H?ni-'Litruil holp for truwltfri^/' He 
i*Mj)t*cU fTHjrt' r«Hiple hI^^i will iiw bank- 
ki^iJtHl fk-^hii card* tii bu^ ^ntfurH?^ Lhi^ 
bill y> Ej^HiiictiKl frtm n pi^fson's 

The HalmcRBL broth^m e^^ptftit Mj 

die company V- prt-iiitint iLnnuHl iwrt in^ 
cnm* flf Si!0 miMsQtt. hcindlc lire How 
itt h[mn*mn the okaifmriy mm^ \ml 
July iat45 iLK uWf\ n+^wty con^iryctt'd 
thfet^itory. 72,ilH»JM!<tuapo-foot ^biAS of- 
Hfe tiulhtini^ ndjacgat to in Fc^K 
I^udurdali^. 

''But wo had rjur It'iiii y^arM." imyw 
S(ev«n. *'We didn't iriftke any money to 
iptf&k of Lhi' first nil y from 196^ 
to l»Tt" 




PWTD DiirHI HDOm-LI 



In !ytjl>, Pftwr had Juit jprurJu.kLt-d 
fraij] thi? Unjvtjrsity of Flmda anrf Ste- 
v*»n wafi a student 3it Georfria T^.4:h, Ex- 
falfiin^t Klrvi^fi: "ppuir h^ ht^ard AQin^- 
when? of u buiitiesig ihftl people {^ould 
oil] to n?port th<L"ir litst mMt cs^it^. It 
ViUT^ bn eiLRv tjvutinrAi^ Ex.* js^t tnt^P — fill 
you n^i^^l wnit a li>k^(thon# md i pn- 
ppr Euid pencil." 

The brtsthtf-rs laun^^hed Hwir f*nl^- 
firwi* "with |50<J iind iirk r>M typiiwril- 
^r/' payit Pinter. 

SflfeCkrfl operated then on the sAirte 
plan ii: UJ^<'^ rj<iw. CjifdhN^Wpn* buy' n 
firolectiDn phin thruuifh the eard issuitfr 
and are firi%^Ch a Eoll-frte nLimlHir to oilJ 
in case iht* f'ltrd is Ictft or mkn. Saf<^ 
(^^rd »npwi!r:i thi» phofiitt and aadftee 
Uiu 4.^rd iiiftui'^r to tnvatubtfl Ihv 
and iiisue another. 

The firm atna minaffieA addreas 
ti]iniig4fM For card iiHUnrs. 

The JialmOf»^K' oompetitoriL niimbpr a 
hair d&£i^a. The liu^est in a ('allfDrnb 
limi doini; than itm itiKth tff 
CuTtrfi bmiHKiL 

Fur Sar«€sril*« »«T«lce, the e«rd hold- 
f?r billed |12 t?y th« oml «om|Aiiy, 
whii^b ifltidA » tis SaftCifi 



how on fuodfl ifk 1971, lite HalJtiO^ei 
wmi public wilii a smalt fi^irj^O^^O i^todc 
QfTtrinK. I'sJifiji Wi>,(Ki)p they (Kmjjht a 
Aimihir i^^iNtinK MiTviciiti in Ki'w York 
called "Hot Lin*?. ' uhjch had MfViirmT 
small aird tn^mpaiiKi* a** cttenU, 

"Ii wahn'i LJEiLiI 11174, when wv hind^Ml 
AtiunLH: Kkhtteld rorfKiratUin, fjiar ftr^ 
big atcouni that wv itartml tcj ifnow 
»ul»tantfaj|y/' Miy* Steifen. 'Twlay wi? 
hnvp unilifr ciifitraot mori"! thBn 100 411- 
f^r^Tit rnMit card's/' Aniiiajr ih-pm an* 
r^nfly alj the oil compuiinK'^ plu^ Acveml 
mijor card jftr^rs ^u?h mm Amtrmm 

Yf'ftTis a(j:D thv bftHherv hurt to flhnre 
a cart but liaday Pet*^r drivi^ to work fli 
a Pflrseh*^ anil Si^vfii in a Memidi^ 
temu Totfi^i «— nt of 

■thetOTpotiii iiidinff 

Om thing ha! not changed for thi 
Hnlfrnffies^^eir formuli (w mmm. 

"ll ift rmWy uni te Hi»n|ilr* Th** i^prtine 
bet WWII vafd eympani- ■ " "N^f 
publif wn^ alrf^&fiv m pLac^ ly 
iif^ |juitini£ thinp in ih^ pl|»t.-lll]^^ ' 



Nation'! BumrMMs S«|*EiJin1wr Um 



When A Niche 
Is Enough 



PEOPLE 



T J. Rodgers has iM his ehip 
Sjtfrtii€iilar satvs growth by 



emmenlraluiff on chrp$ thAt permit 
mor^ fHimrJut compu ters {f} fee put iv 



TJ, Knrig*"r&, » ywtig vHsrjLn af the 
^m^tnductor iiictiiMtry,. c^^rtuitlly hjaii 
enoiis^h £mariji to flLAirt hi» own Siljoon 
Vat ley chip i^trnj^^nj in April. 1983. Af- 
ter iiil hi.' had graduut^ Phi BeU Kap- 
pa from Dartiftouth Collego, held a 
Ph.D. in oJectrical en^fiTwcrm^r from 
Stanford Univt^rsity and hud been 
working us u pn>iiiict manaj^ci^r at Ad- 
VRtKied Vlkro DericeSi on* of Amenc&'is 
TTiDHt r^pecb^ BfinicondutLor tannil^ 
factufitps. 

Still, nobiKly though c tbEit his i!ompa- 
njY Cypress jk^mitDiiduct^^r, woytd 4o 
»A wdl it hM. Atth^m^h ^hip mmru- 
mm art stili mired in their wur&t E\uT^\\^ 
«Ver, Cypress has had an ticna 
razHin|r $40 millioTi ifi vi^nture cajjitaL 
irvcfuriinj^ $g million in F**bmary *thm, 
in Mny, the compiiny nlii^Mj 173 rDllIiDn 
in MSI initial pubtir offering. Cypres hm 
now \M^n (imtiiJible for foyr coiVH^ca- 
tivi^ qunrteri. In the ^mt half of I9SS it 
t^imerd $3^ million on rt^^erm^ of 122 
miUjcFii^ up from a krft.^ <if $5^6 Tninioii ofi 
l¥vi;niii!S uf miilkm In Lhe j."*far-a|^ 

In ttnrni reF-enii^ per <finploye«, it 
b tcrnwing itl n fayti^r iilip thac bg^iid- 
ET)' Intul Corpomtion did aL the smtm 
atagf in itn Itfi^. 

Them h m big secret bcliind gdl thin. 

ful bei-abijiu he adheres Strictly to un- 
liBuallif soM man ufeii'tu ring and mar- 

Nobcidy has to l^U him Oiat the chip 
indiiHtry hat bf?conie fiercely c?>mp*iti- 
Cive. Ptetil)- *if tough doRieRtk uompn- 
diefl ^rt 5ghting for buflrn^Sfl in ^ mur- 
kti longiT characterh^*d by 

Rkyroeketinj^ j^r^'wlh then them 

mrn Vhe hii^hJ) Ipipane^ie, who 

IttfK tiFtuaJly » ., r -i the dymunMS 
mndmi acmfi memory semiconductor 
marfcel mil are mukifiir major inJtAda 
in oihtir iypi*s^ iif im^nuiry uhjpA. 

But San Jofl^b&n&d Cyprtiiifl has built 
ft food rmX Hi one of a hiindful of corn- 
pan that pnHluEi' ruilhili|£ but hi^^ 
|>ifrfnrmBncu CMOS itrtitnplimmlAry 
metaJ oxid<> »il>con| Bemjeanduclorft, tia^ 
ipg a chip tt^tdiiiokrf y thai #nab)«^ sifmi- 
oonducLor^ to i^nsiurne mnch leaiji paw- 
#ir flnd thei^hy run i:oo|4fr. This mi^nft 
Ltiat nKjr^ p&weffal PDmputerii qui be 
p^X m smdkr pamkiii^. 

The fiTOttlh in CMOS ch^ m eatpfct- 
«id to dramaticnily oqqmc« thoit in othmr 
type* of rs^imii^oiiductont. Wh^Tn the 
comrrifijyon lAom heat up, itod^is will 
be really, 

Kmt of Cy^m' Mmkonductotv ha« 
twiflblortt with a ^ate lunirth e^ccet^il- 
U microas 4a mifrrDu eqacJiv utie 




millbrtth of a meter). A ^iit^ kn^h k 
rhfl thin elpctniMlt* that mnn^tj^ two of 
:i tninficB tor's terminiilbi, allowini? cur- 
rent tij fbiw thn3iJKh. Tilt' ^mftlh-r tbe 
f?atif |jeii|ftli, ttitf jfihijrti^r ihi* d«stttne:+? 
throii|^h whicli powti^r rnLtet pass and 
the fai!ter a isemicundutrLor tan fjpciratc. 
In n nutshells this means that. Cyi>rt*SB 
rrmkfs ^tat^f-thtf-art fien^i^Qriflueton* 
thnt ciLn be rt^adily plup:gLKj into the 
moiAt advLknt-ed cumputer^. 

Moretfjvi:'r, th*f (omjiany fe concefitnit-^ 
injc fioldy on "niche" inaricet*— thtffle 
with annual allies of no more than WO 
million. Otie Kuch niche is the prtKlat'- 
tion <*f ^p4|dBl siemic*ondL!*:t<ir» uAt^ lo 
stiiFti-daLa in high-apocd eomputer i^pti^ 
calionE. 

on n]c±^ markipU Cypr^^ea will av'oki 
h€!ai1-li>h«?ad c^impetitidn taU^f with thf^ 
Itinj^ins of the ^^niictmduetor ^ndust^J^ 
i/lm\ of th#m wi]l not be iiiifTii^titcl Ln 
chftBing aiitefi in rt^lalirtity |ivny mar- 
keta. ^'We have foyr djlfs^nent prortijct 
linefl and iniiUiple iiriMlueti within vmh 
line," RodgtiE^ say^. "That aSl^jwii Ui 
clobbor^ on diflereni prCMluctn and 
fttill oar (ioakL*' 

For ail ih^l Cypn^i^ hm gobp for it, 
it fjrubablj- wsruEd not W m Fucces^sful 

it is l^iay if Rod^f-rs had nrjt amfile- 
m^ntftdi im unumially sljinjient ci>rTij>a^ 
Qy culturt*. Cyprt^^a goei& to ^nmi 
len^hfl to hii% the beat: people it can. 
Weekly, esi^h #f Cyprros;' 315 ernploy- 
eefl g*5XM. a new of ptmk. arw! pro- 
pTE'S-'=; ii niunflurt'd i- = M.u?r. The 
namefH fiif thof^o whfi : i epot- 

tijfhtf?d := I'nki^nt ^UiJ] mi!etin|ifBH 

Kilt I: mit Lryinic t4> haraji^ 



dtii^igneil hiffp uj|j mmisi|£*?mtint hcmjil 
utr |.irij|j]<^ms. "ThiK ^iveJ^ uj^ IH 
flagcft (^ach quarter that fiomeliiing is 
wiiarfc|(,," RtNjjiers aay^. "That mtrasfsti- ^'e 
have 13 cbiirisj*.^ lo correia St" 

'iifo i« unfair" la *in iiiTportant cor^ 
poraie rn^:!;;in), Thi? mestLage: JufSt be- 
caurtif ymi work hiird find do what yaii 
are stifipoi^^d to do, do not asanrnt* tl^uit 
thing! will worlf out well, tie prepared 
for lintfJtpt^PttK I tMirdenef and rumfmbi-r 
that ruatomt^rB art- not intere^t^ iri 
h^Aftnff about tht^m. They simply want 
top'flijijht prodacti^ ilt'li?*^nfd on tinit?. 

it4id|?ers naya a curtlllary to lltef prin- 
dpk* ia tht? Willi nj^nc^i to admit mts- 
tak«^. "We ftR* always workittn nl the 
utat^f of the art. Tliat meati^ we aa* 
always on tht? ^df^if of rlii^ster. Thi^ 
winjwrs in cuif hitaim^ss ^dmit tbi?if mi«* 
Ukkm quickly aiiid Holve them." 

Saya hnVi Beyerluirt. Cypr^' vie^ 
president of mjinufjuHiirinp and a vet- 
of thtf iicniH'^hniluctQr inriufitryi 
"T..L IK pmbLibly ihi« i^mariestH bmi- 
rounileiJ Kti.v I havt^ nm in thc^ buisiiie^ 
And hi^ htiH tremendtnii; eiH>rini' and 
drivM, He aEwayn asauma? thitt ^ bm 
csiftp ia thy only rai^/' 

Pavirf MorR:unthal4?r. a general [mrl- 
ner in the Metlk) Park olfirt^ ciT J.H. 
Whitney & iVj., a vi-nturi? i^^iiilaE firm 
that hm invt^twd million in Cypn"**, 
rated it in th<? top Iti percuiit €f hi» 
fjrni'n inv^^f!tnJt*nt |«trtfoliii Murt Cy- 
preisfl went publie. "TJ. k ait tough on 
hbnAi^lf AS he i» cm jjthi'r^/' Mori^#nth- 
ahr say A, "Hi* allows no c-ncusii" for not 
miking \m hmmtm idaii " 



:Kjitj4»n'»i BuBi£ii!*» Si!|iteirtiji'f IfiftC 
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Diff^ltCIC Mi>r^ Jhkri€, more ruJjfIm~th<iS€ art prQdui:f!d in iht^ famili^ t^nm^v in 



In Ruffles 



th^ RoundJf of soft iolihiistiEiMtmti CtEidi 
Acitinini' femininity that fn^ke up h«r 
fi^'TBi^rmliiy; WHIirtmsbiji^ Rusi, flower 
Pittch Pink, Burgundy Bonn^l, Oriental 
Garden Grej% Counlrv Prtmcla BmwTi 
and Ijivender Honoy. These ure more 
than jiibJl hulls uf msttefllil tfml C!i>fn- 
pJISt; Lho fabric ^Itiction Dorolhy 
Noe's SI 3 mil] son ciifltnm made cxaimn 
humJie&B, Dorothy's Ruffl<id Originali^. 
Ine. 

Koe ft&p hor WiJmmgUNa, N.C.i com- 
piiny oflfcrs ilfi cuiitowters eurtains with 

more riiflW than tsLandn/d 
cinl i»eue. 

Ahundancie the v^u« t^iit m- 
(spired Pofcithy Noe'fi businifta. She 
wii:^ 31 hciHiemslff^r with u nt^w hDU£4^ ki 
(tecumt£. Whik slujpfnn^ ftir window 
ti%0tiii&nti^. she t\tj£N::teil rpAdy-ni&di- 
etirtMini. She Oiought rhey lacked Ihe 
fylllid^$ und wnrmth the iLntiqui' dcciir 
&f her e^)ita|fl^styte htm^ ik'mumlmi. 
Shu tnfik sewing It^^iUsi aiad de!%]gtit>d 
ELEid nmdu h^r tmr\ ^urtMU^^. 

Later, while f^ellinj^ mme of h<?f an- 
tiquedk iht found LhiiL pn^pi^frLivi^ huj- 
Br* itf*3Pe more iniipmsed wiih Lho i pJu- 
minauti ^^B-inch-lan^f eurtikins at her 
wfndowEi, Suddenly she iskm^ or- 
ders—for eurtaius, nut aiilii|Ei.Ea. 

'^l iE<^itjtdjiH be-lkeve mu^y people 
were just befri?ifiK for these curUiins/' 
Mm t^^iii. By l!i7:s, her c^urtain 
eompw^ wus bi>rn Ln the family 
mg^. She had a i5P*mjit3itfis and »n iiv 
Rtiilkr. She diri sviry thing ela^riaiied 
Ihi? hnmeA, mt^anuri'^l wimlowiip gmvi?^ 
tiitifitfi^ advertke^ fiitid promoted the 

Noe ni^v<i^ tntjk aj-^y busiiitM. mar- 
heling or adVf^HitiinK cuurs^ nnr hii 
nhc used cofiffultanl^. tiiittitf^id, th^ eom^ 
futny's ducbiofis have ht^en bae«d citi 
"thinlrkg iind iud|fniiriit;' ^h«j nayii. '1 
took back ojid I wcinikfr hiiw^ but iL 
seemsi like tJte dt^iaiona umAv jil liuiL 
tirtir' i3.-Mrt' ifiXhJ/' Jukiri^iflv, kI^i" <4thlM- 
"Train irjg and tiatk^r^und nii^ht have 
interferKJ with succcsfi. What 1 did WBi 
btuilive" 

[utititiojj ^iL'eri^ Noe Ut miUiuraiit^. 
liaatiiti' olfieL^ and N^utiqui'*, wh^rv 
iJw p«iriiindcd DtA n^riFi Lq iiee her cur- 

Sha built on that uxiju^ar^, niid, in 
I97€^4>xpftadod hy nridiniK ni:*ll order. Id 
l&ifl^. $ht siwrtched fr<mi Iptairk trndk 
whlU^ 10 fullH-otpr ads. ThM yi"&r tbir 
baatii£«fy!. abo left the ^ani^^e when h 
retail stoftf^ sh^wTOOin and three fuc- 
Umi^h vtxTe tf.-iUib1i?ih*?«| 

She luiK rkt>w fXpATidi^d into ar}iu^iiislt 




mprke Unji'^ diAtributing clirtnjnB and bin- 
ceEfloHes to depiirEinetit storBs, int^iJf 
sfeeomtoFi^ and window iri^aimt-'rifc 

Noe lilsKJ cmiuf 10 Dorothij's Roffted 
Orf)£^iaAl& &tf>rt^j^ in Sisrlh Csirulinnii 
Skmth Carolina. Gs£Jf(ria md Virginia 
where i^he sclh tolk art and jp^^- 
ori^njii fllair cf twik hae baJbaned to 
iSfJf), ^nd ^he esiiimat^^ that 1^ nkfi 
will 4»3cv8i^d j^^] million. 

Ptimoniil stylr jjnd fumily fiu^ipdft 
conlribubt' m mmh tn htT ^iim-iyi m 
imr Lntaitivt' lucky gtR^ak. She mJbo sAfA 
timt her IradiUonA] fit&fidardi of behav- 
ior and deflnititHi of femininity have 
iwrv^iffl hej* well in fandJi^nini? in bujij^ 
ne&t^, whieh many Atill cuTmider part at 
a "mun's world/' 

'T<HJay my ?ut?vt?jHi spaaki for i\mU, 
md thff mm I d*al wjtJi that, ' 

iba uyi. ''But it hadn't always b«m 
that way. Wltf^n ! firi*l itarU'd <iui m- 
goKktXin^ vfilh banker? sind sapplierti, 1 
knew 1 hnd Ui tell Uiotd what they want- 
ed to hear One Eaee vendor, fc^r tn- 
ftanei!^ woutd do hut^inf^fi wilJi me 
braiw my firdt^r wan im AinaJi [if 
ilwd of ar^uinpf with htm, 1 <!ommrtt**d 
to mm^ yardji u f biip ^ ' ^ dt|(? and 
payabli! in Nmall bn- evt^rf 
month. He wan happy \^ k^-it lIuiL 

" Yny can Iw hardnoAed twid fiic& and 
■tjl] gel thi*rif/' 

NtM} lA'UA net rai!4!>d lo b«tiO'iiw a bail- 



n&^ wuman^ and mjie is i^lad of that |aek 
of fi^rmal preparation. "If I had 
planned it." she says, ''I would haw 
meKsi}d up for sort*. U I had done any- 
thinp di ffereiitly, my bus mess wejtjM 
mi U? wtmi h Ik r.n<to " 

Brought up ill a ULr^e fBmily^ Not* 
teamed early that reM-ards canie aftar 
bai^J work. 

"I wm iwrn with a bt of desin* aoil 
ijlvt^/' mIw Haya. "And 1 wiui. raii^ 
with ^ lat of refiFtonsaibilkiY I karri^dl 
**arl^ itial if wjuit «iifiSf;Lharig ym 
have ti> makt! iL }tn|j]j^n for yoii " 

A lady who chi:9^i^4-'s \mm find )ai» 
wtT tniditional hu^^ins^^M uniform^^ flhe 
ta JUi mmforiablir udkin^^ ahinil rhanic^ 
tehatksaf ffimininily an<l family vidaati 
aa ithe iji diaetmsmi? thi« <iunfiK. entre- 
preneuriaLijsirit. .Shf i-n.^^'*- Wf h^^lmnd,. 
Chuek, chief ex*cutii.e olfitvr uf th# 
family bumiinesss, □ "'goad bujune^man 
iltd a iTi^at inspirmtiDn." DaaKhtctm 
Atidrfn, Ifj, and! Uive. 17, aiiipi work 
|%rt^tim4» for tkf baj^ineiM. 

Hm^M dreanh i* lo "niakr Ooputhy'i 
Rufried tlri^inalt^p hie,, Uir wuHd'it 
bifgejsl curlain company/' Not*, hoTn«- 
mni(flr tumod entrtrprent^tir, iiaw farai 
a whtthf kind <if family {jlaiminic — 
pavtfllf]^ the* bitiilnesh nm lu lhi+ nt'Xt i^i^n- 
«ratiij^. 

Saya whe: "Andrea reeentiy sfltdi 
'Minnmy. I leant ymr job ' '* 



Mail-Order 
Medicine 



G^or^e Harris hn^ turm umnc- 
mti^ Buc&*^%. He d^Aiira ucLfltit!- 
eess M ''any failure /vvemal a jsiteut- 

Heutis, 4^^ is the c rial tor of PljSir If^. 
Afifm thiit kaA dt'livflfcd iSCMi riLflljon in 
■mies ta clients since He notes 
thiiL miijiy of th#' lirm'fi k^y peopk, 

in timr (iMts. *'Wli^n i;ompiiji.ie» 
hire, they only wm% to talk to 
winnem/' HHm* tuvH, "But 
the bffli t*mjpl<' ' »t bi3 tlifh 

Oni€ who hoS fii ilU£4.'tilBt 

person liHs teanimi. 

"When J ijiterviow, I dan't look 
Btg much nt reauma^; I locak ^lt t;yi?s 
find inatineri&iTis J kwk for peo[iU 
whi) krmw thMy can JUf:cw<!." He indL- 
catp^ ■ frnEii his Et^W: "A waitr 

rm^ I' 1^ ctpuld do suoka but had 

no exfjerience. Ol^bi^f cdinp^ntafc 
mauMn'R; talk to lier. I iwsr h 

ehi!Liii?(p, Duid she'st on^L^ nf our Btira.^ 
AAoLher ftalespefrion hns twK+u urtnn- 
ployed for €i^hi miwith« A husbjuwl 
ai3cl wltii, Imth aver £10, who h:id to (ilose 
tlH'ir dlsnthin^ siurv, l^^vLmt' vice presi- 
dierl^ Hi PGS, "Thii-r^V a lol to bt^ 
U^mtid in faJiure," Hairht a^yi. "If yoti 
Aao't tJ^p you don't fad. Thm is fi group 
of tm^rs," 

Hifl wiHAm c»mi Ihe hiM^ nay. Af- 
ter jtevLiml y^ikrk m the food sefvice 
mdustry, E^ms zitarted hie own (ml 
food mtBLumnl ft w^iii tindcr. He bii- 

md did wieli. Then h« i!Xpiitided int& 
c^rndtrnetion. Trapped lO the l97& n*C^ 
iion. Hiirriii fi!^ for b^nkruptJ^y. 

"When yt/u hsi^e a bus^iiieitti fev^?rsailf 
you find oai who your fnorHte iire," 

iurocmd to hupptia to ^ood^ peopk-" 

HiUTii* new fimt sell* mailorder 
pharnyiey sirni™. !t* i^UmU m wm- 
Vmim that nl!i?r muii-firrkr pi«mp- 
tKm ptaHmaan employ cn^ botiefit. 

tim gucfa aa arthntiji sind hypertmikio 
ifCDtiat t43T dbaui BO {lertent of all p» 
aeriptiiin drug pureiwi^. Empkyea^ 
call buy druj^a by mitil for )es« 
than th<? price of reuul drup, b4f^ut34£^ 
tiiey are bouj^t in votuine from a kFw- 
OVi^twad gu|jph4ir. 

Hama dsviitofHd the ilka of t^iHlinir 
mul-ordfir pliarmac;y lervii:^ after a 
eotiveraution with his broditr-iTi-law, m 
tihaniiaceLitiiiDl «Ki<i:utivt, was \mk- 
mg fw a recemiofi-pitH^f liu¥jja««4/' 
Harris mays. Commereiml mail-ordifr 
^hiy:iniiey was fcn its infjmcy, sjyd bt* 
thought it couki nold m m ^dmploy^ 
b^n^fit. 



P£OPll 



tjntiri/r HrrrriK {xi:uiitd} mtd iAfW of 



Fa., campan^ that ffive^ ^Hofits^rw" a 




lliough maiiK}fder pharmnceiiticaJs 
have b^n avaikblt^ to mm v^i^mm, 
iijudor a gotnc!mmt«oL pn'^j^niin, filnvv the 
md of World W:ir I!. Lh^y ' v 
reeeutly b^en pursued m fi r-. -J 
vmi^T^ |i* tW ^Miiend puhlk. 

A tnarket atudy he rondueied nun- 
vttLted him the idea feasible. He 
etsuld not inierei<t a phafmacetiticul 
com^iaEiy in thiE project, m:% Harris fclLind 
venture eapEUl iind bunched th^! firm 
hmis^lf \n laie VMK ht' tflftdml hi* first 
acefqupt, from aiikUEi^ tht* ei^iirip^nie-t he 
had iUTi'^yed in his miirket study. It 
took hijn a y^r to build a mles- tiEaff 
and tfP a relialsb phamui^rutkaJ 
hriujf^ Id act aa hiei j^u|aplji^r 

By IflLSa. whi;n comp^^titon^ * ■ ' rri 
appe&ri, PGS bnd its |.^hn.^E .U ' 

luppli^f at Cflpat:it>'. tWlm^r -^^^\}m yn^ 
^hptkim a we^k. But Hkirrin tiuw p(y 
tctitia} for great growth [ind chiioiced 
iuppliei?, PQS now buvs^ exclusively 
from Thrift Drtig Compeiiiyp a divIniBn 
M J.C, Henney. 

When tN> neJfltioii&hip between the 
two ecjtnpanien bi^gan, Thrift had juat 
formud iu Expre«A Pharmiucy 9«Tvfe«s 
fviiioci. '"We ccmpetfi^ on a few ilh^ 
eotinta/' HirriA necalb. '"Tbef wwi otie; 
wr€ w&n the rwL" 

The relitioii«hi|i hOA proBpfrn'd- In 
November, im^ Vi^ mnrliidefl n deal 
that brc ^ ^hl the Aei inil ly 

Compuny into the Ti i , : «_ .eii, of- 



feritig mxiil-order plmrrtiiacy beneflts to 
m bunicses^tt customer^, ^ well lus to3.5 
million ft^leral einplfiyi^es. 

i*GS eniploj't3*H work in two Victori- 
an houses in rural MiJRinburg, Pa. The 
wetting may Iht- [Mitique, but the ofIli:!4?s 
hum with hiph liHch. 'it's imiJorL&Jit to 
back your peopie witli tht^ h«wt tochnok* 
og> ^»v^|^ablep" Harri* ftnys, "Anythinj!^ 
Lhjit makeiii thi^ir plm ^a^ier k ^oio^ to 
make for a hiippi^r, more productive 

Althfiiiiirli P^i^ i?m|atoyi?e» work long 
heuri^H therv' 'ta. mi Bir uf IriforrnjillLy in 
tbv firm. On Fridays, they dreas in ea- 
sual clothe mi may bre^k out h«r in 
thii late af Leriawu. Hiutla nayift thr5 In- 
formality 'udd^ unity to Uie" orjiankit- 
tioa. U ijneat^H fmde/' 

Donna wh0 hai bc^'ii with th^f 

firm for five* veiirB, agrwi. HirtHl as a 
ftecmcary with minimal ejrperienc^i ahu 
has frrown with the urs^arsiHittaTi and ti 
now th# sateft udminis^lrat^r, "Gflorgf! 

the iibility to let pmph pr?m' and 
estpand/' mh^ flays. keeps the com- 
fmny flexible. I've wEttErhwl tht' firm 
pn5w f mm u f*w pi^pEe to 25. That's a 
loi of growth. But it * &lili tJie kind of 
fAm^ wh^re each pvmon'a opinion mai- 

'Thtp ij« ftu eipfMjrtunity eompany," 
Harrin Raj^s. "Afofit nf w hai e l^ostr but 
wc eartainiy anr wijmera now/' 



m NmON'S BUSINESS 



The High Court: 
What It's Up To 



Many cases the S^iprmie 
Court comidei'ed auHng 
its last ."icssion ha w a 
mg7ii0cant im^t on 
business. Tlwjall ngefula 
pmmise^' jnow changes. 



^^B^'^ ri.jp'^rnt^ Ccidrt's ros^'t 
■ is a H?rti?etJoft of many of Lhie 

H So it m ftoi Burprj^iiij^ IIieL our 

\r\g i\mmu\i ii-f time CfmHjdiinnj^ Ei'i^ul 
ittjiyi» dirfrtJy foeualnlc m thv work- 

Here Is it Imk Hi how bllif;ine£i! iriMt 

thi? Court's s^ajiiosi thiil tHidiiil la**! i«u.m- 
mrr— tind ut liiuiim-iKH ui«ui>^ \hv tribii- 

? li'ti-lLiirT 'i- 

S«XN«I lyimtsraBiit. Bujrini^B^^M imy 
need ti) tnkE? d ftesh Inok ui thf kr fHili 
dm opi ^ni^ual haniHiimfJiit aj4 u rtwuti ijf 
on*? dtHJibii. MrHt&r Snvimj^ BiUtk i\h. 
Vinmm iiiiiy hnvi? mnr^ im^mel on r^u 
Ptil^!? <>f ihi* Wl^^k|^^iM^4.-. thsttt mn^ fiV i- r 
CHJit* lust sc^^si^iuts. In m upcurUiil] tun us. 

flf (liiitiritiuimi-iorj, cveti wlwn Iht? vit- 
timis iiuffi^r m lotss of J<*b (sr |j£iy, if tiko 
hiinisMStnpol cre-iitee n ''ho^tilo environ^ 

* ' Wli en a ftu |m.' rv Isw ' v haniBfl- 

en a suborrJttmt^^p"' ttn ■ ■ .lid, "that 
j^i]|M^rt'imir dittcdmioaL^ii om Uit? ba^iy qf 

Fftdib M«?r7.un. of Uic Albitny, N.Y*- 
bftiK-d r^'nti^r for Wr^mc^n Irj Gcivum- 
men' lit^t'ii [LEI up*Uf^if 

of M-' ■ ' nrn^rEirn^i that 



t?rK to tl^U! ImnlATihr 



"l-l'.'3JI- 



''TIi4? fact <if a Supreme Coart tet 
■ It lot t'rlumti^ friMjplip," 

llrri^ihvyi^nt whE> KuiVt' Uktin ft 

in Ulkr III iLm I- " 

HiJHiiir-H.-* ^n-in][w — ini^lHrliiii^ tli** Na- 
tlonal t'hamtK'f latii^rUMm Cf^nttir— 

b?rjiiijse it dtintiiinfi f- 'i-' ihai wiU 
btilp i^mfiioviTfc i:li-'fi.*ii ' ! hthrmH' 

"We ruialb' didn't ihlnk the S-^nprtifEW 
Qjuri wtiti[fl nili* any dilTFrpritlv on 

gtkV sayis Stt^pbi-rt Bakat ^Jcnter ^ft- 

Esn?«idi*rrl- "'We wen!' iiioro iTiti*restjed in 
iji Li iliiy aud (inwif iflHit**, and un Owiu 
we won./* 



4ri 0r^jitiiaf£eHi ofblto^k Clm^iand 
Supivme Coiiri Cosir fAct^ itiCE|^ impaet 



upheld fiw ufflFmatim nctioN ptti ff 
firt'/iffJiiem la fcr minority mn'mhetA. 




mmrn jhi iiin.i 



EnipJ<^>'t^rtt iM*^ noi is4at?«sai&nly either 
nlf liic! fiDuk or Ibblt! in & t^aie of ha- 
ruHMmenL ihf^^ do nul knciw aboiit* tiiB 
Court fuk'i^— il ^id i^ir^cuTi^itEmeei thai 
CM )fnty ca»« by awe will bi* dtteraiih 

A Ifiwer c^mrt htid heW Merrlor Sav- 
injc* Btuik, in Wtuihin^tunp aiiiU'mJitiail- 
(y mspnuflibln for the biraAAiiwiiL of 

Mler - wji ihoninb Ibe 

bank 1 1 was t^rHn^fm, 

Key I. J I ii|iloyi!r 
in PLich » ' ■- :t jsaki, 

nn' whf^lbrr ilj*^ L'iii|ili i.. . p^dic)' 

for dt^iiiin^^ ■■^■■^iijil =i 'I'nLiiJid 
h*iw well * !..|ih liied. 

Thf Ht|;li » !'!.!■ ■ i' .'En" 

adviih. > . . i^ss 

f^r lit'liJivMjr. \u ihi' V iiini^n vumt. tN' 
kiwitf i^tiuri hafJ ruh^ ml ailctniita ki 
I ltlakf^ tliat 4,t>i3i*fiiioii, 

' - ".N-' ■• ■mdiiet dd€£fi rwl 
■ ri, (Ih^ Hu(in*iiii' 

*i#sii£il b^it :n^Liorjah|i», ii 

muHt In? fciidnvN:'iii ■ m \H^r\'4' 

UVi* tw alUT thi'« r*! . - ■H' iJii vh*. 



»ive working rn-L iriirifiimiilH*'' 

Says Robin f - ' ■ ■ titiKiitlan inrn* 

ttff'i* dkmrlnr: ' lyfe'r tiais a re- 

ipanHii>iliiy t-ii cfkmu- a i^Wjiaiuil Wtirk 
ofivinnjntenL*"' 

tlKlKTl* whf^ hflVff iludiffit ih** ridJnf 
and other tefral ik^ctewTm on ^tmtl ha- 
faAffiiii'nL iay thnt in efitubibbLn^ 
CXI I! : "ilh-y an Khe mhj^n. fin efTir 
I pli -liJ Ihl' ^uri' tjf pmhibit iMith 

I l]a|£i>iJi tiidd 4ubtlt« foittift of «eiiioJ ba- 

rajftmi^ni. jn'rlyditi|if: 
I # Tbrt'iiUfr or ifminuai kiiiN e hjii n'fit^ 
uJ to aifft?*' tsi fiii:tLknl f4riv*HJT.<;:u?«^ir (?vi?iti 
I iJii^ rtN^ycut for n tlale--wi]] hami mi 
j nmpkiyc'^^'n ^miu^ in any wiiy. 

# f'i^liCinLlHHt 1l3iwpiiit4'«i ar|v|4rM7€:a aild 

lUJi I!. 

* - , .1 abmic ojird ys«! of 
iteijTiidinji ijitiifiJii^^*' ftr rifmmp^niary 
aboaL an indiviiiuiiO 

• TIm? display uf AvAually HU^i^t'iiyvL^ 

pirtuTP^ or ! ' • I tht> wnrkpfiin 

A *tnjcb * will nii5 

lc(rnJ y^:^tJ^l^ 
i n^f fjf an in . . 

grai ijltiU^ a work it mi s , fii- 

pijiji KBy^ but if tln^rt- , , i^tpitl, 



The HIph Court: Whal U s Up To 



THE Wmn S BUSeNESS 



unwanted nicum*iices, thev fihould !«+ 

fotabJieh a {?omptiiin( piiowhii:?. urn- 
perts ad'rise. Tbpy issy it jihduld gu&rtLfh 
tee ctsmplete comlkietitiajity and specify 
wtvert* u victim i^an cnn^Est.im. TetLing 
wi^rk^j^ to c^mplHin thtir supervi- 
se m not enoy^h. nince tJie aupariBor 

the case ici the dbj^^iy hofon? thp Sii- 
preme Court Somu onrnj^tnit'^ lifn'cifv a 
pmcnmft oAkrr the rei.-[|jit^nC af ull 
coinplBirHi^; others {tvmik ^impbinu lo 

Rhqutd Ni Uiken Tviihwut delay— liidMd' 
m^p arinj* ain uff^ndL^r, if becuiAJUr?^ 
(^tit-e ii hii» bten delermintd thai a cofn- 
plalnt k Iwjiitinimtf:. StiiJt'rvijfcirs. 
parts advise, iihauJd wmmi^d Lhiit al- 
bwicj^ the p]nDbkin to CDivtinyiF or 
hopini it will go sway m tinacceptflble. 
JliEljreA i^r tlM* Fk|iitil Kni|j|i*ymtnt Ojj- 
pojrtuiiily Coinmission mmy not b<i ^yin.- 
pftthetic. 

Atflnnitlvfl acfien. Afrirmnliv^ afitkxn 
pTiij^atrr.^ HinHhff ssulytM^t Jin|K>r- 
tant 10 bueLiness that the giiiprsme 
Ckiurt lotik UF m itB Imi temi. It hai^ded 
dfiu'n rtiajnr deirjj§[cprLii. And it im^ 
tioe that i( is mx thr&ugh with aiib- 
ject, with irhich it hififl ^-re^iied for 
III rnon? than eight yenfs. The Court 
' ifreed tij hear two ojor** cafi#s in 
new term* 

been luwd to inen^as** ein[ili)ymf«nt op^ 
portuiddefl for minofity j^nmps. How- 
ervi(?T^ the R^f^rgign admiojatratioTi has af^ 
^ue4 »|^ain^L i weeping nrfifTtqHtiw 
utkni {iroframia, jpsyfti^g th*it hcjnefi^ 
dariea should flnly individuals who 
hme penoiiAlly suffetiwt fHs^ dsariiiai- 
tuUon, 

Butthpr-<siir ■ Mfiitoij 
thiit "noti^ncti I im4i« as 

kmym thein. are iii:£epLaiili&. 

' Attm fomo ttncarUint]!' tn r«eifDt 
ye^rs^ the (.IkiEin s^eemi to h^ bick 
whm it it feelini^ wttifortiibte with em- 
pkiyerK' hJqjtion of volnnt^np platui/' 
aaya thv National Ghunlw Lj%iiU4in 
Cnler'ft BokaL 

I)cH:ickMj in Ehe imi term w^ra appcabi 
of oises in whidi fwdt'mi J\3dg«ft tad 
upproved pbicuft lo ino^itAe minonty 
repren^&taLkin anrnn^ ChiivelaDd fire- 
^pchlem and Nl»w York nh^X metaJ 
workere. Whiter chal St" rifled the pkrtM. 

fn npVHlnfMt th** citi^ ajiiJ tht? Vnn- 
guarc! - I fin OPifanifiatJon of 

ISS bL. rs^ agreed to fiftab' 

Iteh a Sia iiervent iromlii^rwhlp gisal tm 
I minoHliefi. 



In New York, a judge found pen'a- 
siv€ diaeriminatJOTi in sh^et mttal work- 
liSrn' tminlng^ pmgrumsi and lel th^ 
sanit^ t>^^rc:enLiLgt* ffoid. 

The Soprtfine Court approved both 
plans. 

S4iy« black Cfev^knd Bsttilion Chief 
Sant liOvi^tt 44i ''I'm a chief wi a direct 
r^uk of affirtnadv^ ^tdon." But he 
addft: "Ther**'* m ^m9>xmn thai ['m 
quaiifitil.'' 

Bnys Ditine Vakadalp Lawyer fof the 
Muuntain StJiti?.** LefjnJ FnundiiLion* of 

c«e on the sisio of opfioncnLs of the 
purofnt^i" lAm: "Thf? Toyrt f^ei-ni.-* to 




''For mmal haniss7nent 
to be acHmiable, it must 
be mij^iefith/ severe or 
permsii^ to alter the 
coTtditmm of ths lictim 's 
e7nphift}ient and create 
a?t abiisiife tmrkmg 
emnro?i?nent 

tN MefitQT ihmn^ 
Bank tm. Vim^^n 



b# wtthig op i iwt of continiiitni- dla- 
Ljjil^iijfshin^ biftwiH^n prop^nif^ that in- 
volve hiring, promotioitfi or layof&." 

In anotlver anvolinng J*cfc^on, 
Ukh^, teachers, tlie Cnurt disiapproviKl 
• of a lay ijff pEan aimcHj at kctipinj; o^wij 
limd blarJb in tbi^ work ftsm when 
jofea had to be trimmed. Tht? Court 
M^m^ lo dkHk^ Kuch i^lnn!! bec^ii^ 
thi*y hunn specific wMl«a— individuals 
lQS>e tbetr joba. 

On thv other hand. nfEitnattve i^tion 
pbkniL tiiat involvit hirinji, nuch nii the 
ones in Cleveland and Kew York, jswn^ 
I mon^ occepyihle lo Llie Court be^auj^^ 
Lhe beni*liE tt> minoriti^^ nlear aftd the 
harm U> while* is ]em point*»d: no spe- 
cific person Icifltfn Si job, 
I Caaaa the Caurt ha.^ agreed iu fieur tn 
It^ nmm B^ssiion jnv<i}ve whiter w}bo 
claim afhrma^ive uctKin progmnifl cost 
th^m prcMfncitbti*. 

ill i?qe cms. a nmn sayi thn Santa 
ClarAp C&tif.p Tmnptportntjon Ai^ency 
|iroftfPti!d a km^ r|iia|ified woman over 
Nim aofely ^ - a "fttatiatical im- 

balance" in uber of -wtnnen in 

*iipm'iji£>ry pn^itjons. 

[n th* oiher. ti»' ReHKiin adminwtm- 



tion ie challenji^inji^ a promaiion p)an f fir 
the Aiatianii'^ eitiite trooper fot^ ih&i k 
aJmed tniikirt^ up ht historic din- 
erimincttion s^i^iunfit blfif:k«. Fisr ovcry 
white promQt«?d, a. hlin'k han t» Ije f3n> 
miiteti 

Vnkadal of thi* Mountain Stuta^ Ijb- 
giki P^mn^iat^dD ^ciys that if Kanta 
Clam's affinnHlivi? action pjsui is uji- 
htld, It cntlM kad to expEin»ion of affij^ 
mativeuction pliinfi intonpe^-is where no 
pflfit discrimination is provable but 
wliere mijiuriLje-^ are iitJ9.yNtkmlEy anr 
derrtiprt^flecit^d. 

''Until nww^ the Cnurt has sajii tJiat if 
hnj^ln^es wanted to np tliefte pro- 
l^mtm, thisy'd l^fitler bti gibk" ti? abtiw 
khere vfua. piMt tljjtcrimlnatioo/' aha 

Other tiinjdf buitineHH-r*?Ijit+?d isjineS 
thai th* Siipr+jm« Court busui9d j*ulings 
on in itii \mi term ar will lie taking up in 
itR OifW sie^ion: 

Privaqr^ nimin^^^ fae^ mora gm- 
emmiunt snooping from air. Th^ 
Court hAR held that thp Envimn mental 
Prt^Lectlon A(;^nr]t' Eiiitt-d prfjjU'rty \Ahh-n 
it tiMik dijtAitod atonal phoEflgnkjiha of 

I ths3 sprawling D«w Chi^'mical t>i:^nL|iiiny 
plant in Midland, Mttih.. in Hearth of 
Ciiaii Wuttfr Ati viola^on^i, Tht? KPA 

I had nol obtaini^d n s^eariih wurrani in 
advance; the Court jsaid jfettinp one 
was unnf?^s?^&ary. 

I Noting; thai i?onimi?rr!jRl airline paa- 
Rgng^rfl could bsLve ob^erv-ed thi!> s^mc* 
aL^en^, the Court »aid Uow jflhould noi 
I havi- ex|rt.K!t£'^i loial privai^y. *Tht^ nicre 
fact that human viJ5ion is enhanMtl 
aan^ewhat, at }east to the dej^ree hsm^ 
I diK's^ n(H give rih^ Lu ci:jitirililuLjori^] 
prwhttsmft," ifcToto retiriniiC Chki-f iloKtict!' 
Wumjn fiurifer. 

The nilinp fa n blow to manufactur 
mm ihhi mml nmintain operation^, out- 
(toorH for sofi'ty or iM''nni^pnic reiUM>nM. 
They f^ar dnmpcrtitcirR trjui k^irn trade 
iMfcreLft nnd oXinT sah^-hh inUmniiUm 
by ubtaiintiK phoLob that i^ovornnKLint 
HfforLCi^ take In th£i course of eaforein^ 
worker pwtfety and envh^nmenial law*. 

With Hurvc-illarfcep tnchnyloKV—iif- 
eludinfT photos froni wpi^c*.*— imprQvin«r 
rapid ly. Hie prrablem wil] only woraen, 
"It's u friifrhterunK prioatiert," nayn the 
NaLionjii Chitnib*!r Liti|pitinn C^int^^r'ii 
Cnnrnd, who wn^l^ ^ brief HiLpportinif 
thiw. "The C^urt nptHns Lit be mym^ 
ibat privfti'v dt-wnneft as U?ehnolnj^y 
incrrenAes." 

IMIftllii- lieveiopcni cnuM UnH new 
roactbl^kfi In tbt- way isf U fur 
mlllkmn of ncrfifi of land ii.ii - ■ • h\ m 
a result of 4# unanimoiiK ,Siiprpme Court 
ruling. 



lid 



Shorl, wtloBt* plans for huiEdmiLr hamebi 
yii ,40 LiL-rew riem- Liiki^ Sl ("lair, oi4ti;kl^^ 
DeUwit, Wffre hnlUiti Ijv tliy Army Corp* 
of Enjrinet^rfi in t97(>, Tlnt> i^orpg: viewied 
part df the pmperty a wetliuid, 
ihouf^h ShorX daimeri my wetnoftA wa* 
dufc tti fKKjr riruLnujB^i? hnd was impL "'hy- 
dnibj^itnilty ri>ljiteil" lo any other body 
uf wMter. 

Thu Court eupandt^d the if^jrpet' Au- 
thority nndi^r tlu? Clt^siri Wsitcjr Act to 
repultitt" ilfvflf»|irineiil in w^Lhtriid [Itow. 
Th? carj?* IH**' require [H'rniits for 
dflvelop^^^^ jiffLHTtinji n<st only lUiViKn- 
bk? Waters buL nlmi ^djf^f'i^llit ^et iimiff. 



Gomrnmmt agen ts had a 
ligkt to take photoif of a 
company plantfjvm the 
air imtliout a imrrani, 
the Court field Comment 
ffxm the business side: 
^Ws JnghteniTig. Tfie 
Cmrt seems to be saj/ing 
that privacg decrea.teii as 
technology increases. " 



f<ir i-tT>cii-Un'fst tlitH fall could *wfvt? aa 
fini] for thi^ (fniw-mp nutionjil dptxtte 
ovf^r whut HiM'fiftI benelkiK tf nay, sin^ 
(>loy(!rft whrtulil i^rovidi- ici lirt^nitnt 
workers or thi?ir htusbaiidp. CfliiK^efiit in 
to <'oiiHid*^r 11 hill ifial wmM rt^uirv 
amphfer^ io pftm^t H nuinimuni df IJ^ 
wtK'k^' hmvi' U) i'ithf*r fJMrtrrU nf a r^t*u^- 

inu r*^fiim\ni U\\m\ iUir\!m\i whit 
took BL^s, wtM?k» utT frt^m iitir i^m 
li?* job in ]Wl to huvi! Ji balrv Wban ^ 
told hiT 4*iifcjJ'>yt»r. CVilironiin Fi ifmil 
^uvih^ And l/pun AH^fM-iaLkiik. tJwt nhv 
rt-udy to mturti. she irot bud ne^wi^ 
her job had been filEpd. 

Sfse rtlnl i^irFijilftiTiL uiEh ibr s-lali* 
I>**partnii'trt of Fnir Kni|i]Mvi! - n1. >rk 
v^kfflg B tiliJifornin In v. n: to 

bwB trt. CofjEii^lirut, Mui^!iLi^ : s - ^ ; antl 
M^irtMHU— n*i|tiErinK t^uiipluvt^rs to pro- 
vid*- Tip to four ifipnlhi*' ' Mm'iM 

fhildbinh iir ri'lutiHl mt-iiit'iii ui^ntii- 
IbfUE." with D guEu-cmt^N of llteir jMik 
bifilt oTi thetr rtFtiirri. 
The* Btnte ap^rj- zM^CfUi^ Cm\ Fi&fl» (Hi 



Giirtand'* behalf, of violating Lbe CaJt- 
fomia law . The hsjik chaH»Tnged the law 
ailtl W4jn. 

A fuctenil judjft' said that I be stikt^ 
la^v, by inj'j^tinjT |sregmint women dif- 
fifppntly fn.>tn thtrw^ with otlit^r "dinftliil- 
itiea/' vicsltiiiLvJ the fedtfful iV'^naricj^ 
DfeenmunLtior] Act, which bui^ AiBpa- 
rale treatmenL 

Blji an appefllft paiieJ ppvfjnsiid, rv-m- 
stEiLin^r tbf. CaEifomia ]jiw> Civil fijthta 
LiwH, the iribuHiil i?aid, "ounstruct a 
ftoor InNTKiiLh whifib |.inj^^imnr> dbiahil- 
ity bcDu}it8 may not drop^nrjt a cdilin^ 
above wbkh th<?y may mi riM." 

CaJ Ft^rl apiMfulef] lo iht Suprvm*? 
Court, which n|^m.n1 to bi<Dr liw tiJUA^, 
f[uAfiihte^it\^ tbsi! thu? dispute w[I[ 
stand A£ a s*yiTil5i il i*f a prf^bb^oi ^^mploy- 
f^iiv itisw t^iat abjiU haJf uf Aintfri- 
can woniyii with ehildrtii ttad^f ajfe 2 
work 0 u Lfl id*- thi* home. 

Some woriu'h's RToUpst have ahttd 
from rJlyiii^ lo ih^ 3^u{i|Hirt of Garland 
Of llkc California law. Tti Calif »rnm'E 
offer nf ftfM*cial twrn-efli* for |ir*^(rfiaflt 
wiiru£M7t U^y t^t^ nnylag, ''Tfaaitkii, but 
tio tbiitikif." 

To tlwin, bwfi ttait gh<' womoa i^xtra 
tN^ntt^tn ab^rj ^Te rnkployen^ an e)^€iJjl# 
nol lo hin^ womj^ti in Lhe first ijI^*. 

Afi L-xieasivc Afneric^iti Civil Liber- 
ties Ur^ion r^pt^Ti tracers the Jong his- 
toO' of laii[3r b'^rt^UitJou aimed fit pn>- 
t4?ctln|f wnfui^n in tht^ work fortw? ami 
aaB«rts that rather than ht^l^an^ worn* 
t^Hp m thfc* drafter?. intMudf^i, the laws 
£4frved lu ^uiimtrU^ thai wom^ii 
cfi^'cd lower wafe^ ofid ^ajoyed feWi^r 
job opf>nniTnit1rH. 

Snii ■ i| tin- Califi»rtik 

law, L. • Mt irirlydeji 

prcmtimi^nl femimjit IJi- ::m, the 

National A*}icnrtatJon *?e vv-.,.,, Worn- 
t'tj and PJnitfini Piifuritluji>iJ luld the Sii- 
Ijreinf" Court thnt ■ ■ \h*i iraiifor- 
nia (aw would 'Muv . t'in(dfiyees 

t<i chiT^nM* |i*rEw^i-iL awiir jtibft aiul ihi- 
right to i^nwryatii." 

For tht^ir ffcart, biuine8« irrom^— K?iR- 
|Wif billy tliot*e re|iri^«^nitfcri|f TnyltinlalK 
itniployprfi— 3i(i|ic^ar tinllid in ri}ijisdsinjf 
ih*» C^ilifomui tew. 

Allfiwing s\n^^ rf*qn^n^ pr^^jrnnncv 
liEavfs at will ^>< 
ofttr dJlf*>rem :il'Ii 
wtjttif. "The imuv spf uniforniity i» very 
imiKiftaHL" Afly* Th^ion* DltHJti, Isi^v 
yt't for CaJ Fini. 

Bwtebftfii ahM> ehafepi iiri>^ 'n t 

"V(iti ran't trt! sit pn^iiimpji ^^^juiii^u 
ttijjiinliy fit l.b(* name tini^f Lbjil you are 
treatinj^ th**n> i*pft*<!ujiilly/' miyn the Na^ 
tio a a I OuuilH-r Ltli Ration CrnUT'F; 



INDUSTRIAL 

BUILDING 

COSTS. 




Wktt9 For Our Bvoctum. 

11 ^your conpany is actively 
seeking a ^kiro new 
imiiitocliaring cr WOT^^ 
operator your best single 
soun»fc3"ln-dgptft Iriparlkil 
InSofmortion tsCsX 

operote acrces 21 slates 
in the east. ^Mw^t and 
SouthKisl. So we can help ym 
tlJid the site thai suits you iDest. 

Vfe crni pravidfi with 
cturont construction co^s on 
a representiTtive cross section 
Qt industrial buUdingE and the 
fcKTls <m more than 5.000 
diillamnt sites. Plus the latest 
dcrtd on labor water, tastes, 
whatever you ne«J. 

And if VDU chcxDse to locale 
on one of these siles you have 
the distritoutiorL advantages 
ol ouTTmilti-moda] shippLng 
sa^vlces. Including Ihe CSX 
34000 mile raiJ netwoik and 
our tructe. barges, ard bulk 
tparaioading terminals 
your oopy of our 
curren! CCTislructlon & Co^ 
Data brochure wiUe to 
Aubrey M Daniel Vice 
HrKident - lndu^rial 
DeveJcpmen^ CSX 
Ttanspoilatioa Dept, 
CS-31-9. 500 Wtiter Street. 
JacksomrlUe FL 32202 




TRANSPOlTftTION 



^1 




efiir)' with jwrper/ef*£fe Jn woFcfpKKi _ 

:^n0ddTei from OM53fTg^l&ore ihun fif$t 



■'•^n^pc^t of f£\{4nz, 
IS Clin m^et yQiff 

good ^oiigh look in the Whhe f^^ge§ 
ft^ the OM5 oMce nc^mt you* 




The High Court: WHa! It's Up To 




Is there any other? 



Tne one name for office and home. 



I 




Canrrnd. Tbu di^nter hias AkMrl a britf tin 

AIDS ditcrlminAlfon, THi^ ca^e in- 
vnlvfs H Nsi!*EiEiu CaUTily, Ha., s^hiMjI- 
U'lithi^f wilh tuberpulofciift, but it is h?- 
jiijl^ vjewcfl us an imporlant kcifit of 
whether eiTi|3byErs can l^e ImmA from 
iir^HmiftalJon ftj^alnst vjcLlmR of ui> 
uimJ iniinunL' dcficiiific)/ Ayndrume — 
JDS. 

Cviii? Aril Pit', II itiirrj ^mdc teuiht'r, 
was fJi^rhjir^tNJ liftt'f shcf huid 
of tuNirc:ulosi«, a condition ehc hud not 
P5V^?£iJ<2d wtii?n sihr had :i|jp]ii?d for her 
jdh 11 ymr^ Marlit^r. Sltt sued the mhnal 
dijttrict und(!r Si^cliciEi 5?)4 !if the BehEt- 
tiilitation ,\ct cif |!J7;i n ftdi™J law that 
[jmhihiti^ LiiKtTlminEitkjit iij^jiirLsl thif 
hiiridksi)jpt.'ij in Mi^rally a^L^i^tiMi (iro- 

A tJ.H. ritatrtct c^>iirt dfenj^frtred with 
bef , but an aipptilSs favef^mi, 

fftji" thnt i?ami?d her prtitrEiiioit under 
tJur inw. If the Suprt'iiu- Om^t ap^r&eji, 
nhc' ruliiij^ <i^ii]d l>t.^ catBrJ in ]c<|*iil upgu- 
m^ntM that vktims uf AIDS, wht-ch like 
TB h n rommuniifable diiie^^e, 
coniH^ utidisr thy Eaw. 

ITis JufltScD Dfpiirtiwnt and buiiineRji 
I^ToUpfi Are drglns^ the i'(>urt mat to 
;uh*pi ihi' vkw thfit Arliin^'n diA^OAtf 
fueiinfl shi! in hundicJipju^d. 

i^itji,*' fia^'s Li Jti.^tkie I>ep4rtft»4^nl britf. 

mm IMMIfti. Th& Supretfhf^ f^urt 
hm □(n'e^Kj tw deejite fcf ui]bni= tun 
held liable in «lnte cdUTtii frir rm|>liij^ce 
injuftei^ mi the j^h, 

pvfC«nl of t;o|||*rtivD bELrtruininj^ a^vx^- 
m^nt* with tftaiiufucitirt-rsi includij 
Banii* Unm of uftiDn-nMiiiasftrj!ifii.t .Safe- 
ty ci:iri]mit;Ui€?, malting: thn iinionEi sua^ 
cf'ptai*]*^ Tn -iMit 

}>% -^-ritiw Sully Ht«i*hli*r 

wah I • . > iiijurt^d hi il Job-mlaLr 
isd iicciiksnt in HrciWifd Coiirty, Flti. 
Fbrida'js i^/ork^r eimi|^ti2iatkn Ijiw 

Florida Powt-r & Ughi Corripuny, but 
dhe ftlled hnjr union, the Inlemntinnii! 
flr^it.li+'rh^wwj uf KltM:tricnl Wiifki^rf^. 

K*T*hli»r chiimod thai iu'^flfcjjs:'rn^i« by 
thtt union had li^ft iwr with«tit iiropi-r 
tnttTiTnif tbflt would fiave preVf^ntiHl Uw 
jMddmL 

A fedbrtkl jLidpi' di^imisELed the Huit 
but Wl apjM'alii judp;e r^vt;rEieciH tulinjf 
tliae K«Tl!ili'r'i« {!taim nliould l)f! imfiilk'd 
in fltati' kMiiiriif. 

The ill] ion iippiMiliHj. and iim a rtisuil:^ 

h^Ejdi'd for mr|£tjHvt*rii Ut'Ton- Ihi? Su- 
\mfmc Court. M 
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10 Tour Hoaiin rras'*^ 

cmnpamm a nd their 
co-imrkem 



Bff Gary Af. Kaptttn 



On a tovcly flt'>'J''i? aftemoQU. after 
a Cflmpany Btoftbail (^me, Steven 
hel|ik«pijilj^ afl co- 
WOrkEr died ijf it iHSfift J^tttaifk. 
Naitlier h<? nor any of tlif tw(j rlc^Ron 
irtJitsr tijiiplfiyH^frt sil Hw ^wm^ wen* aliltt 
tfi jfrdvidi* much Ei^s^astJinct. "Wi; fourth] 

hs* r^tnetnbL^rs s^dlv. "And then we 
hopp^id fr43m Iml Ui fool wtihitijf; fcir 

Tbfit wnii wufi SJX »p:nniKirif;r miniiU'^s. 
With t]is^ Lhn?p minilU^K it liwik t*5 Im-sil** 
# t*^1y(>hinir. nini* rrsSiiuU'^ had v^^}\y:^] 

tried tq revive the victim wrth psy^fen. 
jnmvun^jiu^ druK^h csiHijie liffilinlhi- 
tloiii and CPB — ^.''iirdlQjnjlinonary rtLhUti- 

Mure x.\m\ \>v^Av dte t\mi- 

ltfS5.1y yt-ar rroin limn Diimnk^, 
mmiily ht^MHe ciid wtm mi [jn^idtHj 
quickly tiinuj^h, my?* Gerald M. D\™r- 
kin, whn ruJiii lift^t^nving RcjHjSirct":!^ a 
SprifiK^field, Vai., c<nwijldui? Jfinii tkit 
sfif^ciiilizoR in siti'iritfnl prMi'tHitimn am! 
flnvef^cncy i!iiEmii>riiiti*.rst Titrie t'^i-n - 

"WiHsoul nK^vgfrti, Lhi? hniin and ofcht^r 
vita! unrunH^ bujfiii !io die within four 

iiiTHtw, nfj niulti^r liow well tminc^ 
Diey are, or how w^]| i^iuipp^^J Lht^ir 
ntnljiilsihri" is, woit't do mueh Mt>od if 
Un'y nrrive ufUT llLEJ«e lir*tl foijjr tnin- 
ntefi. The key ii$ immeditttr VPK fid- 
minifltraition/' ltnmi?djjitf- <*Ptl treat ■ 
mmi will mot oidy Uvi* vifLini idiYc, 
but it wfll ahn n^diie^ dsimnye tn Lfit 
vic!tifti"3i tirfwiy— tht'rt'by shtJrteriiri>i the 
honFjjlnl !iUy .ii]d iM'lfiiii^ l\w Mfi^kim 

noon OS {lof^ihle. 

'*HnX miy Jj* CPR lir^s^ving. it k 
coft^cffLHTtivr a^ wctH," ftay* I>r. C- 
Mark Vftsfiu, cif fjtiiiid Kapd^^. Mich 
IjOf^ifijj iin I'xift^utivt? cur kfy t^mpl^iyet^ 
miy rri^jpie a comptiny. sayj* VEiiti, n 
dmliuloptst wtio hcLF ti«iiiSi invc^lvcd in 
^Fiii*rjrenfy mHtiritJ mtv nmi €PR in^ 
ulruiflHiTL ffPf i>viT ffij yi2ar». 

CPR *oufsos ar\^ t^stiirht by tlie Anier 
Rpii Crofis and tiw* AmiFricafa Hrairt 
Asiiod4itirjn. it* w*'|l tis niaisy YMTAii, 
tranlih cbN ^ntl lii^ dtipiirirn^nlji, N^e- 

iSarj if. Kfipinn i» a San fmnrtjir* 



I ^ tt fmpi&iff^ Jumtlmr with CPS mn 
drafh to a /f/Zw mirkf^r m rrinhk In 



indirfdtifi! pracfiCfTA mmifff-ta-mi}Uik 
p€r/ort}m tMrrnal mrdme 




f^ftujy any tifne l^nfatlimi^ — be- 
i-atiit^ of h«fijn D I; tucks, chokihij uf Imu- 
m^tw hmd or €hmt injunps-— 1""?^ is 
thi* comhirfcyLioTt n( nn^iilh-lo-jtioillh rl^ 
MEs^riUiliiiTi 0'' Mml £X- 

t4?JTial ciirdiiii or pmhiiiiir 

di>wT3 on Ihi^ elit>flt. Kr-iKrue breath injE 
finHHdi.«s hf*f-pbiFi|f iixyifi'n lo th** vk- 
tiin w lutijfs while i^xt^rrieil irafdiac t^iti- 
jirtsaioii fdiTefi Lht*i™yj^f»n thmuifh iJm? 
ci?¥iilRif»f^^ iptpm m tin* brain nnd olh- 

. ■ I rv two Teveli t?f CP R I ™ n i n^r . 
Th^ niofli fixtenflive ir the Red ('iros' 
'Tt*U: Boflki Uff? Siif^Mart" i^ourae. It 
cuvvi> "oiif!-r™:ui-r" CPR ^wb^ffu mv 
pflrson [M'rfnriirtN iHkth nwiip bfeskthiiip 
aisd r'^t«'rriLil f^'AirdEat' iroii!ipriM>iJ^njriJ; 
■■iT^Mii-n-nrm^r" <'PR fwb«re jjih* perMJfi 
pfi^rforFTt^i: TL^snJ*' bre-ai^ljiiiK nnd it jiort- 
tier dt>rp p!tt«'riial cftrdiHi? erttnjirtimjonJ: 
CPR fflr irsfafitJi suit amsili ^hililren; 
cl^ifHrinjT ril^Ktmi'l-t^l ajranyft: and pmit- 
i*fh ronHuctiriif pnjTi^'Rj^ionii) iiH?dica] 
<'rTiffi?Mric'y jierHnniT^I. ThiA ifijfhi-hoiir 
C^ur^ itiay Iw taken ii'i fHit dny <if 
tt|jp(?ad m^r two tlny^. 

AbbrovlAtH coBfw*^ am tb** Red 
C™ft" "CPR; RACfi For I.ifr ' (RACh; 



Ettantin, fsir "'R'Spiruturj^ ami cirrliktciry 
iJiiii^rpfiick^a."! lire Ajiiprioiii H^*art 

niRfi four hriui^ auid tovi^nM '>n**-r»*^irinff 
CPR. ekaHng ob^Lrufl- zid 

M^T\^ |WfrHorn<*l, 

("PR itiH-truelflm irill uftwn ciirnif? lo & 
flrm's li>ciiLioiir p>roviid*Hl lht?ri* ia a mini- 
ruiim minilter l^f " ' 

ihr t.'[|tht-hyijr * I'li. t-ui>j> wxid i^jiil JJiaL 
for ih*^ r»Hj(r"bour i'<njr¥i*^ For gmajaiif iif 
50 or Tfipre. dtsc^iJtitfi ire ofUfn jrivtm. 



Should »ll vimr i»inplov€eft bt 
M-! - - . miiiKb ^" ■ 
d. tmny 
dv:- 1^ I i^^rtuj ri kt>y i ri- 

iiation should be fmrpfufly «*va3uflted, 
&dvyj>«« Kenn^lh Curdwufll dirtNettir of 
mt&iy mrvkm for Lht^ Goklott Gatt* Ri?d 
Cru«fs jr JiJin pi- . ■ ■ ■ "If a foin|-mfij 

ih* !'! t l'l^u. i*W in 

Aomoiini' alwciyA RvnilfiblM? to provjdi 
itianirdi^U-rPR"a 



■ |iUMiiU'f il^ 



The Eyes 
Have It 

My Ju^tlh a; SteiH and Mar^i W. HrdcombF 



BUSJNES* 



Badfp tised mmiat aids 
can rnitate and 
cmifiise an audience. 
Some simple ndes 
wiU make eye-catchers 
of your p7-eseniatio7is. 



Nl 



I ijt long A||D vfB v^ntch^d a brusi- 

any chance of mflLkmg his ptitnb 
Iperftuanivdv, withiD tii^ ftrat 90 

t>!!r by i^iorm^ a few cbmEnob fit^Bfie 
inilif^ utmul viBH^l nida. 

P^opJ^ gt'niTitl.? ri?mt*mbie!r huat 
wlial tli+^y can hnth nee ^Ltid biiaur-. AM 
tie^ti^ ihvy rernunrbef imflg^ better 

am bcn«flt fn- of ^Mititalfi 

But badly (?unttj-uiL'Uid L^r brjitl- ■ 
t<sed visunk irritJLi* njtfii;r 
pr<B«s. wnfiiKe rdtht^r thiin eianviuL-e. 

WbiV people w^rt^ nti!\ gettJiig set- 
tleii in their hequicklv i^^pt^d 

tii* ff onl tif ihe mam Mid tmTii*Mi on tfif> 
overheftd pnc^je^tor before there wm 
unythiTiji^ in ihe machine ut pPjjecL 

fWt L Don't di^tmft yoyr Ibt^nm 
your itieASA^. Db^eH:tin]^ on nudi- 
encp's pise ID an emply screen b coun- 

word, Lhe bifjieiesfliiiaii had already tire- 
ated a dintraetion, Ihf siudiciitri* 
Kti^pp^d Inokinf Ht him; ihey w&r» 
tnuuifi^d ky lh« giiiw of Uie mpiy 



Wlihfjyt ftkippf a bo&L cmr iipeoker 

Mi U8« thf first fe^' mmute^ qf 
iht pr^iufiitutjun ID esbabltiih ni[i|>i>rt 
With ytiur mtidi^i^c. Dnii't ^itttti^ ymr 
theiw or nmin pdbt immfdinti?)?. Ii 
t«l ■ ' for pcNipte IP ahift (fean and 
d: alteotkiti to you. And Vmun- 

(■r^ wjlJ lifeg your firntfaS iikin iw? thi? 

paint*!. Mb^in^ it ejiHy fm, they ipend 
vmJuabie tiiriii wondering. ■ Wha.t'R thb 
■A about?" pidEiiimj^ a minytc or two, 
imdtn^ and sayinj^ a few words dti a 
iwutml Uijik wtll fm\p fimur^ that yoy 
have your SLudknc^^'it atttintiiHL 

Our mtsgTjirfed bujnintis&mQii mut 
picked up lint viKual— a ctipy c»f m 
by 1 l^tnch pair^f of itAt^tiia with- 

JAif^cr W. Hafmmbe nrrd Judith K 
Sfrin flPT pnifnpfihftfStrote^i^ Ctm^ 
muttimtwHik Wmt //nim €&niL,, ijw^ 
m&li:in§ in fminifL^ manag^m to im^ 
proFP ihrir mri ftru ttftd perbai 



1 A tnstml ctid that mnnot be read 
fltmip~Hkf If rrfia rfi'tf jnifff ti^}>r t^r 

kindmrirtt. 




dut a franifi^jpJoppfil \i cit>cik€^illy op 
Lhe projecUff ^^rmn oM, poiaimg to 
ih^ \mt tiny niunrib^r in iho mgh\h cal- 
umn. f.aid: "t wajit you t^ c«fi^«fnCJ^te 

Mrie 3. Ev^er^'onc in th^ room ahouid 
be ^bte In read the vlslacil. It h n*lativi> 
ly ^my to ryn a yug^ lhmu0^ Uk^ capj- 
Bm type mm Uial b legible b a 
report IB ilnreanbible on a scneen. Cotn* 
ptes, ci^wdeid viaualu rsijwly work. An- 
dieHvuM uro iinnfyjcecl by ovurabundanl 
■.lata and M^ili ^jftufi fvcua \m an uKtrrknl^ 
oui dL*tiiil, itrrM>ri]i}£ your t!iinLiiU nie^- 
■sa(f*«. Text vkuali^ iihivyLd have uo nwire 
Ehan sios or aevun Im^ of type* 

lafl 4» CoiiHt^^u^t tnaniipansndt^s hor- 
bontiLlly. MmK pftpjectiir^ havi? nrpiui 
LhaE blotk the bottoTn noction of the 
iscreen, making it diffkalt for *on^e 
fnf tubers ruT thi^ audks wt' tn whsit is» 
wriUi^n on a viirtkally fjfojoct^Mi traas^ 
parfibcy. Evm with ti frame, diistfaetiiif^ 
%ht i& likely to- si«c|i fu^yjid the tfdgva 
of a viTtkfll nv**r)ii?ad. 

IMt E« I hi: fmnii^ Cardboard 
fnuix-fl ail' by Iky, i^nii it tak*& lifii^ to 
t.api^ l-Taniipiirfiini^fi ihm^. But 
ftamei ran b1ut"k yritioc^M4iar)' li>£'ht^ 



prevent TfiBiiiiJji from ^lilbedng off th« 
rtia^rhine and prarkl« a vajyabli? apace 
for ili-o speike^ tfl wtiVe aobes. 

Unwittini^lyt our buiirifsiia exedtitivtr 
ki^pl^^eppin^ l>clwpeii the mm^hinfl arid 
thi' sfrriN!-!! a^ ha warmtjil to hbi Utphj. 
l^rmtinu l^ht] whmp^ritig In the nudi- 
i-itff . he cftritiiiut.-d. 

tu Lhc tiL'ft'^'.^ii actiiiubmdJy. Thts will per- 
mil you lo up some ^tirpluii unt^gy, 
wkWiy conveying the inij^nission that 
yt2\\ ar%i in ctPiitml iiiirl: do ruit niied io 
hEinjT on to the projmjjf U^t inecyiily. 
liut tie ^litii!' yoy don't wajidti-r hetwi^on 
itie prrpj^^elcir mtd thf ^Hprv^irL Thr tiliart 
or irntpb umbluaontid i»\ your flhirt will 
provide mnr^ arnvmonioot than enljghV 
t'limrnt, 

HuN T. WaU'ih your audif-tiEe rkisfly 
for jum verbal cue^ and reapond Io 
thi'rn. Any prpi^ntCTf no matter how 
[Hpiiiihc^t. <^an liKiir an ilL4dienl;(^ It b in?- 
fjortant to frsonitor tht^ j^roiljj at all 
times. If no am nodss or emilc^, or toitit 
mieiTiberfi qF the audfence ^eem py^cxkd, 
atop and invite qyeisLjiirLg. Idffallyp a 
maniijjemeiU pfei^enlaliori should re- 
^em|pl<^ ft i"gnver:§iUn>n more thui a ksc- 
tyrw- 

Em our busuies^mun, i::by|]fht up m 
hjt$ own rhetoric luid obUvkus to the 
foot £hyf!Flinj( and ?7(?CHifioTia[ mymnir- 
log frwrn hin (i*i^8-ihan-ni|*t tistenerSj. 
Ci^ntJnyiid niiirrily on ffjr • ■ r lO 
niiTkytt-s, n'rdacing one cr-- -iujil 

iLiuilJler. 

Riitc Onc^ yon liBVe fknii^hifd talk- 
ing tit out thi? Ybtmh r*mov* it from 
view. Ttxt vbuttlii provide fryidelinee to 
h^lfj tbtt iiydit?[it!e follow tht* How of Ihn 
■ non; charlif firitl jirftpfi^ tnjpha^ 
■ f poiiiU^, When yoy urv dont* 
wiiii LJi.y vifmnEp rum off ibc prijj*n"Uir, 
ar torn tiiL* flip i^hurt* io a blaak pEigt% 
and walk away^ prefi*rably terward thi* 
BUdieEi<?e. I^eoids^ in thft audjetiire will 
ii]3prt'i*mti' iht* change of [m^ nnd fncuis 
l\mr attfnUun on yny rather than thti 
last (?hart or |?ni|>h. 

When on r iiUiiiiit^H?*n!iaiT fa rial ly m- 
munciMl ho ^4L!^ linitiib^. the aydina^ 
fil#d WMt swiftly— almi^rtit with relief 
{jtrobably uoi^nvinfed. 

Tht* tiijrhi ru]<*i h«f ijn^tir«l would 
*i ■ 'M'll. Alonp[ wiLh a per- 

d uri^ynkentt Lhey are 
«iiaiintiiil \nr m\y vlfpctiirti pnei^k^nut- 



Automatic Golf ^ 



tkinlc about. 



^-1 ^ - 




' * ...r..,r 





AUTCHMAHC QOLF AVAILABLE: NATIONALLY AT' WBldentM>oli.!|. fl Ditf^. JC l^novy 
r Sperling Goods Depi} Camokot Mua*:, Nov^ Bob'ft, Pup Goii and pfvUdipBttiQ Osco Oo^ 



AVAILABLE flEGIOKALLY AT: 
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CXNTIUL 

Sl&fH. Oofnmlch't fChicioo 

UOCaUQfift, fMKim, ApptaUifl 
FttPQdd Te*fl. Taj0(s VUcS«. 
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THE Ham'i BUSINESS 



Where I Stand 



1. Forced Retirement 
At Age 70 ? 



ResidtH of tfm month! ij poll ow 
ifnpmimit public polky mues are 
forum'ded to top govmmment officials 
in the Wkite Hoiise and Congress, 



Cvu^ry^si 19^ i-oTiHid-ering bills thnl wrjiild uutlu^ m:HidaLwrj' 

refjuira workers to retire at TO^ though aitly 2i iM^rpunt of u 
Jfcctian of c:<>m|:Ktiiii?ii that topic jKart iti one atirvey ksl 
ytsir have siith ii {juticy. Frn!S i>f fi?ne^cl n'iimnimi ^iMm\mn' 
h La diftcrimjmitiop based on r^Ugim or s«x. ^up|jori- 
ers s&y c^mplfiyem need the Dption of impEementing felire- 
mi'nt fjuliciiis sijiptirabU> U> i?mplii>'Jcft'fi sil » j^flFu-jfrnhli- 
a^e ia$ ttJ] aid in ^ifini^tnih and i^omf^Em^^l plciTinin^. Should 
i?mp1ovf^rK cpnti^UG to be allowed to reqiuri* r^tlr^mtifit at 
B|^e 70? 



2. Make The IRS 
Self-supporting ? 



A pfoyiston in thv Seiwilp's propofi^d tax eod(? ^^h^n^rc^ 
won Iff makf' t hf* Intemn! R4?vt^imi' SiWice a self-rtnanclttg 
('! ■ rjf tmmy niistd ihrnUK;li tax pei*- 

jkii. ■ ....... j -. "..r agtincy raltief lliun mio g^Brmf- 

Ell rTr^v<^nu€M», Adv<)cat*?8 Sity Helf'fin;iiiL*in^ would allow the 
IRS iti liirt! mtitv^ tiuditora at h tiint? whi^n ii5 hiiduijt ia 
»hrinkiti}^ and tax avoida-rit'*? h mm^. Op\Kmm\A s^y Ihe 
chanjfu would turn IRS ii|rGnLS into bonTity hunters aiid 
tiLEiLaate the ligcFiey firopi con|Cries^iion4l ^.<frutiny in the 
budget proeeiiH. Sl^ould the IBS become ^i-lf-iUjiportingT 



3. End U.S. Trade 
With Soirth Africa? 



Th« HoMe h June psm^ n bill that would damp a trade 
ejnhiU'gf^ m Sfnith Africa and mquirt> mim ihmx 2W IJ,S, 
cooapini^ diAn^ 1h- ■ '^iH?J*t tjij |fi?ave. P^(^p^]in^^nt^^ \my 
tough stmptions an iry to demotiBLmte Anted can 

r^Hnlve [igiunsi Lh<- jivlji;> M|*4ifLhi«id in Akmlh Afriim, 
w^heiv mekl v1o)^?fjr^! ts «{pn;!iidlng wild t^ns jfO¥umTiwnt In 
rtB|)onding with nftw restri-ctiPHF* CnU^& of BaiKitionii siny 
thi'y woiijiJ hurt bktek wcifkern and tnii^ht rioL hriii^ ubout 
chiiiigtf. ShiJiild Ciniip^^»i tjfnkifg*j Xrmh wilh South Africa* 
attd rfHiuir& IJ-S^ firnis to le-mve? 



Verdicts On July Poll 



the Jut if ismtF*x WhvtefStnmi pnff. 



No 



UndEcidi'd 



Shuuld rongmii reform thi^ lu cmlr along 
Ihf^ lifides tb« Senmti^ FtDaoci? CoitimHlee plrnn? 


fl4* 




14^* 


Sfawld lh« federal ^ovemntMtt req^iirc 
par«titii] ImvtB benefits? 








Sfaould Ci>ngfcA onaci prapo^ed reforms 
to ihe- Darift-BAcon Act? 




m 




^^^J SfTui in your vo'r ■ -'fir imerl* ' 
1 ^f 1 ^u^fr^^ftif ^rt' fl ! . ™ t]^ 


'.'^liFd mtd Ej'pt'^ • " 
. the KditQr, AVr. 
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Advertiser Information 



TTw odmrHsm^ listed to 
th£ righ/ ivill 6e pleased 
to send additional 
itt/brmation about iheir 
pmdiicts and sermem-^t 
m cost to uoiL Make i/our 
.selections hi/ circling the 
admrtisei^ by miiiioeroft 
the attmhedpostage-paid 
fevli/ catd. Mil in tJif 
aaditionat injbmiatiofi 
and dwp in the niaiL 
Nation s Business mill 
see tkat tfour requests are 
JbrumdM prompllp. 



AefMieniie Guidftuts Stirriacs AS 

BMik of America Tt 
Bmk at HupukliKi B.M. AT 

Beat WciU'm Inu^rnatJQnHj 6 

CSX Tr^n-s^KirtAtiofj a» 
Einpl&yee UeneAl Rer- ItisL St 
Eiiteriiri)n* Publbhin^f Inc. 48 
Ford Dii'iHlon 17 
Four S^'antiriH Gm'nb(iUj£C!i 9$ 
ft^mthis^ Devi'lopmcniis (FlrJj 7fi 
Hitaehi LTD 43 
jMil'Kln^ TntLvniiitiotiJi] Bl 
Jiip^ AiJT Umrs 23 

LtiLtbiL-m Tinto Kecorder I 
Lindft] C^^di4^ HE^n]« 7i 



Maid In Anseripfl <B 

fk»x*iS ETC USA 10 
I New England Log Hnme^ iS 

Port uf Molifly SS 

Swing line Int. &3 
Swlnto Oorp^mUm 31 
Tadimn LTlJ IB 
TooJ Shiids fraiJ ftQ 
Tricfiorh Piibl^hinie 7^ 

%m% CtiriKirajjori— CuiJidiifi 31 



iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii 

Reprints ^^CTiSr'"'" "^""^ 



irt Movor Too Lila 



FlndLng Tho K^l Ffinchi- 

■ar ij- 'vti i-'ir ' 



ffCHil f^mr onir^r and t:ii^.k ta: 

Nitlofi'v ftusifiQSS ReprlitU H^lfi H N.W. 



1 ki 0 ^ 



tl 9^ 

, 1.43 «ifh 



^lirf f*iii*r ropift, 
plm^ mil Rrrfttrmts fr^m 



S^irplus Slock: Goknt. 
fitltit iE>.:fln 

llrtn'ft eiU'vibi AA^Ln inii> 



I Botlbia P»l Tin lisfallitv 
Crisis I ' 



Classified Ads 



C4aMifl#d Rst*» 
And IntormatJwi 



pi»4 i.ImTi I vi CALL TOLL F», H»- 
•W^4II tin W fcafiivfcJTL DC edi i»4^iw^ Or 

vm mt SuiMh* OMhd, iiP im 

IfWiffiDfi, DC Z0&11,€taiPif| (km UFmnwtitm^ 

bMtf ^ irwitiaftzf iha pB- AMI dlkri Mi 



111 Sj( 12k — frflQUifl^ 

$37 $33 $29 $22 — Tmsmtfi 

How Ta flap^ly 
Ta Rom Numb«ri. 

Bm 1ML iWiiinjlL IL PC Mia 



ADVERT! SI Hi 



' fm^ iPi/^iilKr « Fcr Vlfb BM^ M 

OBI milkq fQtf cuKlom<rvui^ Eurmiii lip- f^]^ nW 
HCf«, p^cHfad fif HrweiH miGfi hel C^Q^MlDQ .iMII>SL£ 

i lil rw59 mcKJOpa ClFtta Uwftrai r-:imi 




' CItiiIiI!^ pft 

fttllllTmCV, 



AUTDilOTIVi 



_id.i*:.j ^uncNh ffe. dmei mm 



DONATE YOUR BOAT 
AMERICAN mSTITUra 



Do mu Hflva A Pr&dijct ? 
mmm ind imp p pw^ntmt 

HWi^ OAKLEY, rv hMHITINa AfSOC 

Ft Ludvriihi. FL iasot 



NATION'S BUSINESS CLASSIflED 



BUSINESS opfniinit imEa 

htL.y LlliimAii i9an«L/iiililv p^ifonnL d^K^trfu 
rmetfn gta. StK^ ICi FIJ, 0^ ^37 AAA, Tt^n HC 21712. 

£iflN £lfTfl,fc rtiCOWi [rt -HiT»fl-1^lif«*is»* hiHfii. M 
"M^mm*" K4.iU wfTI 014 v«M 4 nul-yp Kit Sflfit S;ab€ 
for rPHrntIa: m^mw*,. Bqm 356. V^hthmm. p4J W^O 

A WjOH^ pTHHQ* buMw»# Ywj WYt- for to "VT 

rii:ifirftni>iii:iii iBi.trii i^inr 

iww BUJOMWuW Gii Lon 

HKiH INCOME SALES PDSTTiOra djr COflWTiWl igilKY. 
Blvd.. Suit* 123. [IMCH. N. Pi. LMUimM*. FL [533^ 1 



f RIE GATAidd ^ MiilflpU^wj UtfhMti^ MpLllfp^ Lj^«. 
fOQ.POQ nifflH^wil Clw^>e«KM, Oaa^iHOE-lHa. H 



F0n S*L i: P V [j^A H m hCl BiSKlKf RAfSf TO& 

auirf fis m sEti iKS welcorie 

GflEATWESTERH >^-i%v, 
BUSINESS EXCHiiiWGE.tNt f f 

^114 HdUs l^k^v Ibui lf Kfl ^V^^^ 



INCOMB 




DEALERS WANTED 
SELL AT lyOO'- PROFIT 



D»&r A valc 1 tHTi K NO 1 1 m I iftnw»o*iiM.r i 
LON^ PUDLISHIfVG [^tpt , ^4 
p^t POM n»i B>A>i»g M pmyvc CA^>»W 



FWA|, SiTATE FCflECUMuqES/REPS N^fC^D 

tir»rfid«. m S-tDOrSSi-mi . Ion*. IMXHiie. 

BY OWNER »?ih«ifi to rt«fm. 13 pipn. ii 

9hm tW.QK13 (marflDfY tl.Q^W l^Blm ChU 
i:iiAi4 Tor Wrni Dm Laml T3i Awftn CirTtw 

2fl6-1 137 

SECOMf A SUOCESSf^lL IWlA^JU«CTlJfl£«S" fiE«lE- 
SENTATIUE MjnulttCfajnfi' Ag«iht*- l4(Twiihrtf>r liitt 
pt^i^^ iurr\n w» loghinQ lof raprmntitfrMtH. 1h« Nrn'H p^sducl 
Un# tret iwnlnrt^ Wflll^i^. £||J**ih*d imct I W fflf 
vttorrrwtioi wrrt* Mwiymeiuiwi' Afifrtft' NmriMtv, DiiiL 

«£HEAae BAiLES - USE AH BOQ UHE! 

ftdd^, wn vwrflhthma pnnm miiar ^r^^it ^irA i' 

t tutiiMa Inr fair taWtrtM^. rite, 

for rtiir<i». ai u^ptmife 

TEl£HEP ■» IHOI 



BUSINESS OPPORTUNfriES 



HOME m?om MAIL cnoet suSiMSM. s&fi 

wttftchJE UfiiV FREE REKim: UfrilMgtf, 



™i SatiwfH«isin toCiwliAiflV Mbffif™ i*lli ftow. 'Mm 



wei£tn i M^'A IfvhchiM rMI ddlM^ilDm. |%dQC 



>t«w I? gal Lfiaa eitwwd Qmfp ^ijq\Mrm , UniMt 

6611^. |Br3f -nflH9i«|i 



Ifl AikhHc*^ IiiM [pTwnq IrtduptTf ■ NmiOfially m&rm 
ph« GlWiA M^ obbf iiiicri Mwi t^Hm A«mvi«H. ^ 

misiw^^ oppcMTTjNrnfS- India 

u£. eorrtpirMil HilpmqhHf ifi i«ima iKhndiciayi'itdFta up 
pm >prita4Mi in InM 4l*[ttn^i, pvh^ pi^ qlvnDfi^M. 
pf Mfmi cauftaiii. trvwrtiq predtisti, «fc IfwM Ia 

ailJ^fllWAflOfy CDWWJLTRINTS PVT. LtD . Ita-C Utig 
CbuH. ai?4 NviTWiti PsnrrL aogrmw ludii. PKM mr 



TO £XPP=lT iMPOiHTS 4 INVfSt iN tt-lE (;AIVBie' 
AR SwTthv OnH It^ hlE^ ei/SINESS oppDnruNnm 
'GUIDE iPrDvi3ria Ttsa IruifvwCi^ ^MHinp DliHWttl WOtr 
fSKtl tor royf Jir^M Qf i«¥«* m 1Im Cfcrfctiirih Pi^'q S f 

Jin^ flo mflvfltM it i . pvHIali ^du em ukU Id (HfTpsH froni 
Cwftfann pjirftif** M\ Mftw trartM^lm Nrp In 

liVi |«i ififHrt cDfiEa^t mrQ^^^ A p'Vi'hI^ :?0P iAi4i l» 
tQ CfHibfaMrt: Byu-iiKi lnlnnAli :n^| 31^ M .^>rl Si 



OWN YOUR OWN STORE. 
jEJiN-spmrswEim. ladies appanel 

IHfANT'FHETEEN OH LARGE SIZE 



Hhi ji hkiphly pri»MtjCiNi wnc 
bivuEituI lEarci rtaiunng Enr 
\tim lisni. i^wMW. wcMis- 
wBir, cpor^Einit-ps. cftlMiTin'i 
W«r [jr Igjgt w*l Tci lUi 5?. m 

yihj [ttJin !iu£c^ nnti 
p^ni^rnci] in ^Jw l$$^mn Itdff indi 
pun itiir 4{]Y4fvii[|«i (Ft biiiiriHi 
mrHiritiip M fan witf Qvit 
1M ^lorti f4icet[Si1uihr RCiW 
Ihq llltCDd Stilts %U,m 101 
S?4.flOCi induMi twginniPB in- 
TQHlDry. Tcr iiii^trFliiry 
wHiErfien. linuFni. iP-gtwtf tniit- 
ifig at QUr tniinlQff cf irlwr, iM- 
Eidn i&tifUneD. initrvMruil[EiHi 

pnnEirm, t/iimn^ 4^1 Jthmrliolng 
rr^inuohj b£Hilrjhii|]in|} fTys^Hm, 
MNH rfHuvi. nnvr'^^tltr. pro- 
ifwtiml ideaa .ind cDiitHTtnna 
tlAto^. >bu maf ttdYt yi^nr 

•tropin in II IfTlll a 1^ liiy^ 



UteOffei 
Ton: 



OVER 
1J0D 

Brands 




CALL 



roiM mfuiiE IS Him mmm tooai 




BUSINESS a^PQRrUNEriES 



I!! le? US. 1NW4 ft** 1 



ftMnjh Ca . hm- iMfT^ QpTuli, •Prttgwm nwnctm pq Bk?* 

1M> t3«^, OH 

Tfip Rjnim tt* bnctori kwmm (twM 



SQfLTTHFItfntHN M&ft C^iTDtni fTMiqnafii:p |Tti«Trt»t jrnft 

BUSINESS SEflVICE$/AiO^ 



PRE 



S-BKI-: 



AL AMOrU^ pitLBfl. {^UiM pMUm 

-i:ijDw::ti** rociLBj'iyw . 

(XIMftiJ-paLHad HJpPr t^M Ml frWH^ 



'•ml 



MEP TQUfl HAME IN *aan 
OP tOLI»€UttOMtB 

1i H iigio Ei pp^ 
Id'lt 1 a 16 El Vp^ 
|&» I EJ prrrS 

W 1 1^1 ppd 

► 'rj'.'i'ir "Jfl T It;-' 

,■1. ■ piP^ 

flrT|!B iph ^Mthh l 





CROSS OUT THE 
CROOKS' 

^Brnmni iirt P 0 S Pfll £^ 
PLO VMENT OPIWDN SUflVEV 
(■HHHigt qnHiitiDrtniirif 

* C?A4 IN i^lL STATti 

• LAIY TP MTaiZi 
- COST VEft¥ UTUi 
Por caitifliit* <nlo^rfi.iluei#l 
witi nr plris^i* iT^aN Ffi*^ 

^0,S CotpoilMtioFi 

P.O. Bom M^32 . Chiii^^ IL M«4a 
t . G2t 40Oi 



BITOUTLe.Wl.fS ltoit,Q#li>:'. / i^Mt- 

Bill ii«d iwi mil iutlM iml MHW' 

^^Itji^ oil^iy SBVSJ ^^1 to 5a % 
fl>fl "Carpet MrJl StOf*" 

itHI^ ih pir*>H et WrtP i ,.■ ■ rnidrtfl lir? I'.- 

HH^lM IriflifWhIji LtdCi^ rirl - i| 11^^ W» 



Bp^I ['I ji . Oit TANQV C:ijiiiputei% 

CJur LOtiL ^■^□r pi dEitiJunla 

i ip^wuE-: 



^IjinLifiii Ind^jhlrip^ liu 

iin ; --^ 



At. 



« fS^TirTE 



PWki, mH HfTH fQd 1^• ci^d^i fivhjrrt mamif «irn^ 



,,^,cas, DOCTORAL 



NEWPORT UNIVIRSITV 

3720 CAMPUS DR, 
NEWPCWT 8EACH. CA 92660 
f7l4) 75^297 



ri •! ^ .«■■ ■ ■ ■ ^11 111 ■I'^i ■ = 

mmim kists 

iM > .1 r '.LiiT« Apra^h^ i^hkGtdpi- itti^M^ 

EIPOHI. IMPeBT ^ 

faKHW ate ^Q. Diiw *i}»f«. Kmi 01^ 
fltftOfl 



mmOHfSf OFPOirTONITIEt/tUIIICES 



• 111 A f 



[dw ^MHW tSAM «vclu^ PMPtffi Ijfcviar^iai^ 

KEMIH/FrTJIESS 



Fi^ a hfnHwl bfh# wffl ma!rTpoTltli' 
I #wia p#Jl t^lilTt vitii' ftsur Pmirm fpvM 



Hp 



Owr 1» aimer thavrOKii^j^n^ Cvit^QuCiliH TlXI- 
FHKE t<lDUM.3t«HlM«l#ftv#tfeKTFwtl«nA#iiN*ij«# 

f<^ N ^ IhA , 41 te, PO Beta tttl. D«cil. la, 



Cafe 9 Lli«i^ t-i^r^riun ^ 

f IT "Bi tl g an * PF- Tr|l i1fiMii1ill1 

CiL4 tOU. FREE T-iOO-W-rW 



MO* TO 

COHTWai 

AMD ncoucl 



How To Control 
and Reduce Inventory 
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4hKMi 
flli«|i* iffciiM'-i 
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«iH|i^ l<Vj4ii« IbMM potHiCBi 
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'.iflineft* September li^S^i 



CLASSIHED 



MANAGING TOUR BtiSfNfSS 



INViHTyillS 



INvevrORS' m 10*11. ?npAJ?3 cr flSflft 

bmw wtUE ib C^l AM w* ■iiiiTi iMM iit muiubuiti^ 
ItH intfi«?n«POfi kiL m frm 1 -4iMhE2S-&A« 



QUI ^ ^me^ 



Ri^E MAiUNQ VST CDM- i-inr-v euJtiqef> 



Mia £IT*TE 

flrnhM-Cwv Ute^ &Mth Cw^im. Lite Caun^ fli^ 
(ao ttEir ML fiMN. 9C »i W3^«M1 1 1 

pionfDA wKFwwcr iNVEsneirT. tu f^iM wr if guff^ 

?qnf liim rttfftfl ttfllMa. J* Pv i^wfl* htoffwis BwftH 
SnM. SiK S«v*ii- U^v*. 173:711 Il1».«^l^131l 

SfKlNARS CO Nf MEIIBa /CnCTEII'nOia 

i-LADERS SP^J^-pfE^ SEF^ViCE 
Jlprdtn E.l^F>«W jliWidra tH^uvHL I FiprUtflL g^f^fviv 

««IMHM ^tt/r^tm hA tf Dr. fXtl^ Jor^ D^mnttoLuilH- 



TtUPIiOiL^mEJI lEIWtCEI/EflUIWmff 



Ipv^^&dliiw tew 
mo sm)^ 1 waiMOdi 



TUVEL irikCATlOi iUiTilS/UCHIIIQEl 



OUR WLL FPlEl HQ UN&l WJVI NEXT PHO- 
liin?PN] M HQ mhamom to fWf»M jiniHibllljr. 
4«i« Rent i mmf . WO svd^ liMi i nwmm 
M JWh 4 riflf ^ 5^ Aim t ^iMmsm Pndmmm 4 
Mamcmcil MFhCiiV* AD^hTu^ iqra 1-!KKM»ft-£«l 
fepfr 



ft, CSIQffl VMA Kip . imHik^9n%^ 

fans iA» 0«k irr4to4iK?. jm. Mia^ ^ ii ^ r t M i* 



Marketing 
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By Nq tt^y Cf^ji 




ention the dale April 3* Wt4, 
i>Mct Xefli&p Ohio, residents ttiB 
ihIti udder. Thai WdA tht' dny a 
ii-r[mdu slii4ih«d tbn>ug:b the 
XDVii) ni S5rti^50. leaving 3S p«oplfl rieijd. 
DfjwnLawTi buiiii^e'hsps were di^mol- 
iflhi^Ll; flonie nwvr ti}-v\v^± 

The rofui l»^ck weui tan^ and arduous. 
Ltves Were inconvenienced for yeJl«. 

li^idoQt^ had Ul Lr&v(!i oijlaid« thf!< 
towu Ifl do their nhtippinir, and even 
when downtrawri stcr^ rOfc*2 from Lhe 
mbbLe, timlld m neorb}' SpriiigiieM and 
Uaytdn continued U) ettttee Xema cMct- 
^rneni awny. 

Today ^ howevtr, the Xenia Mer- 
chariLB Api5*KWitH>n— the XISA, aa it 
knp-wn — reports that the kKral peonotny 
hat W-n iwitalixed. l>owntown mer^ 
ch wits' drawrinir nird? A crtKiit «JTd. 

Xtnia ii perbii^pi Lh« only town wberft 
ytiij ciLQ buy rumitiLn?. ^rocerEw and 
cloUltiR far the m^ln^ faniiJy. hnvf^ your 
hair styled^ your Chcsy rt'tjatredp 
hare a ch^dtup at the county hotipLtal 
' tttiii tiay for a traffic vicil^tlrm with one 
(Tcdit iiard- Men? t^EiTk ^ focal bu&i- 
DGEfleSp p]u£ the hcii?pitu[ mnl the miiFik- 
ipB.1 Diun, are htiiiuricag tht curd— 
which hm no annual nienih<=rship fet*— 
^ mid rni>ri? th^ 25Q Xcr.m nhoppf^rts hav^ 

put it Uf ^Ood Ui4!. 

old : tif th^ XMA. r^fiEl a di?v^ii- 

pEi|pi:f iiLury iiiKiiit n irt^nd toward shojh 
piD^j^ maf] criMlit cardit. If a Bpecml -Ganl 
W^rfc] for a mallp it cuuEd w^^^rk for a 
groap irmatkowti itorv^n thiit CAm- 
pate wiih mallsK thought Lynslng:. 

tmpleni anting the card idtm for X^ia 
was filmpli:, Mivy;^ Jubn Rofxsrtji. dim?tfir 
of the X«ma MtrthMkti 
TbeXMA propoftod the card in • . t 
thr^ bsiiilt.s, liTw] )i4larri[Bunk,. N,A,, a 
Ximla Aubiiidiar)' of Katjanai Bank of 
Gbidamti, waB the moat etithuaii&tfc 
iboat fLnancing: it. 
^'Wi,* wftptgd to jiiipjioFt ihu cjommunt' 
\ iyj' Kayi Wfellinni Kuinaji^ aaAtfitant vke- 
i pres.idi'nt in chuTKe cif card aerrkes at 
I MiaiTt(BRiil<. '"Wi! also jsaw this la A i^^ay 
to incraBsu our exposure/' 
UiamiBajik a^ml to ab&orb thc^ coat 
I of printing and issuing tht? cumiA and 
UMur u^plkat]on£^-H eant li Jsayih, that 
ii not h€iLvy. It handle thi! monthly 
paper wmk for the XMA cai^ and eol- 
kds ^ynwntu m pitrt of the prot^eti of 
handlmg othi?j' chnrnre cardri. 



MeixhentB hunmnir the card cnuHt be 
m^rabera of the Xenia Chamber df 
Commerce and pay Miami BELnk to 
314 petwnt of eatrh r^uiil purthaae with 
the card. Buj^iiEefisen th^t do not al- 
rtady hjive an account with Miam iBank 
muat ftet up ^ dopoiitoiy for the XMA 

CiLltl. 

Ct(?rks usG ihKt mmk' imprinter or ter- 
mm&i to ting up e&Iss^ with the: XMA 
card tbfl-t lh«y would with any other 
charj^tf card. 

TJto firsit XMA tikrdt iHKued irt 
May. Roberts eaya hiH mefchunts' asLBo- 
diitjoi] had diffKrnlty in persuading 
2*ume exenutivcEt zit isifffer is tortus to hon- 
or tht2 card. "They Uioiight th* XMA 
card mii^hl b^ in competition with 
tlieirs/' he fiays- "But tlitjy found oat 
thiit a lot jjf iwiopte will ijs*^ TJw XMA 
card who tlon't havo Un^ir carda, so 
they're ^TfttEn^ a larger customer 
haK**." 

At Foftter-HaineSp a department store 
that iaaues. its tiwn credit card, manage- 
n>ent reluclantly agreed lo hnnor the 
XMA card "because it Ifl ^ond jniblfc 
reflations, stimulates ^rnwih in the 
downtown &re3 and brinj^s people bktck 
to X^mn Ul »hup/' a&yn Marsha Bynum, 
mflriptant manajper. 

Byniim say? that ''we have a stead v 
fltream of cufllomfirs whfj Mm th? carJ, 
Hnd tfwjy art? using it for ttifge puf- 

Though tJae XMA card haa only 
hi^m in eifculayon for a few 
enontha, ftobeFt& aayp rosprinsq 
has hmn tremendous. After n 
mention of the pruj^ram In a newsletter 
pablljihed by the Downtown ReManub 
and Development Center, in New York 
Cit^, the Xeim M^rdhanta AfUHKiaiinn 
f^^\vm\ mqmr\m from licvemJ small 
tawn^s a4jroRft the CQuntiy. 

The Xenia Mervhantu Aisociation 
plan A to piLldiNh a boiiklet (in conjnnc!- 
tion with Lkjwntown ttet^t-m^h and Di*- 
Telopment Cent*«r) rjn how nierchants in 
otfit-r Hmiill iiwfiH cjin ^Uirt a credit 
card pfogracfl. And MiamiBank I* aet- 
I ting up a credit card iirogranv for mer- 
chanta in Beavercn±«k, sis mUes fncmt 
I Xtrnla. 

SavB hank txccutive Horn tin* "Judfr- 
ing mm the iwponfi*? from other mv 
nhdpaliti^ft. \\ Eipj^earh ihiii thiFi tj^Hs uf 
pragmiii ifi gmig ti> take W 
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lissom Of lEADf RSHIP 



A Wbnderful 
Worid Of Color 



.4 man ivho had an idea 
umi fmneg he botrouvd 
from Hotmone m kts car 
pool to iaMneh a unique 
company. 



By Wiilmm Hqffhr 



iMVfrm!€ fi^rtmrt '3 collar 

gfaudfird iineif ij^ priif ttr^ nirrf nrftftM 




H f lii tJie intifrttiLtiniiiil esitr of imI- 
\^r, Lmintni^ Horl^n'fi Vnnum^^ 

ing the mtm ^w'nirum, f.s ti worldwide 

that nmvr Mutv." * 

bert- '"Thpre is Morse Codi?, tbehe s the 

iM!Ti^phfirft, and tJien*'* Pnnturte/' 

Herbert h iires^iEk^t und chief exi^u- 
live ofR rer uf Pan tone, !n^^, a yrirrpi v 
prtrtirg LNjiisfKiny wliri-ni- nnnw hn^- h^"- 
ronitf iftin^rrk iw • 
mil rut;? (if fiimtii- . ■ . t . 
anrl |i;ii."kji>^in(^ mnifjtuiit-fi. 

An whrt liijyK a full army of 

duitisfn mati-rifilfi front » PArftDisv^ li^ 
« ' upplii^r Cftfi uNiFiiirrtl thut thi» 
'. htfl fk'^ii^i ^'nnf^ti^l wit] mJiU^h 
[i\v jiuL'^ of Lht' EinuJ primed prtKliiel 
Thf miitiiriabN iticllldL- fi'lMipjujil i^m., 
tmi^parpiit lif^^iiit^ dvi^rlay^ and nff 
flff^printAKl i^kr (iar*ii^nt. If thi? urttpi 
thiymvi^. for i!5turii|ik, to !Ji«* tht^ purtic^ 
ular Nhadf of vflhKw dR^«^^ll|llE^d m fkn- 
t^rii* Till hw delicti rmitmnin will! 



Ei3istMl rtuppl}' of Fupton^ 133 mk fmm a 
Ipiwiftcd ink mariDfqetun^J'p h& may 
bkn4 the ^sokir hiniHi!]f'-=€ir uny flther 
Panton^ ^lor— 4jy laainiE i?iKht biiak 
t'pkirfii of ifik, |>luifi hfrttk ittid whiUt. ihni 
are ^birj aviiiljihk* fmim ltc?en»H?ri ink 
Inflnuf£i4.iurt'ns. 

ff \iw [mtc^iirt^ are fir*lbwt»iil ctjr^ 
rijctly, Pantpoa m mil Ih? ttio aahw 
shjircli^ of pildrn yi'llov^ whrtltLT pdntfTcl 
in Nuw 2vrm^ #f NefW CjilL^dciniii. 

ff, i% a Akmpk> <?onp(?pt, but it hcsfl jir«> 
dnfF^i drarnali^i- rv^ulf,«t. HfftM*rl hfti^ 

I hp rump . T. hai in 

that last pybiic y^ar, ^^fcfft w^r*- jfiboiit 
^ mWMim. "From that \Ktmi mi I cki!i'€r 
toJd iiikyliH"jdy whtii th*: rrjrn|uift)''ii 
umi^ wall/' nays Hi^rWrt ''It hn^ in- 

pi'iin^ on incjn" UuLri Sfi^liil milEjoii warijk 
of an ^utipllf^. ink* ami nth^r |TtinittO|f 
HUii jjftktiyciinn (imiiucLii mhi in &S 
ctiMiilri^, t+iiriitnif HutMUuitiaS rgvaJlHS. 

Hnrlit?rt^i* fu="" ' " ■ ■ ■' ' ■ ''nl in 
moTT way* ll *n 
mrly lov^, "I iiUirt^-.j ii^k m 

pt^r when I wm - ^ 'Hd/ hi* 



I fii^ifl. By the titn^ h@ rLmeh#d c!oll#ge^ 
he hiiii fli-eiiW on a cart?«f an a physi- 
ctiiti, Iml hf rt^tftirwNj m inuwui Sa 
prijil]ii}£, Out! ui hm undurgnLdLmli.^ pa." 
j^nt mported m tht ute of orpLnir ptg* 
rtii^tilBt in pnntinsj^ tubs, 

AfUT i^radcijitinif fTT>m Hfsr}€tra tlni^ 
vi^mtly wish degm*i* in bbhsj4y ft^d 

whi^n it a flinidl priiitii^ir and c0m- 
nmrrAnl display buBlmnB rn IIaiKJiii!hi«^» 
NJ. Hi* w» cialy 1 tempftipary <^niploy- 
^c, awilttngr *ntrinc« mto mt^dieal 

Thirty ywn i^^ii w^r^ nu urth 
form ^iMndiirdi! fqr tolnr pTintiii^f Kcieh 
prinlln^ ifik manufartunfr pn^viiiird art' 

I hiB Aiid pnntt^n w^rth ttouk* uf color 
nwatrht"!^. Wh™ urtwork was iw?nt to 

I I he priTiler, it wuirM hjivf^ a ^^<ll^^r 
H walch iLtUirhed, w I ■ • ! that 

thi- final prrjdtin --h tht? 

stv^ntrh. TTi(!> printer wo j 111 tkk \m bi*sX 
Vi mix '.I'l-rtiiipiit^* ink*, but 
WM3 It? varwly in produeti 

tmm rii:ii I'l l.; prrnlpm. 

Hf»rlM:'rt'h kni*iv!i*f!fr*' nf r Ingrain Ii*3f 
ffiund hiFk imm' iinomr. 



N itiMPEi'i* BiiNJjii -.' Si |>ti'iiilirr lU^fifi 



LESSOMS OF LEADERSHIP 



Jt Wiuiil#rful MtorM W Ikldr Jl'u^iit^m-'^ Ctfhr SpiTt/irr ri 

page hose~tm/tfindtr ftli^d with 

priftting mtiMt^^.v ftritmrf: rmttij/. 




yuii pill tw(y pi§^nU togtthi^r/' he 

intefacrtjon of cht^miciilK was heJpful to 
[pe ]Ti kncminj^ rcit lf> hJewi two ditfe-r- 

P^ntom prfntierH In iJinAi^ dMys usdd a 
j£tiKik cif >wiit 60 iliffpirimt inkii ci> TTiix 
cobr» m i hit-or-rrib» f^hif^Ji. Herbert 

pd^^te of 11 inks tMl wniild prtKluet^ li 
full mn;^e of Kjbn and miv without 
delriiMiitBil difimkal i m U^t- 

i*r, wfaen be lanndwd hi > ■ : nrnprniy^ 
^ cut Ih^ number to 10,^ 

Herbert trtNfanw sd involved In the 
fetfKlii^MHi of the €oli,>r printing procuss 
thut b€ forigot ikbdut liwbc!^ mh^l 

As be rai^ wiihin ih^ ^omt«wi^, 
Herburi nawa niii^J for e^n^M 
tc» t^ike the lend in stajHlajdisdng 
the col<jr prmtiRfT pr&cfiis 
Ibmui^hout Uie woHd- Hon- he i?ouid 
iaKim]rfnh thk tofty i^oai remaiti^^d aji 
migm H« woa ontjr n iztirnfitiiiy em- 

Sloyt*? — fLtbHt mfr whi> wa* sti-iTwisinif- 
f reajMm;fiilik^ for brini^in^ imijv niriu- 
gem quality aontrol tn thi^ 

By Ut'rbert wns rmn'mg th« 
inrintififf tuiJf of t^. wtiile l^h« 

' They werv up ^siii^t tfitfrnt'tidous 
conipelitkin/* Herbert wiy*;. "The pmf- 

j(oin^ Into their divtAMCi and Just h^lng 
iJbfiorbed/' D^pftfi the phfitinif prufltM, 
tlH! dbipf^y division ran up 150,004) in 
wtsUfkidinK debi^. Hcirtteit j^ave tht 
QVWTi M ulUnintujn: ^4! him the 



pfintitig divisbn fof t£d,fM{]^, or he 
would ^uit Tli*?>" agrtJwJ lo sal!. 

If not for iin "im^iiV thi? Pantont* 
Cdlor Mjitchin^ b^VHteJn fnijjhl never 
lijtvis beifB kutalii^ti. It ^'m am <4 tlirciM 
warm,, hiiTnan unmuntiirs of whii^h a^- 
pirinij enti^pnent^uri dretim. TtstTi* wjm 
a vt'^^imart wh> rijde \n Htrlhert'si ear 
p(ifF]-=^in tFJdi?r wuTisari, ^hildle^fl, who 
owni'd an smpniBsivi? |]Ortfo|i£i of B^cruri- 
tiei* thanks to- an early Investment in 
Xerox i4jrptKrHtion. Herheri uffifrtd her 
a sll<*nt partii^rflhip Irs return for her 
agre«?rnorn to co^i^ a fSO»(KW btmfc 
toati. Hilt "wheti 1 s^fit hrr the papm^ 
for her SO [jf^ri^nt tiquity," Ht^Hwt 
csoIIk, ''Bhemd, '1 don't wm ■ ;rt 
of year biaainesi;, Ijirry^ Titi , ity 
In help you.' 

rUift wja3 atdu Lri pay oJT liw vri' 
tire lean within u y^ur, and !itill the 
wonun ref LtAed ai];^ yraht As liia bllEsi- 
nw frrew more lacmstuL made 
WrernT attj?mpt« to rewanJ his bea-efitc- 
tor, but fic WQ^ rchuifQd coa^iatentty. 

Te> thin djiy the W'tmuan r?^|Ut-.-ilA ano- 
nymity. '^Shi is/' Bayi Hiiirbdrt, "one 
trrtiat ibdy." 

And becauM of her faith in KcrtHrrt, 
Uie frorid of colae printing wafi fori* vt?r 
diautffld. Ey Her(ft«rt waB aj^rei^ 
etvd]^ priimolias: hLa new Coior Malciv 
\ng Syatetti. 

Hi!ftH<rt wrntD lutt^na Ui 21 major ink 
maayfaeturers, dL'scriblnjir hu syHtL-m 
md offi>niij^ to lit^eiw thtftrt a* prfjduc- 
er« of ihc m&i^css^ry tti baak Iiikf^. With- 
in Cwo v^kA all hat orw manufactdtfrr 
paid the iniiiBi royftlty f*^; Herbert 
knew hfl hbd filled an. indii*TT> iu^ikJ 

Soon hs vfm [miv^m^ i-^jkirrul solu^ 



tmm Up bit^k indsjHtry prnhl+MT^H. Kf^ 
Jak* for ifxampli*. was having prublein^ 
with clifferefst Rhadea of yt?!low on its 
l^DSeft hpi^iiUBp it was viM\i^ diffrrt^nt 
priatiira. riiatom£!f» ihou|rht ^Qtm> of 
the j'ip'r.ii-j'K were okk-r, mi Mi them 
on tlip- Ji. Iv<i&, "Wh^i-ther it's a can of 
.lauij ij-r a box <]f rracker;!. it'll extrerne- 
ly imjKiriaal to have color uriifortnity,'^ 
guy? K*>rlK^rt 

Herln^rt plugged KoAnk mU the PArh 
ttisie Culur MiilidijriK SysU^ni and the 
probtem wnm atiivisd. 

Iu tilt- tPUKuintc yeara a rain how of 
iFJvi^Tilii^n!*, infiti^ntioM and fi*.irvj<ji?a 
have iHfea markoted by Psanton*?. 
The Color Sifietifler is a 15rs-paj^e 
IiHjii^tefif hiiHlur f(llL*d with fH*rforHl*iii 
^]or i^ip^ ttiat ttr<^ attuehtHl W tirtwork 
besnff sent for ttj-imsductinn. 

Tht? nt»w Profe^sjonal C^lor tliiide h 
a rompk'tp laitalop LOffl ftslwrs ftsr 
yisEp not in printing, hat in indtkH tries 
iiuch as artrhiiccturi;, interior dLTcnnit- 
ing. f^jihitin atai bctiuty products. 

rinaSfy, thm* bi tht- Pantont? Color 
Institute IJntktr the direction of Hi?r- 
bertV rlaughtt^r Victofifl^ this new divS- 
ffk^fi will ^tudy p^yeholofry af i!olnr 
und map C4*t'fidu in ei>|or pneffnaiee- A 
llt?d^lini? inr^Litute nt^WEt!eit«?r already 
]mA a mulliiif^ |ji«t of LSO/IOO. 

Two other Horheri ehi]drt>n tim aim 
active iti the baainesis. LLsii Herbert 
Harri!^ in irj chari:*' fjf adv^rrtiHin^ \md 
public rclatsons. Hvr kid broth rr Rich- 
Jird. sjH>rt[nj^ a fresh M.Bj%. in linLint'^ 
fram hfci father's aJnui m^t^f, Hofstnt 
Uoivwr^ity. h active in promolitiK a new 
color ]in:i" ' • ■ - ■ • wfll s^imujiite 
Pantont. | -utiT monilcir 

Jind pHiiter. 

Horbcrt'H recent hfvie Hm firs I mar- 
raige t-nrdod in divorce P. Mie^>c^e iJuBoy 
Herl>&rt, Hi fcrnier celehrity inu^rvit'wer 
for a Miami cable TV Atatitmp croat* 
iaf ridiKvtap^H to pmmott? the tVjfe*- 
sioimlt^lor Guide. 

Thifl family invalvemf'iit oju* ri-a- 
«dn that HerlMrrt. E>T, huji tumi'ii down 
what he lerme "ft aumlMfr of very m^lkl 
olFtrn* for bay-caia, " Thy mtirv family 
w^iiiE to maiiitain the hUrtfrity of the 
l^intDtie till me, and it i% tlear that all 
relish their E^^K-cial role^ a?« the world- 
wide arliiters of i^olor, 

i^till a handn-on pen^tori, Herb^^rt In a 
fnniiliar figure in the company Ijibovtt- 
tory, wht^re he can lit- foumi fre*|utat]y , 
ViayinjT ^^Uh piffrnt^ntB likt^ p t^hilil with 
a bdt of w«tifr(!OlortF. 

"Pti^be ask ine which ia my fuvorit^ 
«ilor, ' he mujiett. ' And I say^ TTn-y all 
are.' " M 



Nnl.itniV Bur)iii 



coMiiEifmnT 



Congressional 
Alert 



This NAnoN P BiFawRSB runlun- wJ- 
ViseG naidsn how they c&n tnnke thvit 

vii ■• a'p 01* inif ' •• ■' ' 'I'ff- 
(>-; 'I'lu.^i'gHtiiii nf 

dHjt'J'i-nri .shrjlliti hi*.- hlMII. rJUttil' ki Ll.S^, 

at!i)jiU', Wiiiihinj^Uju, D C, saV^ld' vr Li> 
tJiS, Hoiisw? of liqiriwnitatjvcft, Wqsh- 



Product Liabitit)r 



Appropriations 



Trade Reform 



Occupational Hazard 
Notiffcation 



Immigration 



Family/Disability 
Leave 



T:iJ/ I'liiiifilrxiljfBfl of rDrreiil jaw mid 
Inij*!- j^urj' itwiinls Ui pliitfitif:^ have pro- 

ty . l-VoElHtt lintuHty intiiiniiat.^ must \m 



liiSSIfftSS MCSSUK 



M<*nibi^ra i]f the HL>uiire nnd Suonlif- 
Stj[ipnrt jirnrfiirt liability n^forflfi ftns- 

t^:Lrillll^ ReinfiUiLi^ ■ r?iylt'l»tuy:'d sttin^ 

pitniLiv^ dwimjjt* uwHrrl^::, and rt^j^uljitu 



bilk cinmuJiiKi-^A ftticii! iire^ponHib-ility 
mi\ bujje Memt defidu. TtiJ* lt?4da to 
f^|*>wrHf i^rflnnmk jfroniUi Mid Ifi** bmi- 



Mvmbp]^ nf tht* Boua^ Biid S«l3iltK Sep- 
tiujl^ bilk. ttiAWit at whk-\[ huvu Ut^tm 



11^1. 



iit'Jiciijji ik^id 
Tttl budi^et by 



PufiiBteiiLfy hi^h niefthftfiitEiir tmde 

i^,.h'- r.. ■ i - M Slaver** prrVhr^ '- ■ r. rh? 
' Unfair [rrt'l- '-% 

.1.1 l»4L"rjL. U.Jl 

[' ^f-> . ... Ill iiiit^rtifi^ 



Hembera c»r Ht^me and Sunute: En^ 
net leutsbtion tlmf imprnvi" = ^-t- 

fortQign Diiirkt'ts, <fXpuriiie u'^ciii Lnidi* 
and reduces tinfair irmiir ifi^t^lJcc'Si. 



A i:mi\y bill that would ornAtt & mu- 
vihe iww burfl^qprapj cb Tfiovtug 
ihnjujih Om^fim. It mlh ^ir identify- 

\^f'K'\^^.\r,'\mm] h:i'mn\H :i.iu3 imtifyi n|f 
.iifii I'o'ijjM^-'iiri^ WH*rki'r^ re^anlmjf thckr 
fsnKibc-al ENPiirJitkniJi and Jti)»sU riffliUi .^ti 
ux|>i-iifilv<j k^unil prugnuii, r^oiifctlj im- 
phmmtM, nli^dy addreis&M worker 
FiOitificAtiun. 



MemlwrH t^f the HotiAt^ and S«niit4!^ Op- 
jmv tliH Hi^(li Risk Oi^ypfttiniifl] Dist- 
enjick Ni>tirii!aE]oii jind Pn'^'p riiti.nri A<fl+ 
^ hicli M:riyid udd lo Uif 
batlon^ IttiKcttinn aitd m\\ ^ ^ 
thut ri^ult frtim fsirn-iu f*^iiTril n*- 
quirt-picffrb', lUy not 4!rt^U» imotht^r ilih 
ticedfed buitrjiiicfiicy. 



l!iim!jjT7i!.iori reform li*pfel»tiufi fnflvmjf 
ihmiij^h Efic HtiiiJM* wi»u!i1 ifnjitflf^' \in- 
^^:'riH^il1i^^^^l^» hurlMfis iin hiJHkra-'KM»t^. 
Tlusy wuiiEd tji' for jwiper work 
violatipjij, hi- held mponalW for iic- 
t bns of thnir ■ ■ ' . . i ' ■ • • i . rs juid Jm! 



w ' ' .i1ii>yi n=-f,-.r'Ti l4i):ihliiljf»rj that 

ijiii- M " iittib]€^ hiirrlc'nfl 

nrs hiirju*.' - i '.|.'i'r work o[jlidi|l' 

uLp liniit iwponflibjJiEy to an tifniifuy-ur'B 
own iifiioiiR, arid do not ci^fiii^ riirhtfi 



lM*Tit!fiLH ^yhti?TH t- ^*d by a 

inmd liiward jzov- . ■ . : iimnduUid 
benefits. EfnpJiiyiirs mhy be forced to 
pmvidD qp to IK week** unfmid familjr 
it'iivt- Eifiil lip iij wwkfi' liiijiiiiil 
iilnViiy \ftLVi\ FLiHk]i!riTiof(% prtifio^Hi 
|"fM'ir;liri jrin -j^' ir]^ it |^ff>vi?riipwtnt 

wnyi to m- 

1 1 . . ■ ^ . . i . I , ' . • ■ ^ ■. J fC- 



Meiutw^f^ f^f tin* Moiw 21 nd ^^fnnte 

ma.in(ji.. - = i '-^-'ful 
pHvAii? MH^Ior • 

tjem. Mimiii:erft ji u i.i eh 

manigu^o (i-lff'r Ih ■iii*y 



Editorials 



GOMMEirnurr 



PrateGtionism Is 
Hot The Answer 



PrcHloctioiiist forces iii Con|freSs an? 
Izyiji|£ to biUpport by ckdnimif^ in 
dT«t, thm "wt're tie only giwiip in 

Tlif? iCeaiean admmii-itration. they ^ 
guv, ^l^o^^f nothtrtpr tt* di^al with 
prolil^m^ (i^iiiHL'd by uthi^r rmtiiHiF' un- 
fiiir tnidc pmctirai, anrj ir ■ wim 

71ii!!ir claims fopafpfuilf jr«tbiitii?d 
til A hiird-hittJtiir ip«£«Ii thut Ccirmn^re^ 
SwretJary Mflf™lni Ebildrii^e rrmde rR- 
li^iiEjj' Ui the Inti^miaLkiiiiiJ FcifUnn ef 

irb'cte tegtfinliif on page 3SH. Noting 
ftlltf^ntinnri that thif admiTiiRtnLtiati 
berks a troriL^ policy, tht Seci^t^ de- 
clnred:; "1 liiwk thuVa ridieubuA. We've 
got j| rmd-n fHilify. Somf people jujrt 
don' I like it. We huppf?ii to thlnJc it'rt the 
best lUid thte Qnlv why Ui gt^ Im tlwae 
kin<te of tiini??i. We nr.r onTv have s poli- 
cy, hut livx^'rT^ f:^nfrji' " pf^lScy ." 

He ciUtd thii ti^in ■ -.^ful luttiohid 
^ !JJ. i!'av?fnniejit hss tfthen to r& 
niovi^ liRrrn?rs to T ^- ■ ■ rt** thrDugh- 
Dut the workl, my- 'itinijitrallon 
Lrdti&tiv^ in Cook^^'^ lifieijfAiMi lo 
maktf thii counto' mon^ i^nipelitivt 
■lin]«d. "Th^ are ciLl things thMt tlit 
adtninlitratidn hiifi dofii!/' Batdfig^ 
sftid. '"Hmt'& ml talk, tliaf it action." 

Oieapite the adminuitralionV firni 
itaiui ki«r tuid thi^ bmti^ audknceK 
"tume m&mb^m ot Conf^^A ar** trym^ 
to omiriiw tht puhlk that 'mope nwdi 
to be iom^' m addmy^inir mr tmde 
{imblAiAfl, and thi*ir kka of 'ifmra' iit 
ppotifltbtiiism/' 

Hp naid a Rweefiifig truck bill ncntly 

tivf«i t:^ "fihoilc^kmis*., jinti mtib 
■nii anlKon.^ u mer, " and w i n ■ • r©- 
t&lmtkm fmm Amitrirai'fl trading [joirt- 
n*f^ The cMtpni ^-hidi prot^lionism 
djTves up priL^ cansunwrH p«:t imd 
idiipiniiti^^ jobs by rurtallmg sdes of 
IJ.S- |^ix>d& Jibn^ ju* pe^intA that pn*- 
tffctiDiii*t* Try' rxi minimcFtf. 
Hn^ adtTiEnkKimt^«m is on th* right 
■ 1 Sis afffifiiqfh i*f titiforeiiiK 

. LWg iliitked at till fair ir&dif pdli- 



The big hole in 
protectioftfsi amummit%' 
wh^ wdudng trie tax rate 
should not be delayed 



I 



The (id m i n i^l m tio n on ihf righ t 
track in frn/ojriwff €nrrefif luu^ 
mnmd tft uMfitir tntdf pQfjrmi while 




ciiea, whil#2 seejcii^j^ trude law chEin|,^ea 
i Ltiiil will ^nbarce, rrnt jirDothern jrejiuine 
C¥Hii(^^iitinn En th?:^ wi^rld matrkf^tplucij, 

AhuQ fk^erving of aupfi-yrl uri! iUs prrn- 
EJiUiHai!^ \o refcsrn] U.S. untitmsit Uwh 
thai msiki:^ it irjon^ riiffumlt for Ameri- 

i.-liniijlEiU' anihi^ryjties iii tlw KorLMj^n 
".'i^rtuji-L iV.iclict^^ Act ftfi jui*t whiil i^ 
^irrkhkhii^r] nr\*\ mukf* it i'iisk«r in pr^i^?- 
cuU} foriji^n i:^ffi[>4uiiL'H thitt t-auiitt^rfi-Bi 
U.S. ^ot>d:s or [jirEte U.S. Ujvhnofogy. 

S^'Ci't'Uirsr Ftati9rig4' offered a work- 
nbk^ fonnuEu for improviniz AsthtIgji's 
f^oftitiois m wofld ti*nLdL*! 

''lt*& iiim? tfi wdg^h ei'^^ry bill— inidt-, 
imm. ft|M?nding:— in thi? tornt'i^t <if it» 

new/' 

Congf^si iihould apply thews* beueh- 
miirk»™rnthi?r thHH pnfii,^'iif>i3tNin— in 
I [J mppraurli lo tnidf }>o]ioy. 



Make Tax Cuts Start When 
Deductions Are Eliminated 



Tfw tax fwUtm bill ptm^ hy the ILS. 
S<'Mte ifl fv ffvpcriiir thii «jitihii^)- 
n^flu VQmiciQ £{ipr{jv«ij by Lhe tfou^- of 
H^pr««enEativ«s Thi- fomn'r pr^nKito 
fnitn^sa and lonK-ti-rtiii ^ft^i ii&miii: 
Iffulfc^th, and jt should prevEijI in tlie irur- 
rtrtt efforts ta rvsolv^ difTertnc** be- 
t Wtt*n th** twfi mnFaAiirn^. 

Thm dc^s ni?t mean, howevefp that 
every pm^iston of the Sennte hill de- 
Siririjs ennctTppjit. of itjft ffaitiiiw 

w<^ui[l have rufi^atii?^ ^bort-term iifi- 
pajct oji the eiioi5oni>% 

Far example, the Senate bijfii pnivh 
Ak^Tut for 31 ^ pi^rtent mjLstijnilm iudivid- 
uftl ratp atid a M pv^tmni nmximuiti c^r- 
pt^mte rat€ Bjrfr ohPMMuty phtferahfi' tt) 
Himiie IpwIji of 3^^ imf} M pprcr^nt. n*- 
ip^^ctively (ii i'ach caise, ibi.'^ Iowlt rJiit!* 
would I ■ vp.Ki hy eliitiJsatiiiu cer* 
tfiun di'i i 

l^nfrirtiPfiaKfly^ th« Senaif hilE would 
vliniinato niany deduttjonji rwsl .lann- 



cff«el^vL■ i^i]? THoi^thfi ktcr. T^stpfi^'iirit 
w^ouid ihn^ ]o^} tho dgducitQitK s.i the 
Nlftrt ^^f ihf* year hut fiay nt thp oJdirr, 
h%h£r rutJ.*^ imtil mi(iyf*ar. TIh^ i^fteei 
W^uJd bi* to impoHt^ whjil eXfJi rtj* en. 1 1 a 
•*bl(?ndeft TJi^ nit^*^^ for ih^ full IHH? 
y *:'itr nt I'' III for iTtrtivkluate aid: 

Whik^ xiw K^jveniment would jrain saji 
apparc^ill i^;^ hillinri windfiilt in hiH:btT 
taxes by iii^Firrinji^ ihe Sower ffiteis. thl^ 
teng-term «>#t <?oultl j^r^aUy uutwi-i^h 
tht? ewn. Bf^auft^ iif tht" \ms ar rumil' 
men I of dt^^iijctjonisp fnr c^tipitnl oiill^yw 
mii ikii ibbiy in iiitplcm**nlinjj thi* lnw- 
er rutt*?.. miiiiy biiBirie_*ift«**i will awtiit th^ 
nnini' fatvorahk? Uik rllmHlu nf lUtSH Irtj- 
fnri" milk in ciipUul ouiliiy *, 
j Attd such cmtltiyB, of eounsc, en^at*' 
John and iricrtfaHtid producu^ity on 
whiifh Uii* pwiimmFnt must r^ly for 
pi0Vif!nu^ (jfTOwth ail tas nUftH fall. 



HERE CamES TOUGH. 
HERE COmES... 




MTfie bcfcrtlng- stop-start 
d^jverie$^ narrow cily 
stpTOfe. potfioleSp the 
works! 

Now Cargo^ here- 
the Tough new Fotd tm 
with ibe oerodyiiomlc 
Europeon-styte cab 

CargoS built to tate it 
wtth cha^i component^ 
cjnd drw tmin designs 
akeody pfoven on olt^r 
tough ford? It's bulH to 
challenge ih© best the 
\A^td hra to otfer' 

GfMt now outlook 
tor the driver! 

Corgoshere iomoke 



The new city truck 
that"^ Built Ford iDu qhl 



ttght turr^s eo%m. your 
*lv^f^ mote productive, 
with E0W-CU1 side obsef- 




*/ulior\ windto^ to g»v© 
the drivef gtBcA visibility 
In stop and go cJtv 
drJv Ing - up and down, 



tfpnt ond i^d<^ Power 
rfa^rlrTgi gjgrjdgrd. The 
wheel cui tea full 45? 
C^^gc's turnir^ rodlus s 
14 ft shortef* 



DIESEL 



Even the engine is 
Byiit Ford Toughl 

FoJd'^ tyfBfiti tnaking 
tu^f-efftcient dieiete tor 
deoad@4 but never one 
OS Qdvonced as ouf new 
Vi& hp*' turbo design 




so toygh it hos no ferftrtc- 
Hons on dpphcofion Of 
mHeagei 

22 Wtork-R^:3dy Cargo 
modelik GVWS ot 26500 
cirKj^.SOOIlbs. 

Ford Cargo. W% loaded 
wHh idea$ ^^ery iMvet- 
oge truck st>ouid hovel 

TPUCK OPERATfOhS 



1 



s 





PRODUCER. r 

iKfll'll pf£ftdtic4^ prcfrFit^ INuu.. tifi**f jll the resc?arch brtn 

olfkc- imtiniliiH}. ht«l|iifit| In prirfluip v^jf flHiiic|hK vi^ If'Mc^r 
qyjlirv fyping. FrEj^iiinmk di'%igm"tl. the ll46t M has mIv 
2 1 rn-uv iny pdr I s i n ii^r II v. And i I % iiri-%l^c' I c un hirm. fnm 

Thi' ^winlFiL 1 146C M Pan of d fif ndut rivf- f«iriiilV of ■ J 
trunli: 1 v|M'^-rilf-i^ . C an%ull rlw- Yi>lkiU^ P4gc'^ for th** di^flfcr 
m-dr Villi ih hit J ffw briM hure.t^H UM tn-c l-H4M)-22ri 0HA7 
III JNc%* Jt r%t-v, (2ell> 93^-01 lli. 

/ I McipW ^fri>^ t I Hiii»ta. *iiir^|. M 07071 ^^Tl flfll JT* 




